OBbLLN YCNOBUA
(akmyanHu cvenacHo nocnedHume usmeHeHus om 01.03.2026 2., e cusna om 13.04.2026 2.)

33 B3aMMOOTHoleHuATa mexagy ,CKAT TB” OO[ v nonssaTenute Ha ycayrute
,PasnpocTpaHeHMe Ha pPagno M TeNEBU3NOHHM MPOrpPaMmn M LMPOKOSIEHTOB AOCTbN A0 UHTepHeT”,
npefocTaBeHn ypes obuiectBeHa KabesHa eNeKTPOHHA CbobLWMTeNHA MpeXka Ha TepuUTopuATa Ha
Penybnuka bbarapus.

PA3AEN |
MpeameT n 06K NONOXKEHUA

1. C Te3n O6wwm ycnosua no gorosopu mexay “CKAT TB” OO/ cbec cepanvile U agpec Ha
ynpasneHue rp. byprac, *-K ,,30pHuua“, 6a. 47, eT. 3 napTepeH, BINCAHO B TbProBCKMA PErnMCTbpP Ha
BOC c peuweHune no ¢. a. Ne 2581/2000 r., c EMK102663917, nHtepHeT cTpaHuua : www.tvskat.net, ¢
ajpec 3a KOHTAKTU: 3a toxKHa bbarapua - rp. byprac, *-K ,,3opHuua“, 6n. 47, et. 3 napTtepeH, Ten.
056/888 111, e-mail: support@tvskat.net , 3a cesepHa Bbarapua - rp. Omyprtar, ya. ,KaumeHT
Oxpuackn” Ne2, ten. 0890 / 110 110, e-mail: support2@tvskat.net HapuyaH no-gony "ONEPATOP", n
Herosute KpaiHuM noTpebutenn/nonssatenu, HapuyaHu no-gony "MOJN3BATE/IN", ce ypexaat
YyCNIOBUATA M peabT 33 NPefOoCTaBAHE Ha AaNeKoCcbobwuTenHm yenyrum ,,PasnpoctpaHeHue Ha pagmo u
TE€NEBU3NOHHM NPOrpamMmn M LUMPOKOIEHTOB A0CTbN A0 MHTepHeT” oT OMEPATOPA, ypes eneKkTpoHHa
CbobLMTEeNHA MpPEeXKa, HapMyaHa no-HaTaTbk "MPEXATA" 1 npeaocTaBsHe Ha A4aNeKoCbobLWUTENHN

YC/Yrv Ypes HeAa Ha TepuTopuATa Ha Penybavka Bbarapus.

2. Tesn O6wm ycnosua ca 3agb/mkutenHn 3a ONMEPATOPA wn NON3BATE/IUTE u ca
HepasaenHa vyacT OT A0roBopa, CKAKYEH MeXay TAX.

3. NON3BATE/IM Ha ycayruTe moraT ga 6baaT BCUMYKM AE€ecnocOobHM ¢PU3MYEcKM nuua,
€4HO/IMYHU TbProBLUM U IOPUANYECKN NULA perucTpupaHn B Penybanka bbarapua, yyxaectpaHHuUTe
AMNAOMATUYECKM U KOHCYJ/ICKM NPeAcTaBUTeNCTBa Ha TeputopuaTa Ha PenybaunKka Bbarapusa, Kakto u
BCEKWN Apyr npaBocnocobeH cybeKT Mmall, NpaBo Aa CKAYM AOroBOP 3a MOA3BaHe Ha ycayrute Ha
,CKAT TB“ O0/.

3.1. NOTPEBUTEN Ha ycnyrnte moxke ga e $M3MYecKo AnLe, KOeTo MoA3Ba MM 3aABABa
Nnosi3BaHe Ha eNeKTPOHHa CbobuwuTenHa ycayra 3a Wenu, usnms3awm ussbH obxBaTa Ha HEroBoTO
3aHATME, CTONAHCKA AeNHOCT, cy»Kba nnu npodecus.

PA3AEN Il
Ycnyrn, npepocraBaHu ot OMEPATOPA upe3s MPEXKATA
4. OMEPATOPDBT npepocrtassa upes MPEXKATA:

4.1. OCHOBEH nNAaKeT TeNEeBU3MOHHU MNpPOrpamm - pPasnpocTpaHeHWe Ha paguo M
TENIeBU3NOHHM NPOrpamu U AONbAHUTENHA MHPOPMaLMA MO CMUCBAA Ha 3aKOHa 33 PagMoTo U
TenesusmnsaTa (3PT) KaTo OCHOBEH MaKeT nporpamu, npegoctaBsHu Ha MNOJI3BATE/IUTE n npuemanu
OT TAX NOCPeACTBOM KpalHW yCTPOMCTBa.

4.2. [onbAHUTENHU TeNeBU3IUOHHU MNPOrpamMM - pPas3nNpPoOCTPaHEHME HA pPaguMo MU
TENeBU3NOHHW MPOrpaMmm U AOMNbAHUTENHA MHPOPMALUMA MO CMMUCbAA Ha 3aKOHa 3a pPagmoTo M
TenesnsmnsaTa (3PT) KaTo AONbAHMTENEH MaKeT nporpamu, npegoctaBaHuM Ha [OJI3BATE/IUTE B
KOAMpPaH BUA U MPUEMAHMN OT TAX NOCPEACTBOM KpaliHW yCcTpolicTBa — UMdpoB NpuemMHuK (set-top-
box) nnn CA moayn (conditional access module). YctpoictsoTo ce 3akynysa ot NMON3BATE/IUTE naun
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MM Ce npeaoctaBa 3a MoOAN3BaHe nNo Apyr HavuH, onpeaeneH ot ONEPATOPA w npuet ot
MON3BATE/NIA. AKTMBMpaHeTo Ha nporpamute ctaBa oT ONEPATOPA cnepn aBaHCOBO 3annaliaHe Ha
ycayraTa.

4.3. Bupaeo no nopbyKa - ycayra, nossonAsawa Ha [OJI3BATE/IMTE pa nonydyasat B
npegeneH OT TAX Yac WM3PUYHO 3afABEeHM OT TAX NpOorpamu WAM npegasBaHUA NOCPenCcTBOM
HeobxoaMMUTeE KpalHuM yCTpocTBa.

4.4. foctbn A0 UHTepHert - ycayra, no3sonasawa Ha MNON3BATE/INTE ga nonyyasaT 4ocTun
Ao rnobanHata MHTepHET mpeka NocpeacTBOM HeobxoaMmMUTe KpalHM yCTpoiicTBa.

5. B cayyaute, korato OMNEPATOPDBT He npepocTasa ycayrute no 7. 4.2, 1. 4.3, 1. 4.4, cbC
cobCTBEHN CpeaCcTBa, TOM CK/AKOYBA [AOFrOBOPM CbC CbOTBETHUTE GUPMM - AOCTaBYMLM, B KOUTO ce
ypexaat peabT W yCcnoBuATa 3a npegoctasAHeTo UM, Kato ONMEPATOPDBT rapaHTupa npeg
MON3BATEJ/INTE 3a Ka4ecTBOTO Ha NPEAOCTaBAHUTE YCAYTH.

6. MON3BATE/IUTE morat ga 3akynat ot OMEPATOPA KpaliHu ycTpoicTBa (npuemHuum,
aekogepu, CA moaynu, KabenHn mModemu U Apyru yCTPOICTBA) MO Na3apHM LLEHW, KAaTo 3a BCUYKMU
npogageHun yctpoicrsa ONEPATOPBT rapaHTupa ocurypsiBaHe Ha 24 meceyeH rapaHLUMOHEH CPOK,
KaKTO M c/ieArapaHUMOHHO 06CnyKBaHe.

6.1. MONI3BATE/IUTE moraT ga non3BaT KPamHW YCTPOMCTBA, 3aKyNeHu oT Apyrv dpupmmn nam
dM3MYECKM LA, aKO Te CbOTBETCTBAT HA M3MCKBAHUATA Ha 3aKOHA 3a TEXHUYECKUTE U3UCKBAHMA KbM
NPoAyKTUTE W OTroBapAT Ha npuetute B Penybnuka bbarapua craHgaptm B obnactTa Ha
€/IeKTPOHHUTE CbOBLUTENHU MPEXKM.

6.2. ONEPATOPBT oTaaBa noa Haem KpanHKM YCTPOMCTBA, KaTo YperKaa B3aMMOOTHOLIEHUATA
cn ¢ NMONTI3BATEJ/IUTE upe3 aonbaAHUTENIEH AOFOBOP 33 HAaeM.

7. OMEPATOPDBT akTuBupa ycnyrute cbrnacHo ckatodeHma gorosop ¢ MNOJI3BATEJ/IUTE B cpokK
00 3 /Tpu/ paboTHW AHKM OT gaTtaTta Ha naalllaHe Ha LeHaTta 3a akTMBMpaHe Ha yciyrute, no 7. 22.1 ot
HacToAwmTe O6LWM ycnoBsums.

PA3AEN 1N
JoroBop 3a ocurypasaHe Ha aoctbn Ao MPEXATA v npegocTtaBsaHe Ha ycayru Ha NMOJI3BBATE/IUTE

9. JorosopbT mexay OMEPATOPA n MOJI3BATE/IUTE e nuCMeH M ce cunTa 3a CKAOYEH OT
fnartata Ha nognucsaHeto my. Jorosopute mexay OMNEPATOPA n MON3BATE/INTE moraT ga bbaar
CK/IFOYBAHU U MO €/1EKTPOHEH MbT Ype3 06MeH Ha eNeKTPOHHU U3ABAEHUA, MOAMNUCAHN C eIeKTPOHEH
noanuc no cmucbna Ha 4ua. 3, 1. 10 ot PernameHT (EC) Ne 910/2014 u 3akoHa 3a e/leKTPOHHMA
OOKYMEHT U EeNeKTPOHHUTE YAOCTOBEPUTENHWU ycayrn. [orosopsvT, noAnuvcaH ¢ KeBaanduumpat
enekTpoHeH noanuc (KEM), Mma cblwaTta NnpaBHa cMna Kato JOroBop B NnMcmeHa popma, nognucaH Ha
XapTMeH HOCUTeN C pbyeH noanuc.

9.1. fJorosopbT ¢ MOTPEEUTEJ/IUTE no T1. 3.1. oT HacToswmTe O6WM yc/1I0BMA B/IM3A B CM1a B 7
/ceqem/ aHeBeH CPOK c/iep CKAoYBaHETO My, ocseH ako MOTPEBUTE/IAT uspuyHO He e 3aaBua
NUCMEHO XeNaHMEeTO CM A0roBopbT Aa B/e3e B cuia HesabaBHO. J/luncaTa Ha 3aABEHO *KenaHue Ha
MOTPEBUTE/T npu ckaouyBaHe Ha AOroBopa, 3a He3abaBHO B/AM3aHe B cuia, He MoXe ga bbae
ocHoBaHue OMNEPATOPDBT ga oTKaxKe CKAtoYBaHe Ha A0roBop. M3Kno4veHMe OT TOBA M3UCKBaHe ce
[ONYyCKa B C/ly4anTe, KOraTo Npu NoAMNMCBAHE Ha AOrOBOpPaA ce NPeLOoCTaBAT U KpalHM yCTPOMCTBA.



9.2. B 7 /cepem/ oHeBeH CPOK c/ief CKAo4BaHeTo Ha gorosopa NOTPEBUTEN no T. 3.1. oT
HacToAwmTe O6LM YCNOBMA MMa NPaBO eAHOCTPaHHO Aa ro npekpaTth, 6e3 Aa Ab/sKM HEeYCTOMKN.

10. B goroBopbT ce NOCoYBAT NAEHTUPUKALMOHHN aaHHM Ha OMEPATOPA n NOMTI3BATE/IUTE,
B TOBa YMCN0 MMe/HaMMeHOBaHUWe, cedanuLie U agpec Ha ynpaeneHue, TenedoHeH HOMepP, KaKTo U
€/1eKTPOHEH aapec M MHTepHeT cTpaHuua Ha OMEPATOPA u 3a puU3UYECKM NMLA-TPUTE MMEHa,
eIMHEeH rpaXKAaHCKU HoOMep M afpec, a 3a YyXKAeCTPaHHU INLa-TMYeH HoMep; 3a IopUanYeckn anua
N GU3NYECKM NULA-eAHONNYHM TbProBUU-HAMMEHOBAHWE, Cefanuvuie, agpec Ha ynpasaeHue U
CbOTBETEH MAEHTUDUKALMOHEH KOA,; BUA, ONUCAHNE N OCHOBHW XapaKTEPUCTUKMN Ha YCAyruTe, KOUTO
we ce nonssat ot NOJI3BATE/IA; ycnoBuAa 1 CPOKOBE 3a 3an/1alaHe HA NOA3BAHUTE YCAYIU, HAYUHDBT
Ha 3annallaHe; CPOKDbT 3a MOJI3BaHe Ha YCAyruTe, CPOK Ha AOroBopa M ycaoBWMA 3a NOAHOBABAHE U
npeKkpaTABaHe Ha ycayruTe M Ha AOroBOpa; Ab/XKMMU CYMU 33 NPeKpaTABaHe, aKo ce npeasuxKaat
TakuBa, MHPopMaLMA 33 NPOAYKTUTE U YCAYTrMTe, NpeAHa3HAYeHN 33 NOTPedbUTeNM C yBpeXAaHUA B
CNy4Yail, Ye 4OroBOPbLT € C TaKMBa /NLA, JIMLE 33 KOHTAKT OT cTpaHa Ha MON3BATE/IA, agpec 3a
KOpecrnoHAeHUUA N ApYru.

10.1. Korato [loroBopbT e 3a pa3npocTpaHeHue Ha pagmo U TeNeBU3MOHHU NPOrpamu Kbm
Hero OMNEPATOPA npunara cnMcbk ¢ HAMMEHOBAHUATA Ha TeNEeBU3UOHHUTE NPOrpamm, BKAOYEHU B
LLeHOBMA NakKerT.

11. U3meHeHMe Ha A0roBOPUTE ce A0MNYyCKa Npu cnegHuTe obCcToATeNCTBa:

11.1. N3meHeHWe Ha Knay3uTe Ha JOroBopuUTE MOXe 43 NOWUCKA BCAKA OT CTPaHWUTEe B CPOKA
Ha OeACTBMETO MY.

11.2. U3meHeHMe Ha A0roBOpUTE MOXKE A3 CE M3BBLPLUM U MPU Hannume Ha GOPCMaKOpPHO
CbbUTHE, NPU NPOMAHA Ha 3aKOHOAATE/NCTBOTO WM MPWU pasnopeAaHe Ha KOMMETEHTeH OopraH,
OelCcTBall, B paMKUTe Ha AadeHaTta My OT 3aKOHa KOMMETEHTHOCT.

11.3. CTpaHMTe mMorat Aa npaBAT U3MEeHeHUMA U OO0Nb/HEHUMA Ha A0rosopurte cCamo C
AONBAHUTENTHU NUCMEHU CMOPa3yMeHUnAa.

11.4. B cnyyait Ha UISMEHEHMA Ha YCNOBUATA MO AOMOBOP UAM U3MEHEHUA Ha 0OLWMUTE YCI0BUA
no gorosopute ¢ NMOJI3BATE/IUTE, ONEPATOPDBT e gnb)KeH ysegomu no pega Ha ya. 230, an. 6 ot
3EC KpaliHUTe NoA3BaTeNM 3@ BCUMYKM MPOMEHW, B CPOK, HE MO-KpaTbK OT eaAuH Mmecel, npeau
B/IN3AaHETO MM B CUNA, U €AHOBPEMEHHO C TOBA Aa MM yBEAOMW M 33 MPaBOTO MM Aa MPeKpaTaT
norosopa cv 6e3 AONbAHUTENIHU Pasxodu, B C/y4al ye He npuemaT HoBuTe ycnosuA. MNpaBoTo Ha
npeKpaTaBaHe Ha A0roBopa ce yrnpaxHABa B CPOK eANH Mecel, cnes yBea0M/IeHUETO.

11.5. CpoueH gorosop Mmoxe aa 6bae Npoab/IKEH CamMo NPU U3PUYHO MUCMEHO Cbracue Ha
MOJTI3BATE/IA oTHOCHO ycnoBMATA 3a NpoabaKaBaHe. [pn amnca Ha TakoBa Cbrnacue cneg nstuyaHe
CpOKa Ha foroBopa Ton ce npeobpasyBa B 6e3cpoyeH npu cbwmte ycnosus. KpanHusat MOJ3BATEN
MMa NpaBo Aa npekpaTn 6e3cpoyHmMa [OroBOp NO BCAKO Bpeme C efHOMECEYHO npeamssectue, 6es
03 Ob/KU HEYCTOMKM U OOMBAHUTENHU Pa3XoAn 3a TOBa, C U3KNOYEHUE HA CYMUTE, OBb/KUMU 33
ycayrata npes nepuoaa Ha npeausBecTtmeTo.

11.6. MNpegn aBTOMATMYHOTO nNpeobpasyBaHe Ha pgorosBopa B 6e3scpoueH OMEPATOPBLT
nHpopmupa [MON3BATE/IMTE cBOeBpeMeHHO, MO pa3bupaem HayMH M Ha TpaeH HocuTen 3a
U3TUYAHETO Ha CPOKa Ha AOroBOPHUTE OTHOLIEHMA U 33 HAYMHWUTE 3a NpeKpaTABaHe Ha A0roBopa.
EaHoBpemeHHo ¢ ToBa OMEPATOPDBLT npenopbyBa Ha KpaiHuTe MNOJI3BATE/IN Hali-aobpuTe Tapudu
3a MoJI3BaHUTE OT TaAX ycayrn. lpeanpusatuata npegocTaBAT Ha KpahHute MON3BATE/IN none
BeAHBXK roANLIHO MHbOPMaUUA 3a Han-aobpute Tapudu.



PA3AEN IV
Mpasa Ha OMEPATOPA
12. ONEPATOPDBT uma npaso:

12.1. [a npegoctaBs Ha MNOJI3BATE/INTE upe3s MPEXATA panekocbobwuTenHuTe ycayrm no
pasgen Il /age / ot Tean O6wu ycnosus;

12.2. [a nony4yasa B cpok oT MNOJI3BATEJ/INTE cn CbOTBETHUTE CYMM 33 AOFOBOPEHUTE YCAYTH,
KaKTO 1 3a N0A3BaHETO WU/ 3aKyMnyBaHETO HAa 060pyABAHETO 3a NPEeLOCTaBAHE Ha YCAYIUTE;

12.3. la gaBa NnMCMEHO UK ayano-BU3YaANTHO YKa3aHUA U MHCTPYKLUKUKM Ha MNOJI3BATEJIUTE 3a
NpaBWIHO U3MNON3BaHE HA KPaMHUTE YCTPOMCTBA;

12.4. la npofgaBa M NpenocTasA Noj HaeM KpalHM yCcTpoMCTBa U Apyro obopyasaHeTo 3a
npepocrasaHe Ha ycayrute Ha [OJI3BBATE/INTE cpewy 3annallaHe, KaKTO U Aa M3BbpLIBA MAM
OpraHM3npa MNoaLPbKKM U PEMOHTM HA Te3W KpPalHW YCTPOMCTBA CbFMACHO T. 6 oT Tesn O6wWMm
yC/noBus;

12.5. Ja npekpat npeaoctaBaHeTo Ha ycnyrute Ha MNOJI3BATE/ B cnyyalt Ha HennalwaHe Ha
LueHuTe Mo T. 22.2 B CPOK A0 7 AHWU Cnef U3TMYAHe Ha CPOKAa 3a MAallaHe, KaKTo M B CAy4vai, ue
MON3BATE/T Hapywm 3agb/BKeHUATa CU CBbP3aHM CbC 3aKOHOCHOBPAsHOTO W/MAM  CUTYPHO
non3BaHeTo Ha ycnyrute. Cnep OTCTpaHABaHEe Ha HapyLlleHMeTo ycayraTa ce Bb3obHoBABa. B cayyais,
ye HapyweHueto He b6bae oTcTpaHeHo, OMEPATOPBLT mma npaBo Aa NpPeycTaHOBM OKOHYaTeNHOo
pocrbna go ycayrarta. NpeannateHunte ot MOJI3BATE/1 Takcu He ce Bb3CTaHOBABAT 3a Nepuoaa Ha
CMpAHEeTo Ha ycayraTta no Herosa BuHa. MMOJI3BATE/IAT 3annalLa BCUYKM TaKCKM B NbJieH pa3mep 3a
nepuoaa Ha CNMpaHeTo Ha ycayrata no Herosa BMHA.

12.6. la nony4yaBa obesleTeHnnTa, NnpeasuaeHu B pasgen IX Ha Tesn O6wm ycnosus;

12.7. [a npeKkbcBa BpeMeHHO npeaoctaBaHeTo Ha ycayrute Ha MOJI3BATE/T npu nssbplusaHe
Ha NPOPUNAKTUYHKM Npernegm, PEMOHTU U HAACTPOMKN Ha MPEXKATA;

12.8. B npeaBaputenHo ytoyHeHo ¢ [1OJI3BATE/l Bpeme, ga noayum  AocCTen Ao
MMmoTa/NoOMeLLLEHNETO My C Len usrpaxgaHe, nogabpskaHe, HAacCTPOMKa U PEMOHT Ha CbOPbIKEHUATa
oT MPEXATA;

12.9. [la npomeHA 6poA Ha TeNneBU3UOHHUTE U PASMO MPOrPaMu B CbOTBETHWUTE MAKETU
eaHoCcTpaHHO, 6e3 Ja ce HamanABa KayeCcTBOTO HAa NPUEMAHWA CUTHAA, Caef, KaTo M3BecTABA
MON3BATE/IUTE no pervoHanHa TB nporpama uam uHGOpPMaUMOHEH KaHan, uan B odpuumanHaTa
WMHTEPHEeT cTpaHuua www.tvskat.net, nam Ha obLOAOCTBNHN MecTa BbB BCAKA Kaca Ha OMEPATOPA
33 M3BbplIEHaTa MPOMAHA B CbOTBETCTBME C MNpaBMAaTa W M3UCKBAHWMATA Ha [eMCTBALLOTO

3aKOHOAATeNCTBO.

12.9.1. Mpu oTnagaHe Ha TeneBM3MOHHA NpOrpama BK/AOYEHa B Naketa no [orosop,
MNOTPEBUTENAT no 1. 3.1. OT HacToAWMUTE MMA MPaBO Aa NpeKpatTM AoroBopa, 6e3 ga AbixKu
obesweteHne M/MAN HeycToMKa, KaTo OTNpaBM eAHOMECEYHO MMCMEHO npeamssecTue. MNpaBoTo 4a
ce npekpaTn A0roBOpbT MOXe Aa Ce ynpaxHW B CPOK OT ABa Mmecela, CYUTAHO OT M3PUYHOTO
ysegomasaHe Ha NOTPEBUTE/IA 3a oTnagaHe Ha TeneBU3MOHHA Nporpama oT nakera.

12.9.2. Touka 12.9.1. He ce npwnara, Korato € MNpeycTaHOBEHO pPa3NpPOCTPAHEHUETO Ha
CbOTBETHATa OTMNaZHana Nporpama OT MaKeTa Ha TEPUTOPMATA Ha CTpaHaTa.
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12.10. [a pasmecTBa mecTaTa Ha NporpamuTe Npu BbBEXAAHE Ha HOBWU NPOrpamHU CXemMu,
HO MpW cnasBaHe Ha MWHUMaNEH TPUMECEYEH CPOK, B KOMTO ce 3amasBa pasnpefeneHneTo Ha
nporpamuTe NoO YeCcTOTHO pasnpeseneHutTe KaHaan 8 MPEXATA mn cnhepg KaTo U3BeCTM No NoAxXo4AL,
HaunH TMON3BATE/IUTE no pernoHanHa TB nporpama wanm WHPOPMALMOHEH KaHan, WUAM B
odumuUManHaTa NHTepHeT cTpaHuLa www.tvskat.net , nam Ha 06LLO40CTBNHN MeCTa BbB BCAKA Kaca Ha
OMEPATOPA 3a n3BbpLueHaTa NnpomsaHa.

12.11. Ja npekpatv nHAMBUAYaAHUA A0MOBOP e4HOCTPAHHO M A NpeycTaHOBU NOAaBaHETOo
Ha CWUrHan, B npeasuaeHUTe B UMHAMBUAYaANHUA [OrOBOP WAM aHEKCUTE KbM Hero cayyvyam Ha
HapyweHnAa oT cTpaHa Ha MMOTPEBUTE/IA n HapyweHWA, M3BbPLWIEHN B ABHO NPOTUBOpEYME C
YCN0BMATA Ha UHAMBMAYANHUA Aorosop u/unv tesm 06uwm ycnosua. MpeannatenmTe ot MOJI3BATEN
TaKCU He ce Bb3CTaHOBABAT 3a NepMoa Ha CNUpPaHeTo Ha ycayrata no Herosa BMHa.

12.12. KoraTo npu CKAOYBaHE Ha f4OroBop ce npenocTaBA WM KpalHO YCTPOMCTBO,
OMEPATOPBT uma npaBo Aa NOMUCKAT OT APYyrn nNpeanpuAtvA, NpeaocTaBAllM O0bLLecTBeHM
€/1eKTPOHHU CbOBLWMTENHM YCAYTU, MHPOPMALLMA OTHOCHO HAaZIMYMETO Ha HenlaTeHW 3a4b/IXKEeHMA Ha
MON3BATE/IA KbM TAX.

12.13. B cbOTBETCTBUE C AENCTBALLOTO 3aKOHOAATE/NCTBO 43 NPaBU NPOMEHU B TEXHOJIOMMATA
Ha NpeAoCTaBAHETO Ha ycayraTa M Aa NpoMeHn obxBaTa Ha NpeAoCTaBAHATa yCc/yra, Kakto 1 bposa u
BMAa Ha Pa3npoCTpaHABaHUTE NPOrpamu, CTPYKTypaTa Ha NakeTuTe oT YCAyrn u np.

PA3OENYV
3apgbmKeHua Ha OMNMEPATOPA
13. OMNEPATOPDBT e gnbrkeH:

13.1. Ja wu3rpaxga, nogabprka u passmea MPEXATA B cbOTBETCTBME C pasnopeabute Ha
OeiCTBaLLOTO 3aKOHOA4ATENCTBO M NpUeTUTE 3a NpunaraHe B Penybavka bbarapma ctaHZapT, KaTo
CnasBa M3MCKBAHWATA 3a KAuyeCcTBO HA CUTHa/AMTe 3a M300parkeHMe W 3BYK, €/1eKTPOMArHWTHa
CbBMECTMMOCT, NPaBUaaTa U TEXHUYECKUTE U3UCKBAHUA 32 6@30NaCcHOCT, KaTo BbB BPb3Ka C TOBA Ce
3a4b/KaBa:

a) 4a n3non3sa Camo Aa}'IEKOC'bO6LLI,MTEJ'IHI/I yCTpOﬁCTBa C OUEHEHO CbLOTBETCTBME U NMYCHATU
Ha Na3apa CbrnacHo AEﬁCTBaUJ,MTe HOPMATUBHU aKTOBE;

6) Aa “3non3Ba AanekocbobLWMUTEeNHN YCTPOWCTBA CaMo MO NpeAHasHaYyeHWeTo M HauuHa,
onpeaeneHu ot NPou3BoAUTENS;

B) Aa M3MN0/13Ba CAaMO TEXHUYECKM U3MPaBHU AaNeKoCbobLWUTeNHN YCTPOCTBa;
r) Aa He U3MEeHA TeEXHUYECKUTE XapaKTePUCTUKN Ha U3MN0/13BaHUTE AaNeKOCbobLUTENHM
YCTPOWCTBA;

A) Aa n3rpaxkaa, noaabp}Ka U M3MN0/3Ba BCUUKM TEXHUYECKM CUCTEMM MO TaKbB HauMH, ye U
npu HopmasnaHa paboTa, M B YCNOBUATA Ha HEM3NPABHOCT Aa He Cb34aBaT HWMKAKBa OMACHOCT 3a
NnuaTta, paboTewum ¢ Tax, NpoBepaABalLUTe N HaceNeHUeTo.

13.2. [la ocurypsaBa HeNpeKbCHaTa, HagexaHa U KayecTBeHa pabota Ha MPEMKATA 24 yaca B
OEeHOHoWMeTO 7 AHW B CEAMMLATA, OCBEH B C/Ay4auTe Ha HenpeoaosMMa Cuia UAM B CaydauTe
npeasuaeHn B HactoawmTe O6Wm ycnosus;



13.3. [la cna3Ba MMHMMANEH TPUMECEYEH CPOK, B KOMTO 3amna3Ba pPas3no/IOKEHMETO Ha
nporpamuTe No YeCcToTHO pasnpeaeneHuTe KaHaau B8 MPEXKATA;

13.4. Ja ysepomasa npepsaputenHo NMOM3BATE/IUTE 3a npekbcBaHe M BAOLWEHO KayecTBO
Ha NpefocTaBAHaTa ycayra nNpuv uU3BbpllBaHe Ha NPOPUNAKTUYHWU Nperiean, PEMOHTU UAKM Nopaaum
pa3sBUTME Ha MpeXKaTa, KaKTO U 33 CPOKOBETE Ha MPEKbCBAHETO WM BJIOWEHOTO KayecTBO Ha
ycayraTta B CPpOK oT 3 /Tpu/ AHU npean epeKTUBHOTO 1 NpeKkbcBaHe. M3MCKBaHETO 33 NpeaBapuTeNHO
yBegoMABaHe He ce npuaara Npu aBapuu, KU6epUHLUMAEHTU/3HAUMTENHM 3anaaxm 3a CUrypHoCTTa
WAN NpU He3abaBHO M3MbAHEHME Ha MEPKM, M3UCKAHW OT KOMMETEHTEH OpraH, B Te3n Ccay4vau
ONEPATOPDBT yBeaomsea MOJI3BATE/IUTE BbB Bb3MOXKHO Hali-KPaTbK CPOK;

13.5. MpepBaputenHo aa ysegomasa MNOJI3BATE/INTE npu uCKaHe 33 AOCTbN A0 TEXHMU
MMOTH/NOMeLLLEHNS;

13.6. Ja He npegocTtaBA Ha TpeTu nuua nHdopmMaums, oTHacAwa ce go MNOS3BATE/NIUTE wm
TAXHATA aKTUBHOCT, 6e3 CbriacMeTo MM, C W3K/OYEeHMe Ha caydaute, B Kouto OMEPATOPBLT s
npenocTaBa MNPy 3aKOHOCbOOPA3HO WMCKaHE Ha CbOTBETHUTE KOMMETEHTHU OpPraHW WAM KoraTo
npeaocTaBAHETO e HeobxoAMMO 3a U3NbJ/IHEHWE Ha 3aKOHOBO 3a4bJ/IIKEHWNE, BKIOYUTENHO MO 3aKoHa
3a KnbepcurypHocrT;

13.7. [la cna3Ba cpoKa 3a akTuBMpaHe Ha ycayrute Ha MOTPEBUTE/IUTE no T. 7 ot Te3n O6wwm
ycnosus;

13.8. Aa OTCTpaHABa noBpeaute, Ab/IKalWKM Ceé Ha BbHWHU NPUYNHU U NpUuBexaaHe Ha
mMpeXxXaTa B CbCTOAHME HA HOPMaAJHa pa60Ta BbB Bb3MOXHO Haﬁ-KpaT'bK CPOK cnep otTnagaHe Ha
NPUYNHUTE,

13.9. [la oTcTpaHABa Bb3HMKHaAM nospeaym B MPEXATA npu HopmasnHu ycnoBuA Ha paboTa B
cpok oT 36 /TpuaeceT u wect/ yaca. CPOKbT 3a OTCTPaHsABaHe Ha MoBpeaaTta 3amnouysa 4a Teye oOT
MOMEHTa Ha MMCMeHOo, no TenedoHa M / nan B oduca yBeLomsaBaHe 3a NoBpenarta OT CTpaHa Ha
MON3BATE/IA nam oT ycTaHOBABaHETO 11 OT cTpaHa Ha OMNEPATOPA, nocpencTBoOM ynbJAHOMOLEHUTE
3a TOBa NMU3;

13.10. [la onosectvt ny6an4HO aapec u/vnm tenedoH, Ha KOMTO Aa NpuMema yBeaoMAeHus oOT
MON3BATE/INTE 3a noBpeAun, NPeKbCBaHUA N Apyrn GOPMM Ha HEU3MNPABHO NOJly4aBaHEe Ha yCayruTe
W BOAM PErucTbp NO AaTa U Yac Ha 3aAaBABaHE, NPUYUHA U BpeMe 3a TAXHOTO OTCTpaHABaHe;

13.11. Ja yBeaomsiBa NMUCMEHO WAU ayAMO-BU3Ya/IHO BbB BB3MOMKHO Hal-KpaTbK CPOK
MON3BATE/INTE 3a orpaHuyeHuAa B NpPenoCTaBAHETO Ha YCAYrUTe, HANOMKEeHU OT KOMMNEeTeHTHUTe
OpraHu Npu n3BbHpPeLHM 0BCTOATENCTBA UM BbB BPb3KA C HALMOHA/IHATA CUTYPHOCT M 0TOpaHaTa Ha
CTpaHaTa;

13.12. [da npepgocTaBA Ha onosecTeH TenedoH aKkTyanHa uHbOpMauMa M CNpaBKM 3a
YCNIOBWATA, LLEeHWUTE U peda 3a NoJi3BaHe Ha NPefoCTaBAHUTE yCyru, B TOBa Yncio nHdopmaums, 3a
APYrY YCNOBUA, KOMTO OrpaHMyaBaT 4OCTbMa A0 U/WAK NON3BAHETO Ha YCAYIM U NPUNONKEHUS;

13.13. [Ja npekpaTaBa NpeaoCTaBAHETO Ha yCayrute B NpeasuaeHnTe B AOroBOpa CPOKOBE
nnu, no xenanune Ha NOJI3BATEJIUTE, B cpoKoBeTe, NpeasuaeHu B T. 18.8 ot Te3n O6wWM ycnosus;

13.14. [la pasrnexaa u B3ema CTaHOBMULLE MO MONbWK, Kanbu, peknamauum U nNpeasorKeHus
o1 MOJ13BATE/INTE B egHOMECEYEH CPOK OT AaTaTa HAa NOAABAHETO UM;



13.15. [la BOoAN U CbXpaHABa PErUCTbP Ha MOCTbNUAUTE MOJIOW, Kanbu U npeanoKeHus,
NPUYUHUTE U OCHOBATE/NIHOCTTA UM U NPeanpUeTUTe AEUCTBUA Cnel, PasriergaHeTo UM 33 CPoK oT 12
/nBaHagecet/ mecela, Nnpv cnasBaHe Ha AeWCTBaLLMTE NPaBKna 3a 3aLUMUTa HA IMYHUTE AaHHU;

13.16. Ja ysegomasa MNOM3BATE/INTE B cnydal Ha M3MEHEHMA Ha YC/AOBMATA MO AOroBOpP
WU U3SMEHEHMS Ha 0bLUTe YC/I0BMA NO A0roBOpMUTE No peda Ha un. 230, an. 6 ot 3EC, B CpoK, He no-
KpaTbK oT 1 /eguH/ meceu, npeay BAM3aHETO MM B CW1A, U €4HOBPEMEHHO C TOBa Aa MM YBeAOMMU U
33 MPaBOTO MM fAa NpPeKpaTAT AOroBopa cu 6e3 AONbAHUTENIHU Pa3Xxoan, B CAyvail Ye He mpuemart
HOBWTE YC/I0BUSA;

13.16.1. Aa ysegomnasa MNOSI3BATE/IUTE B cnyyait Ha oTnagaHe Ha TeNeBM3MOHHA Nporpama
OT NaKeTa Nporpamu Npu CKAOYBaHe Ha Aorosopa, B cpok Ao 30 /TpuaeceT/ AHKM cnel nonyvyasaHeTo
WM y3HAaBaHEeTO Ha CbOTBeTHaTa MHGoOPMaUMA 3a OTNaZaHeTo;

13.17. Aa yBegomsasa MON3BATE/INTE npean aBToMaTUYHOTO NpeobpasyBaHe Ha Aorosopa B
b6e3cpoyeH, KaTo eHOBPEMEHHO C TOBa Aa npenopbyBa Ha KpanHuTe MON3BATE/IN Hali-gobpute
Tapudu 3a Nosa3BaHUTE OT TAX YCAYTH;

13.18. da ysegomsiea MOJI3BATE/IUTE noHe BegHbK roAUWIHO 33 Hali-gobpuTte Tapudu Ha
npeaocTaBeHuTe ycayru;

13.19. [a noagbp:Ka ycayra 3a HabnogeHWe M KOHTPOA Ha pasxoguTe OT CTpaHa Ha
MON3BATE/IA, KoraTo TakuMBa Ca AOrOBOPEHUM C WMHAMBUAYANHMAT AOrOBOP MAM KOrato TaKoBa
3a4b/IKeHWe e HaNoXKeHOo No peaa Ha un. 237a ot 3EC;

13.20. [a cbxpaHsBa 3a HOPMATUBHO OMpeAesieHUA CPOK AaHHUTE, Heobxoaumu 3a
pasnNaWaHmATa;

13.21. Mpwn npegocTaBAHETO Ha AOCTbN Ha KpanHuTe MOJI3BATE/IN oo enekTpoHHaTa cu
CbOOLWNTENHA MPEXKA U NPpU NPeAoCTaBAHE Ha M3MNON3BAHETO Ha YCAYTM U NPUIOXKEHUS Ypes3 Takuea
mpexun OMEPATOPBT cnassa XapTaTa Ha OCHOBHMTE NpaBa Ha EBponenckua Cblo3 M NpaBoOTO Ha
EBponenckus cblos.

PA3SAEN VI
OTtroBopHOCT Ha OMNEPATOPA

14. Npw 3abaBa 3a aKTMBUPAHETO Ha ycayruTte no T. 7 ot Tean 06wm ycnosusa OMEPATOPBLT
Ob/IKM HeyCTOMKa 3a BCEKM AeH 3aKkbCHeHMe B pa3smep Ha 0,1 % OT eAHOKpaTHWUTE CymM 3a
aKTMBMpaHe Ha ycayrute. HeycTolkaTa ce w3njawa B CPOK A0 e4uMH Mecel, OT pgartata Ha
3aKbCHeHMeTOo. 3annallaHeTo MOXKe [a Ce M3BBbPLLBA Ype3 nNpucrnaZaHe Ha CbOTBETHATA Ab/KMMA
CyMa OT CTOMHOCTTa Ha MeceyHaTa aboHamMeHTHa LeHa 3a c/iefBaluma meced,

15. 3a HeotcTpaHeHu nospeay B8 MPEXATA M cbopb)KeHUATa KbM HeA WAM Mo Apyru
NPUYUHK, B pe3ynTaT Ha KouTo MOJI3BATE/IAT He e morba Aa NoA3Ba ycayrute noseye oT 3 /Tpu/
OHM npe3 eauH KaneHpapeH mecew, [OJI3BATE/IAT 3annawa 4act OT Ab/KMMATa MeceyHa
aboHameHTHa UgeHa, NPOMOpLMOHANHA Ha nepuoja, npe3 KOWTo e nonsBan ycayrute. He e
HeobxoAMMO NocoYeHuTe AHM Aa ca nocnenosatenHu. ONMEPATOPBT npucnaga cboTBeTHaTa cyma oT
CTOMHOCTTa Ha meceyHaTa aboHameHTHA LeHa 3a ciefBawma mecel, Ha 6asaTta Ha MOJAYYEHU U
perncTpupaHun ysegomneHus, cbrnacHo 1. 13.10 ot Te3m O6wm ycnosus.

16. Korato OMEPATOPBT He ysegomu MOJI3BBATEJ/IUTE cbrnacHo T. 13.4. uan He cnaswu
CbOTBETHMA NOCOYEH CPOK, Ab/IXKM HeyCcToMKa B padmep Ha 0,1 % oT meceyHaTa aboHameHTHa UeHa.



HeycToitkaTa ce M3nnalla B CPOK 0 eAMH MeceL, OT JaTaTa Ha 3aKbCHEHMETO. 3an/iallaHeTo MoxXe Aa
ce M3BbpLUBA ype3 npucnagaHe Ha CbOTBETHaTa Ab/KMMA CyMa OT CTOMHOCTTAa Ha MeceyHara
aboHaMeHTHa LieHa 3a cieABaluma mecedl,

17. Hapg3eTn cymu 3a NpeaoCcTaBAHM YCAYTU U CYMUTE MO YBaXKeHW peknamauum no 7. 14, T1.
151 T. 16 oT Te3n O6wWuM ycnosus ce BbactaHoBsABaT Ha MOTPEEUTE/IA 3ae4HO CcbC 3aKOHHATa IMXBa.

PA3AEN VII
Mpasa Ha MOJ1I3BATEJIUTE
18. MON3BATEJ/IUTE nmat cnegHuTe npasa:

18.1. [a wu3KCKBaAT CKAOYBAHE HA TMUCMeH AO0roBop 3a MO/A3BaHe Ha BCUYKMK
AanekocbobwmTenHu ycnyru, npeanaraHun ot ONEPATOPA,;

18.1.1. NON3BATE/IUTE ¢dusunueckn amua — NMOTPEBUTENIU no T1. 1. 3.1. OT HacToAWMUTE UMAT
Bb3MOXKHOCT Aa CKMoYaT AOroBOpPM 3a YCIYTM C NbPBOHAYaNEH CPOK, HE NO-AbAbr OT ABE FOAUHMN.
Tasu pasnopegba ce npunara u 3a MON3BATE/IN - KOUTO ca MUKpONpeanpusaTvA, MasKu
npeanpuATMA NN IOPUANYECKM ML C HECTOMAHCKA LeN, OCBEH aKo Te U3PUYHO He ca Ce OTKasanu
OT CbOTBETHUTE NpPaBa NPU CKAOYBAHETO Ha AOroBopa.

18.1.2. Npeau ckntouBaHe Ha forosop 3a ycayra MOTPEBUTE/IUTE no 7. 1. 3.1. umat npaso
Aa nouckat n cboTBeTHO ga nonydat oT OMEPATOPA cnegHaTa oTHOCMMA KbM 3asaBeHaTa ycayra
nHpopmauma: 1. ume/HanmeHOBaHWE, ceanuLLe MU afipec Ha ynpasneHue, TenedoHeH HoMep, KaKTo
W eNneKkTPOHEH aZpec M WHTEepHeT CTpaHMUa, aKo MMa TakuBa; 2. BMA, ONUCAHWE U OCHOBHWU
XapaKTEPUCTUKN Ha ycayruTe; 3 . yCNOBMA M CPOKOBE 3a 3amJallaHe Ha npejjaraHute ycayru;
HA/IMYMETO Ha AENO3UTU UK APYTY GUHAHCOBK rapaHLLMKM, KOMTO ce 3an1aLlaT Uan AaBaT OT KpakHuA
nosasBaTen MO WMCKaHe Ha NpeanpuaTMeTo, M ycaosBuATa no Tax; 4. noapobHa MHPopmauma 3a
NPOAYKTUTE U YyCAYruTe, NpeAHa3HavyeHn 3a NoTpebuTenu ¢ yBpexaaHusa, U HAYMHUTE 3a NoNyYaBaHe
Ha aKTyanmMsauuu Ha Tasu nHpopmauma; 5. npoueaypu 3a pasriexgaHe M NpousHacaHe no XKanbwu,
MO/I6M 1 NPeasoXKEeHUA Ha KpanHUTE NON3BATENM, KAKTO U CPeaCTBa 3a 3anoyBaHe Ha npoLeaypu 3a
pellaBaHe Ha CMOPOBE, BKAKOYUTENHO HALMOHANHM U TPAHCIPAHUYHM CNOPOBE, B CbOTBETCTBME CbC
3aKoHa 3a 3awWwuTa Ha notpebutenuTe; 6. ycnoBUA U pes 3a AOroBapsHe, onpeaensaHe Ha pasmepa u
u3nnawaHe Ha obesweTeHMA U BbH3CTAHOBABAHE HA CYMW, MPUIOKMMWU NPU HEU3MbAHEHME Ha
[OrOBOPEHW HMBA 33 KAYeCTBO HA YyCAyrata, BKAKOYUTENIHO, KOraTo € MpPUIOXKMMO, WU3PUYHO
rnocoYysaHe Ha MpaBaTa Ha NOTPebUTENNTE, KOUTO Ce NpuaaraT NPU HeM3NbJHEHME Ha L4OroBOPEHM
HMBa 3a Ka4yeCTBO Ha yc/ayraTa, MW aKo AOCTABYMKDLT HE € B3e/ NOAXOAALLN MEPKM NPU Bb3HMKHAN
WHUMAOEHT, 3aniaxa Win yA3BMMOCT, CBbP3aHW CbC CUFYPHOCTTA Ha MpeXkata; 7. NpaBoTO Ha
KpalHUTe NonsBaTe/n Aa pelasaT faau Aa BKAOYAT JIMYHWUTE CUM [AaHHM B yKalaTen UM BUOOBeTe
[aHHW, NOAJIeXKallUM Ha BK/OYBAHE CbrAacHoO Y. 258; 8. AeicTBmA, KOUTO NPeANnPUATUETO MOXKe A3
npegnpueme npu 3aniaxa WM B OTFOBOP Ha WHUMAEHTM, CBbP3aHM C YA3BMMOCTU WAU CbC
CUTYPHOCTTA Ha MpeKaTa; 9. MHpopmauma 3a TOBA KaKBU JIMMHU AAHHWU Ce NpenocTaBAT npeau
npefoCcTaBAHETO Ha ycayrata UAM ce cbbupaTt npu nNpefocTaBAHETO Ha ycayraTta, 6e3 aa ce 3acdra
3a4b/KeHneTo no Ya. 13 ot PernamenT (EC) 2016/679; 10. noaabpskaHe Ha ycayru 3a HabawogeHue
W KOHTPOJ Ha pa3xoamTe Ha ycayrute 3a AOCTbN A0 MHTEPHET U MEXAY/UYHOCTHUTE CboBLWMTENHN
YyCAyrn OT CTpaHa Ha noTpebuTens, KOraTo TaKMBA Ca AOrOBOPEHM WAM TaKOBA 33aLb/IKEHME e
HaNOXeHOo NOo peAda Ha 4a. 237a, BKAOUYUTENIHO npeausBecTue npeau AOCTUraHe Ha npeaenHua
obem, BKNtOYEH B TapudHMA NNaH HA NOTpebutens, u Korato ycayraTa, BK/IOYEHA B NJ1aHa, € yCBOEHaA
usyano; 11. cpoK Ha [OroBopa W YCNOBMA 3a MOAHOBABaHE M MPEKPATABAHE Ha yCcAyrute U Ha
[OroBOpa, Ab/MKUMW CYMM 3a MNpeKpaTABaHe, aKo Cce nNpeaBWKAAT TakuBa; 2. LUEHW Ha



NpeaoCTaBAHUTE YCAYTM U [AOKOJIKOTO € TMPUIOKUMO, CbOTBETHUTE LEHM 33 aKTMBUPAHE Ha
€/IeKTPOHHATa CbobWMTEeNIHA YCAYra, KAaKTO W 33 BCUYKM MOBTAPAWM Ce€ WM CBbP3aHU C
notpebneHneTo Takcu; 13. 3a ycayrm 3a A0OCTbN 40 UHTEPHET U 33 OOLLECTBEHN MEKAYINYHOCTHU
cbobWUTENHM yenyrn. Tasu nHGopmaumsa ce NpeaocTass NpM NOMCKBaHe M OT KpaHu MOJI3BATE/IN,
KOWUTO Ca MWKPONPeanpuATUA, MaiKkn NpegnpuATUA UAM IOPULANYECKM /ML C HeCTOMaHCKa Len,
OCBEH aKO Te M3PUYHO Ca Ce 0TKa3a/In U3LAN0 NN YAaCTUYHO OT Hes.

18.2. [la noayyasat ycayrmte no pasgen Il ¢ KayectBo U TEXHUYECKN MapamMeTpu, CbrlacHO
Te3n O6LWM yCN0BUA U YCNOBMATA Ha AOTOBOPA, MOAMNUCAH MEXAY CTPaHUTE;

18.3. da ysepomasat OMEPATOPA no HauymHa, yKasaH B T. 13.10 oT Te3m O6wum ycnosusa, 3a
npobsemu, CBbP3aHU € NOI3BAHETO HA YCAyruTe;

18.4. [a ucKkat nHpopmauma M cnpasBkm no tenedoHa, cbrnacHo T. 13.12 ot Tesn O6wm
YCNOBMA OTHOCHO NO/13BAHETO Ha ycnyrute, npeaoctasaHu ot ONEPATOPA;

18.5. [la nogaBat monbu, }Kanbu 1M NpeanoxKeHus v ga noJsiydyaBaT OTrOBOPW B CPOKa Mo T.
13.14. ot Te3n O6wM ycnosus;

18.6. Ja agpecupat Kanbwm u curdanm o KomucusaTa 3a perynmpaHe Ha CbobLieHUATa,
oTHacAawwm ce go MPEXATA Ha OMEPATOPA n ycayrute, npeaocTaBAHM yYpe3 HeA, HecrnasBaHe Ha
nyb6AnyHUTE ycnoBus Ha JluueHsumaTa n O6wmTe ycnosus ot ctpaHa Ha OMNEPATOPA;

18.7. [la npekpaTAT BpeMeHHO NOJI3BAaHETO Ha YCAYruM No CBOe XenaHue 3a nepuos, He no-
ManNbK 0T 2 mecela cnef nogaBaHe Ha npeanssectne go ONMEPATOPA;

18.8. [la noucKkaT Bb3CTAaHOBABAHE HA MpPEKpPaTeHUTe YCAyrM cnep  M3nnawaHe Ha
3aabaxKeHmaTa cm kbm ONMEPATOPA;

18.9. MON3BATE/1 nma npaBo Aa 3aABM CMsiHA U3bpaHMA LEHOBM NAKET UAKU TapudeH NaaH B
pamMKuUTe Ha AEeNCTBMETO Ha CPOYEH AOrOBOpP, KAaTO CMAHATA Ha CTaHAApTEH LLEHOBM MaKeT Wau
TapudeH NnaH ¢ Apyr C paBHa MAKW NO-BUCOKA mecevyHa aboHameHTHa Takca (MAT) ot 6a3oBaTa no
OeNCTBaLLMA A0rOBOP, MOXKE 43 Ce M3BBbPLM Oe3 3annawaHe Ha SOMbAHUTENHA LEeHa U TaKcu npes
LeNuAT Nnepuoa Ha AeCTBUE Ha A0roBopa;

18.10. MON3BATE/T nma npaso Aa 3aABU NPOMAHA HA ajpeca Ha NOA3BAHETO Ha ycayraTa,
KOeTo ce [onycKa camo CbC cbrnacueto Ha OFEPATOPA wu npu ycnosBuA, 4e Mma TexXHMYecKa
Bb3MOKHOCT 33 NO/A3BaHe Ha ycayrata Ha HoBmA, 3aaseH oT MNOJI3BATEJIA agpec;

18.11. NON3BATENAT nma npasBo NO BCAKO Bpeme Ha AOroBopa A2 3aABM aKTUBMpPaAHe Ha
ponbnHuteneH TB naker n pgonbaHuteneH TB lpuemHMK, KaTo 3a uenta mexay CTpaHuTe ce
noAnuncBa AOMbAHUTENHO cnopasymeHue/NpunosKeHne KbM 40roBopa.

18.12. Mpu nowuckBaHe MON3BATE/IA moxe Aa noayynm noapobHa uHbopmaumsa —
n3BJieYeHMe Ha NOA3BaHUTE YCAyIK.

18.13. MOA3BATENAT uma npaso cnes 3annalilaHe Ha CbOTBETHATa LeHa Ha No/s3BaHaTa
ycayraTta Aa nosyy4m CbOTBETHMA CYETOBOAEH AOKYMEHT yA0CTOBEPABALL NaLLAHETO.

PA3AEAN VI
3apbnkeHua Ha NOJI3BATEJ/IUTE

19. NON3BATEJIUTE ca ANnbXKHM:



19.1. B npepgaputenHo cbrnacysaHo ¢ OlMEPATOPA Bpeme ga my OCUrypAT AOCTbn 40
MMOTa/MOMELLEHMETO CU C Len u3rpaxaaHe, nogabpXaHe, HaCTPOMKa, PEMOHT U NpodunakTMKa Ha
MPEXATA,;

19.2. [la He “3BbPLLBAT NpOoMeHU B aboHaTHaTa MPEXKA Ha OMEPATOPA;
19.3. [la He “3BbPLUBAT CNegHUTE AeNCTBUA:

- NOTPEBUTE/I-pu3myecko nuue HAMa nNpaBo da MpPeoTcTbnBa, MpPenpodasa, WU
npeaocTaBA MNof, KakeaTto M Aa e ¢dopma NON3BaHETO Ha ycayrute u/uam npepoctaBeHuTe OT
ONEPATOPA KpalHUM YCTPOMCTBA, CMapT KapTa U Apyro obopyaBaHe Ha TPeTU A1La, U3BBH Kpbra Ha
yneHoBeTe Ha HeroBoTo AoMakuHcTBO. NMOTPEBUTEJIAT e gnbXKeH ga nonsea ycayrata camo 3a
NIMYHO /AaomaliHo/ non3saHe Ha NOCOYEHMA B A0roBOpa aApec;

MON3BATE/I-topugmnyecko auue, HAMA NpaBo ga npenpojasa, MNPeoTcTbnBa, WAU Aa
No3BO/IABA Pa3MNpPOCTPaHABaHE HA MporpamuTe B mecta C nybanyeH AocTbn, WAWM Aa W3MNOA3Ba
ycayraTta 3a TbproBCKW Lienun, KaTo rapaHTmpa, Ye YcayraTa Le ce noa3sa B NOMeLEeHMA € orpaHuveH
[OCTbM, NpeaHa3Ha4YeHM 3a TPANHO NOI3BaHE OT KOHKPETHN GU3NYECKU Anua.

C nognuceaHe Ha To3un Jorosop 3a non3BaHe Ha YCNyru:

MON3BATENAT peknapupa, 4Ye ycayrute Hama ga 6baaT Nons3BaHWM B OOLWLECTBEHM WAU
Ny6/AMYHN 30HM MAM MECTa C HeorpaHuyeH Nyb6anYeH AO0CTbM, BKAOYMTENIHO XOTENCKM N106uTa,
6apoBe, pecTopaHTH, KaKTo U APYrY NMOMELLEHUSA AN MeCTa, EKCMN0ATUPAHU C TbProBCKa Len, Uan
TaKMBa, KOMUTO WMMAT COUMANHO WAW p[pyro obuwecTBeHO npeAHasHAYeHWe, KOEeTo mnpegnonara
HeorpaHMyeH obLecTBEH AOCTbM, BKAOYMUTENIHO BXOAOBE, NpeABepus, 3a/iu B crpagu, 6acemHu u
CNOPTHU NNOWAAKUA U/UAN ApYrM NOA0O6HN GYHKUMOHANHM CTPYKTYPU, KOUTO MMAT Bb3MOMKHOCT Aa
pa3npocTpaHABaT 6e3 nepcoHanHWM OrpaHUYEeHUA TENEBUSUOHHUTE KaHAAM U MPUNOXKEHUSA,
BK/IIOYEHMU B YCAYrUTe, KOUTO ca My npegoctaseHn ot OMEPATOPA.

MON3BATENAT Hama npaBo Aa W3BbPLIBA AEWCTBUS, C KOMTO HapywasBa 3aKoHa 3a
ABTOPCKOTO MpaBo M CPOAHUTE MYy NpaBa.

MON3BATENIAT HAma npaBo Aa M3NOA3Ba NpeaoCTaBeHaTa My ycayra C Uen M3BAMYaHe Ha
TbproBcka nevanba 3a cebe cu uan 3a TpeTU NnUA.

MON3BATE/IAT Hama npaBoO Aa M3HAcA WM3BbH TeputopuaTa Ha Penybauka bBbarapua
npesocTaBeHOToO My obopyaBaHe.

19.4. [Ja oKasBaT HeobxoguMmoTo cbaeinctene Ha ONEPATOPA npu ocbliecTBABaHe Ha
KOHTPOJ1 NO 3aKOHHOCTTA Ha MOJI3BaHe Ha npeasaraHuTe YyCayrn U U3NbJHEHUE Ha M3UCKBAHUATA MO
T.19.2 1 1. 19.3, KaTo KOHTPONBT Ce OCbLLECTBABA OT ynbHomoLleHn oT ONMEPATOPA nuuga;

19.5. MNpwn XKenaHune 3a BpeMeHHO NpeKkpaTABaHe NO/A3BaHeTo Ha ycayrn oT MPEXATA pa
ysegomu nucmeHo OMEPATOPA 14 /yeTupuHageceT/ AHW nNpean XenaHata gaTta, KaTo 3anaatu
CbOTBETCTBALLATA HAa CPOKa Ha NpeaM3BECTMETO YacT OT meceyHaTa aboHaMeHTHa LeHa;

19.6. la cnassaT yKa3saHWATA, MHCTPYKUUMTE N npegnucaHmaTa Ha OMNMEPATOPA 3a npasuaHo
Nnosa3BaHe Ha KpalHUTe YCTPOMCTBa;

19.7. [la 13n0/3BaT CaMo KpanHM YCTPOMCTBA, Ha KOUTO € OLEeHEHO CbOTBETCTBMETO CbINACHO
HAPEIBA 3a cbliecTBeHUTe WM3UCKBAHMA M OUEHABaHEe CbOTBETCTBMETO Ha PaANOCHOPDBKEHUA U
KpalHU aanekocbobwuTenHu ycrporictea (Mpueta ¢ MMC Ne 175 ot 7 Asryct 2002 r., O6H.. [IB, 6p.



79 ot 16.08.2002 r.; uam.. 6p. 115 ot 2002 r.. 6p. 13 or 11.02.2003 r.) U KOMUTO OTrOBaApPAT Ha
U3MCKBAHMATA Ha 3aKOHa 33 TEXHUYECKUTE U3UCKBAHMA KbM NPOAYKTUTE;

19.8. [la He M3BBPLUBAT KAKBUTO M A3 € MPOMEHMU B KPAalHUTE yCTPOMCTBA U Aa He BKAOYBAT
KBbM TAX NPUCNocobaeHns, 3a KOUTO HAMAT paspelueHme ot ONEPATOPA,;

19.8.1. la He M3BBbPLUBAT KAKBUTO U Aa € NpomeHun B MpexkaTa 1 KabenuTe no Hes.
19.9. Aa 3annawat onpeaeneHute oT ONEPATOPA LeHM No HaYMH 1 B CPOKOBE 3a NaallaHe.

19.10. [a 3annawat meceyHuTe aboHamMeHTHM ueHn no T. 21.2 ot Te3n O6wmn ycnosus B
C/ly4am Ha Heu3nNpaBHO MNOAy4YaBaHe MAW MNpPeKbCBaHe Ha yCnyrute, BCNeACTBME HA TAXHO BMHOBHO
noseaeHue;

19.11. [a 3annalat AbAKUMAUTE CYMU, HE3AaBUCMMO OT NOAALEHUTE YBELOMIEHUA U Kanbu
00 OMNEPATOPA 3a Hem3npaBHO Noay4YyaBaHe MM NPeKbCBaHe Ha yCayruTe;

19.12. Aa ysegomaBsaT B cpok A0 7 /ceaem/ aHn OMEPATOPA 3a HacTbnNuAu U3MEHeHUs B
NAEHTUPUKALMOHHUTE AaHHM No T. 47 oT Te3m O6wm ycnosus.

19.13. MOJNI3BATEJ/IUTE ce 3aabnarkaBaT He3abaBHO aa yBegomasaT OMNEPATOPA B nucmeHa
¢dopma B cnyyalh Ha NpomsAHa Ha COBCTBEHOCTTA Ha HEABUKMMMUA MMOT, B KOMTO ce NoA3BaT yCayruTe.
B npoTuBEH c/y4ait Te 0CcTaBaT OTFTOBOPHM 33 Ab/XKMMUTE LLEHM NO AOrOBOpPa A0 AaTaTa Ha NogaBaHe
Ha TaKoBa yBegOMEHME.

19.14. NMON3BATENIAT e AnbXKeH Aa M3BarkAa 3axpaHBalLMTe Kabenu OT KOHTaKTUTE Ha
npegocraseHnTe ot OMEPATOPA nprvemHu ycTpoicTtBa 1 TB NpMeMHMKa CM NPpU BasieXKn € MbJAHUN U
TOKoBM yaapu. B cnyuait, ye MOJIBBATENAT u3rybu, YHULLONKW WAM NOBPEAN WAW AOMNYCHe
YHULOMKaBaHeTo/noBpexXaaHeTo Ha npegoctaseHute my ot OMNEPATOPA mogem w  Apyro
obopyaBaHe, TOM e ANbXKeH ga 3annaTh CToMHocTTa My. B npotueeH ciyyain OMEPATOPA vma npaBo
e4HOCTPaHHO Aa MpeKpaTM AOorosopa W Aa MNoTbpCM 3allMTa Ha npasata cu No cbaebeH pea.
MON3BATE/IAT e gnbKeH Aa 3annaTh CTOMHOCTTA Ha npegocTaBeHuTe my ot OMEPATOPA mogem u
Apyro obopyaBaHe M B Cayd4auTe, KOrato cnef MpekpataBaHe MOA3BAaHETO Ha ycayrute w/wmaum
npekpaTtaBaHe Ha gorosopa c OMNEPATOPA He BbpHe npeaocTtaBeHOTO My obopyaBaHe B
cegemaHeBeH cpoK. CToHOCTTa Ha npegoctaBeHuTe oT OMNEPATOPA mogem u apyro obopynaBaHe e
onpegeneHa B ueHosaTta amcta Ha ONEPATOPA.

19.15. NMON3BATEJIAT e gnbKeH ga He AONYCKA MasIoNIETHU U HENBJIHONETHU NLA 4a UMaT
AOCTbN A0 Nporpamu, 4YMetTo CbAbprKaHWe e YyKasaHo, Ye He e NoaxXoAAwWo 3a CbOoTBeTHaTa
Bb3pacTosa rpyna.

19.16. MNMpwu npekpaTasaHe Ha gorosopa MNOJI3BATE/IAT e anbxeH Aa BbpHe NpeaoCcTaBeHoTo
My obopyaBaHe B Mb/IHA KOMMJIEKTHOCT M M3NPAaBHOCT. 3a BPbLAHETO Ce CbCTaBA NpegasaTeseH
NPOTOKOJI.

19.16.1. B cay4ail, 4Ye Kefae fAa 3a4bPKM MNPenoCTaBeHOTO My C AOroBopa KpalhHo
YCTPOWCTBO M B C/Ay4auTe Ha CMAHA Ha A0CTaBYMKa CbC 3ana3BaHe Ha KPalHOTO YCTPONCTBO,
MON3BATENAT 3annawa Ha OMEPATOPA no-mankata oT asete cymu: 1. NponopLMOHasHa YacT oT
CTOMHOCTTa Ha YCTPOMCTBOTO B 3aBMCMMOCT OT BPEMETO Ha MoJ13BaHe Ha YCTPOMICTBOTO, J0rOBOPEHa B
MOMEHTa Ha CK/l0YBaHETO Ha A0rosopa, AW 2. ocCTaBallaTa 4acT OT TaKcaTa 3a ycayrata Ao
N3TMYaHeTO Ha CPOKa Ha A0roBopa.

PA3AEN IX



OtrosopHoct Ha NOJ/I3BATEJ/IUTE

20. NMON3BATE/IUTE otroBapAT 3a Bpegu, npuynHeHn Ha OMEPATOPA, Kouto ca npsAka u
HenocpeacTBEeHa NocaeanLa OT HEU3MbHEHUE HA 3aZb/IKEHMATA UM No Te3n O6LLM ycaoBUA, KaTo
OTrOBOPHOCTTA UM € CbU3MEPMMA Ha MPUYMHEHUTE LLETH.

20.1. NON3BATEJIAT oTroBapsa 32 BAHOBHO NPUYMHEHM Bpeamn Ha mpexKaTa Ha OMNMEPATOPA ot
HepernameHTMpaHM PEeMOHTM U/MAN OT BK/OYBAHE Ha KpalHW YCTPOMCTBA, KOUTO He ca
npepoctaseHn ot OMNMEPATOPA.

20.2. TMON3BATEJIAT oTroBapAa W 3a 3arybBaHe W Kparkba Ha npegocTaBeHOTO My
obopyaBaHe, KaKTO M B C/y4alh Ha MoBpeda, AbAXKalwa ce Ha npuumnHKM, 3a Kouto MOJI3BATENA
oTroBaps.

20.3. NMON3BATE/IAT otrosapsa 3a npuynHeHuTe Ha OMNEPATOPA n Ha TpeTu aunua Bpeau, B
pe3ynTaT Ha HepaspelweHO M HenpaBoOMEpPHO MNO/s3BaHe HAa NPOrpamuTe U Ha TEeJIEBU3SMOHHOTO
CbAbprKaHMe NPy NON3BAHETO Ha ycayraTa.

20.4. ONEPATOPDT cnupa npegoctaBaHeTo Ha ycayrn, usknatoudsa MNOJI3BATE/IA oT mperkaTa
M MOXKEe [a OTKarKe CKAKYBaHe Ha HOB AOrOBOP C HEro Npu HEM3NbJIHEHME HA 3a4b/IKEeHMATa My Mo
To4kK 19.2, 19.3 1 19.4 He3abaBHO, cnes KOHCTaTUPaHE Ha HapyLeHUeTo.

20.5. B cnyyauTe Ha HennawaHe Ha AbIKUMUTE CYMU B CPOK UAWU MPU HEU3MbAHEHME Ha
3agbaxKeHunaTra my no 1.19.2 OMNEPATOPDBT cnupa npefocTaBAHETO Ha ycayrure.

PA3QEN X
U,EHVI n Ycnosua Ha 3annawaHe Ha ycayrure.

21. ONEPATOPDBT cbbupa ot MON3BATE/IMTE cymu 3a npeaocTaBaHUTE OT HEro YCAYTU, KaKTo
cnepga:

21.1. EaHOKpaTHa UeHa 3a aKTUBMpPAHE Ha YCAYyruTe, 3a KOMTO e CKAtoYeH AorosopbT. CymaTa
ce 3ansawa B MOMEHTa Ha CKatouvBaHe Ha pgorosopa ¢ MNMOJM3BATE/NIA. LleHaTa 3a akTuBMpaHe ce
3annalla 3a BKkAoYBaHe KbM MPEXATA nocpeacTBOM eAMH UM HAKOKO Bpos aboHATHM KOHTaKTa,
KaTo 3a BCEKW AOMbJHUTENEH KOHTAKT ce 3annawa AonbaHuTenHo. LeHata ce 3annawa npwu
CK/IIOYBAHE Ha AOroBOPa M He ce BpblLa NPY MPeKpaTABAHETO My, HE3aBMCUMO OT OCHOBAHMETO 3a
TOBaQ;

21.2. MeceyHa aboHameHTHa LeHa/TaKca, oCcurypsBalla AOCTbMN A0 YCAYrUTe, 3a KOWUTO e
CKatoveH pgorosopbT mexkay OMEPATOPA u MNOJI3BATE/IA. MeceyHata aboHameHTHa ULeHa 3a
OCHOBHMA MakKeT Mporpammu ce 3anfawa B cpok Ao 30 /Tpuaecero/ YMCNO Ha BCEKM MpeaxofeH
mecel; MeceyHata aboHaMeHTHa UeHa 3a AOMbJAHUTENIHUTE nporpamm ce 3annawa go 30
/TpnaeceTo/ YMCa0 Ha BCEKU NpeaxoaeH mecel;

21.3. LleHuTe no notpebneHne camo 3a ycayru /snaeo no nopbyka - “video on demand”/, ce
3an/allaT KaTo cToHocTTa ce dopmmpa Ha H6asa peanHo usnonssaHus ot NOJI3BATE/IA obem.

21.4. EpHOKpaTHa LeHa 33 aKTMBMpPaHEe Ha AOMbAHUTENIHA YC/yra uan aboHaTeH KOHTAKT.
LleHaTa ce 3ansauwia B MOMEHTa Ha NoOANWCBaHE Ha AOMbJHUTENHOTO CNopasymeHne/4onbAHUTENHO
NPUIOKEHNEe KbM A0roBOpa;

21.5. OMEPATOPDBT moxe fAa Hamanu ueHute Ha ycnyrmte no speme Ha NMPOMOUMWA, cneg,
KaTto m3sectaBa [OJI3BATE/IA no pernoHanHa TB nporpama uam MHGOPMAUMOHEH KaHan, uan B



oduuUManHaTa MHTEPHET cTpaHuLa www.tvskat.net nnm Ha obLLOAOCTBNHM MeCTa BbB BCAKA Kaca Ha
OTlEPATOPA 3a nssbplieHaTa NpoMaAHa B CbOTBETCTBUE C NpasuaaTa.

21.6. OMEPATOPDBT moke pa npefnoctaBu Ha onpegeneHun Kateropuu MNOTPEBUTEUN —
NeHCMOHepH, NNLUA C YBPEXAAHMA U CNeLnasHU COoL. HYXAW W np., NON3BaHE Ha YycayruTe Ha
npedepeHunanHn ueHun, npu onpeaenexHun ot ONEPATOPA ycnosus.

22. LleHuTe 3a NpeaoCTaBeHUTe yCayru ce 3annawar:

22.1. B odpucute Ha ONEPATOPA, nnn no apyrn pernameHtupaHm ot OMNEPATOPA HauuHy,
YNOMEHATM B MHTEPHeT cTpaHuua : www.tvskat.net, KakToO M Ha BWAHO MACTO B oducuTe U

TbProBCKUTE CU NOMELLEHUA.

22.2. ONEPATOPDBT, 4ype3 cBOM YNbAHOMOLLEHM CAYKUTENN, MOXE Aa npegnara Ha
MON3BATE/INTE wWHKacuMpaHe Ha Ab/KUMUTE CYMM 4Ype3 noceweHne Ha MMOTUTe Ha
MON3BATEJ/IUTE. AkO nnawaHeTo e U3BbPLLUEHO NO TO3M HAYMH, Ce N3[aBa CbOTBETHUAT AOKYMEHT.
LleHaTa Ha ycayraTa “MHKacMpaHe Ha Ab/KUMUTE Cymn” He moxKe Aa 6bae no-HUcKa ot 7,5 % u He
MoXe aa 6bae no-suMcoka oT 12,5 % oT akTyanHaTa mece4yHa aboHameHTHa Takca 3a NpuMemaHe Ha
“MakeT TeNeBU3MOHHKN Nporpammn”.

23. Bcnukm cymmn 3a npegoctaBAHe Ha YCAYrv ce 3anaawaTt B 3aBUCMMOCT OT TEXHMA BUA U
cneundmKa, No LEeHM CblNacHo gencTealms LeHopasnmc Ha OMNEPATOPA.

24. ONEPATOPDBT uspaBa nHausuayaneH AokymeHT Ha MON3BATE/A (Hanpumep: daKkTypa,
KacoBa besiexkKa) 3a NOyY4eHO NallaHe No PasNMYyHUTE BUAOBE LIEHW MPU BCSAKA OT M3NOA3BaHUTE
dopmu Ha pasnnalwiaHe.

25. OMNEPATOPDBT onpegena n NpomMeHA LeHWUTe 3a NpeaoCTaBAHUTE YCAYyrM No peda Ha
3aKoHa 3a eNeKTPOHHUTE CbOBLLLEHMA U aKTOBETE 3a NPUAAraHeTo My.

25.1. ONEPATOPBT wmma npaBO fa M3BbPWKW €4HOKPATHA roguuHa MHAEKcaumMa Ha
meceyHaTa aboHameHTHa LieHa/TaKkca No A0roBOpu C Moa3BaTe/In Bb3 OCHOBA Ha CPeAHOroAMLLIHUA
WHAEKC Ha noTpebutenckute uenu (UML) Ha HCU, nybankysaH 3a npeaxoaHaTa KafeHaapHa roanHa,
KaTto 3a ,npeaxogHute 12 meceua = 100“. MHaekcauua ce u3BbPLIBA CaMO aKo abCoNOTHOTO
OoTKNOoHeHue Ha UL, ot 100,0 e Hahi-manko 1,5 NnpoueHTHU NyHKTa, T.e. ML, > 101,5 nam UML, < 98,5.
MHpeKcaumaTa ce npuaara Bbpxy AencTBallaTa MeceyHa LeHa KbM AaTaTa Ha uMHAeKkcaumsTa (c
HaTpynBaHe Ha NpeAaxoAHW MHAeKcaumn) no dopmynata: Hoea yeHa = Tekywa yeHa x (MI1L/100).
NHaekcaumaTa e cumetpudHa: npu UL < 100 ueHaTta ce Hamanaea, npu UML, > 100 — ce ysenunyasa.
B cnydaih ye meceyHata aboHameHTHa uUeHa/Takca e 6una MHAEKcMpaHa, TA CTaBa OCHOBAa 3a
M3BDbPLUBAHE HA MHAEKCALMA npe3 cneasala roanHa. M3uncneHara ueHa ce 3akpbraa go 0,01 n.. =
€0,0051 (B monsa Ha nonsBaTens MpuM PaBHM OCHOBaHUA). MHAEKcauuATa ce M3BbPLIBA BEOHDBXK
rogvwHo (Ho He no-paHo oT 3 meceua OT gataTa Ha BAM3aHe B CuMna Ha Aorosopa u/wau
nNpUIoXeHneTo 3a ycayru). UNHAaeKkcauuata ce npunara camo BbpxXy mecedHaTta aboHaMeHTHa
LueHa/Takca Ha yc/ayrata M He 3acara eQHOKPaTHM TaKCW, LEHM Ha ycTpolicTBa/obopyasaHe wu
[OroBOPEHN  HeYCTOMKM. [lpoueHTHUTE NPOMOLMOHANHM OTCTbMKM Cce npunaraT Bbpxy
MHOEKCcupaHata ueHa. ONEPATOPBT yBegomABa Mon3BaTe/MTE CUM 3@ HayasHaTa fgaTta Ha
MHAEKcaumMATa Ype3 nybamKaumsa Ha MHTEPHEeT cTpaHuuaTta cu U/MAK enekTpoHHa nola u/mam no
Apyr noaxogAw, HaumH. MHGopmauma 3a MHAEKCMpaHaTa TakKca Ce BKAOYBA B NMbpBaTa MeceyHa
¢daKTypa Ha non3BaTtens caeq U3BbpLIBAHE HAa MHAEKCMpPAHETO.

25.2. Ako HCU peBusmpa nybankysaH UML, cnen npuaaraHe Ha MHAeKcaumaTa, KOPEKUUA He
Ce NpaBu CbC 3a4Ha AaTta; pesusnpanmat UML, ce otumTta npm cnegpallaTa rogmliHa MHAeKcauma. AKo
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HCU npeyctaHoBM Nyb6AMKYBaHETO Ha MOKas3aTens, ce U3MNo/3Ba eKBMBAJEHTEH NoKasaTen (Hanp.
HICP Ha EBpocrTaT, ,12-mece4Ha cpegHa = 100“); npyu HanN4YMETo Ha NoBeye OT eANH EKBUBANIEHTEH
noKasaten ce u3bupa TO3M, KOMTO HaM-6amM30 oTpasaBa metogosnormsata Ha HCU, ¢ nucmeHo
yBegoM/IeHue A0 KAMeHTa no pega Ha ya. 25.1.

25.3. B cayvyante Ha MHAEKCAUMA Ha ueHuTe no 4. 25.1., nonsgatenmte Ha yCayrm Mmallim
XapaKTepa Ha noTtpebutenn (aboHatn) No cMmMcb/a Ha 3aKOHa 3a 3awWMTa Ha noTpebutennte umar
npaBo Aa NpeKpaTsaT goroBopa cu, 6e3 aa AbaKaT HeYCTOMKKM 3a ycayraTa B pamkmTte Ha 30 gHu oT
obABeHaTa HayasHa AaTa Ha MHAeKcauus. B Tesn cayyam notpebuTenat cnegsa Aa Bb3CTaHOBU Ha
OnepaTopa BCUMYKW CyMW, MOAYYEHM KaTO MPOMOLMM U/MAW OTCTbMKM, NpPeaocTaBeHu C ornea,
onpeesieH CPOK Ha Aorosopa.

26. OMEPATOPDBT npasu nyb6aMyHa LeHOBaTa /IMCTA 3a NpeaoCcTaBAHUTE OT HEro YCayru, Kato
ny6aMKyBa aKTyaneH LieHOPasnuc Ha YCAyruTe CM Ha MHTEPHEeT CTpaHuua : www.tvskat.net, KakTo 1
Ha BUAHO MACTO B OPUCUTE U TbPFrOBCKMUTE CU MOMELLLEHNUA.

26.1. Mpwn npomsaHa Ha pa3mepa Ha LUeHWUTe B LEHOBaTa JIUCTa, HOBUTE LEHU ce
obasasat/nybnaukysat 8 30 /Tpuaecet/ AgHeBeH CPOK npeau gaTtaTa Ha BAM3AHETO MM B CMAa, Mo
peaa Ha yn. 230, an. 6 ot 3EC . OMNEPATOPDBT npepocraBa LeHOBaTa JINCTA HA Pa3nNoONO0OXKEeHUe Ha
MOTPEBUTE/IUTE Ha 06Wo0A0CTbNHM MEeCTa, BK/IOUMTENIHO BbB BCAKA CBOA CNyXba, Ha TeputopumATa,
Ha KoATO npeaocTtaBA ycayrute cu. B 3 /Tpu/ AHeBeH CPOK npeam BAM3aHe B CMla Ha HOBaTa LEeHa,
OMEPATOPDBT npeacTaBna LeHaTa Ha gpebHo Ha ycnyraTa 3a ceBegeHune B KPC.

27. ONEPATOPDBT moxke ga npekpatm gorosopa Ha MOJI3BATE/IA npun npocpoyeHn SbaKumm
nnawaHma, cbrnacHo T. 29.2 ot Te3n Obwm ycnosus.

PA3AEN XI
MpoabnkaBaHe U NpeKpaTABaHe Ha A0roBOpPa 3a ycyru

28. forosopbT 3a ycayrn mexay NOJI3BATE/TIA n OMNMEPATOPA ce npoabnrkaBa npu chegHute
yCnoBsua:

28.1. Mpn nMnca Ha OCHOBAHWA 33 NPEKPATABAHETO MY;

28.2. MNpn n3pn4HO NUCMeHO BosiensasaeHue ot ctpaHa Ha MOJI3BATE/IA oTHOCHO ycnoBuATa
3a NpoAbrKaBaHe;

28.2.1. Mpw nnnca Ha cbrnacueTo no 1. 28.2. ot QY, cnepn M3TUYaHE CPOKa Ha AOroBopa Tou ce
npeobpasyBa B be3cpoyeH npu cblmTte ycnosua. KpaitHmuat MNOJI3BATE/1 uma npaBo Aa npeKkpatu
6e3cpoyHMA [OroBOpP MO BCAKO BPeEME C egHOMECEYHO npeamssectue, 6e3 Aa Ab/AXKU HEYCTOMKU U
OOMbAHUTENIHN Pa3XoaM 3a TOBA, C U3KAOYEHUE Ha CYMUTE, Ob/IXKMMK 33 yCayraTa npes nepmoja Ha
npeansBecTneTo.

28.3. Mpu pencTBaw, [0OroBOp 3a MNaKeTHa YCiyra, CK/AKOYBAaHETO Ha A0roBop 3a
OONBAHUTENTHU YCAYTU UM KPAMHO YCTPOWMCTBO, He yAb/XKaBa MbPBOHAYa/IHMA CPOK Ha A0roBopa,
KbM KOWTO ce J06aBAT Te3n yCayrm Uam KpamHo ycTpoiicTeo, oceeH ako NOTPEBUTENAT no 1. 3.1. ot
OY M3pUYHO He ce Cbracu C ToBA MPU CKAOYBAHETO HA A0OroBopa 3a AOMbAHUTENHUTE YCAYTU UK
KPalHOTO YCTPOICTBO.

29. forosop®bT 3a ycayrn mexay NOJI3BATE/IA n ONEPATOPA ce npekpaTaBsa:

29.1. MNpw ycnosuATa pernameHTUpaHn B AOrOBOPa, WAM NPU B3aMMHO Cbrnacue, U3paseHo
MUCMEHO OT CTPaHWUTE;
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29.2. EaHocTpaHHo, oT OMNEPATOPA B cny4Yait Ha HennalwaHe Ha LeHUTe no T. 22 OT Te3un
06wy ycnosua oT cTpaHa Ha MNMON3BATE/IA, B cpok Ao 7 /ceaem/ AaHW cned najeska Ha NNallaHeTo
WM NPU HEU3MbIHEHME Ha 3a4b/XKeHuATa My Mo T. 19.9. o1 Te3n O6WM ycnosus;

29.3. EpHocTpaHHO, 6e3 npeaussectme ot OMEPATOPA, npu Heu3nb/AHEHME Ha
3agb/KkeHnsaTa my no 1. 19.2, 1. 19.3 u 1. 19.4 ot Te3n 06w ycnosus;

29.4. He3abaBHO Npu HacTbNBaHe Ha 06CTOATE/ICTBA Ha HEMPEOAOANMA CUNA;

29.5. He3abaBHO No cuMnaTa Ha akT HA KOMMETEHTEH AbP)KaBEH OpraH MKW Npu 3asuyaBaHe
Ha peructpauunata Ha OMNEPATOPA;

29.6. MOJI3BATE/IAT moxKe Aa UCKa NpeKpaTABaHe Ha npefocTaBsHeTo Ha Ycnyrata, 6e3 aa
obocHOBaBa NpUYMHUTE 3a TOBA, KaTo 3anaBu Ha OMEPATOPA ¢ nUCMeHO M3BEeCcTME, HE MO-KbCHO OT
eAnH MeceLl, NpeaBapuUTeNHO, }KenaHMEeTo CM 3a NpeKpaTaABaHe Ha ycayraTta. OMEPATOPA npekpaTaBsa
npeaocTaBAHETO Ha YciyraTa BeAHara cnej, U3TMYaHe Ha CPOKAa Ha ropenocovyeHOTO MUCMEHO
npeaunssecTue.

29.7. B cnyyaute, korato Ha MOJ1I3BATE/IA e npegocTtaBeHO KpaliHO YCTPOMCTBO 3a NOA3BaHE,
B ToBa uncno ObopyasaHe, npesmssecTMeTo no T. 29.6 ce cumMTa BaIMAHO OTNPABEHO, CAMO aKo A0
nocneaHus AeH Ha cpoka Ha npeaussectneto, [NOJI3BATE/IAT BbpHE CbOTBETHOTO KpalHO
yctpoiictBo Ha OlMEPATOPA, uauM aKo eOHOBPEMEHHO C MogaBaHe Ha NpeansBecTueTo,
MON3BATE/IAT e 3annatun CbOTBETHATA CTOMHOCT Ha NPeA0CTaBEHOTO MY KPalHO YCTPOMCTBO.

29.7.1. B cnyuyan, ue [MON3BATE/IA BbpHE nNpPeAoOCTaBEHOTO My KpPaMHO YCTPOMCTBO W
obopyaBaHe B HEM3MPaABHO CbCTOsSIHWE WAM He Obae BbpHATO, TOW Abaxu Ha OINEPATOPA
obesLeTeHMe B pa3mep Ha CTOMHOCTTa Ha ToBa 0bopyaBaHe no ueHopasnuca Ha OMNEPATOPA.

29.8. B cnyyan, ye MON3BATE/IAT npekpaTt [loroBopa npeau M3TMY4aHeTo Ha MbPBOHAYa/IHO
YrOBOPEHUA MeXAY CTPaHUTe CPOK, Toi 3annawa Ha OMNEPATOPA HeycTOMKa 3a OCTaBalLMsa nepuog,
[0 U3TMYaHe Ha JOroBOPEHMA CPOK, HO HE MO-MajiKa OT LieHaTa 3a noTpebneHue 3a ABa meceua.

PA3AEN XII

Ob6e3weTtasaHe Ha MONI3BATE/IUTE npu HecnasBaHe OT cTpaHa Ha OMNMEPATOPA Ha gorosopeHuTte
3aAbXKeHUA

30. NMON3BATE/IUTE mmat npaBo Ha obeslleTeHMe MNpuM HEU3MbJHEHME OT CTpaHa Ha
OTlEPATOPA Ha poroBopeHUTe 3a4b/IKeHus.

31. NON3BATE/IUTE peanusupat npaBoTo cu ga nogasaT go OMNEPATOPA xanbu wu
peknamaunn. AgpecupaHute o OMEPATOPA Kanbu, peknamauum u monbu ce pasrnexgart u
pellaBaT B CPOK OT eAuH Mecel, OT noJslydyaBaHeTo M. [ogaTtenute ce MHPopMMpPaAT NUCMEHO 3a
peweHuneto Ha OMNMEPATOPA.

32. OTtrosopHocTTa Ha OMNEPATOPA ce peanusupa npu ycnosmaTa u no peaa Ha pasgen VI ot
HacToAwmTe O6LLM ycnoBsus.

PA3LAEN Xl
PewasaHe Ha cnopose

33. Cnoposete mexagy OMEPATOPA w MOJI3BATE/IA ce pelwaBaT 4ype3 HenocpeacTBeHu
nperosopu Mmexay TAX. [pn HenocTUraHe Ha CbrnacMe BCAKA OT CTPAHUTE MOXKe Ja MOMCKa
cbaencteme oT KomucmAta 3a peryampaHe Ha CbobOLLEeHWATa, OT APYr KOMMETEHTEH perynatopeH



opraH B TOBa uyMcio Komucuata 3a 3awmta Ha noTpebuTennte, KakTo M Aa OTHece cropa 3a
pelaBaHe npea KOMMNETeHTHMA BbArapcku Cba.

PA3AEN XIV
U3meHeHMa n gonbiaHeHna Ha ObwuTte ycnosua

34. OMEPATOPBLT moke ga BHaca npomeHn B O6WMTe yCcnoBMS MO NpeanoXeHue Ha
MNON3BATE/INTE, Ha KOMNETeHTHUTEe peryaaTopHM OpraHn Uanm No CBOA MHULUMATMBA NPU BbBeEXAaHe
Ha HOBM yCAyru, NpU U3MeHeHue Ha YCAOBUATA UK MO APYTrU NPUUUHN.

35. ONEPATOPBT cneagga aa ny6avKysa npomeHeHuTe/HoBuTe O6LLMTE YCIOBUA B CPOK, HE
Nno-KpaTbK OT eAMH Mecel, Npeau BIM3aHETO UM B cuna, KaTo O6LuTe yCaoBMA MAN MSMEHEHUATA UM
ce nybaunkysat ot OMEPATOPA Ha cTpaHuMLaTa My B MHTEPHET U Ce NMPeACTaBAT Ha BUAHO MACTO B
TbProBCKUTE UM 0BEKTU AW MO APYr NOAXOAALL HAYMH.

36. OMNEPATOPBT npasu O6wute ycnoeus nyb6amuHm 3a MNOJMIBBATENIUTE cu, KaTo m
nyb6AMKyBaT Ha XapTUEH HocuTen U M NpeacTaBAT Ha BMAHO MACTO B TbProBCKUTE CU 0BEKTH,
BK/IIOYMTE/IHO BbB BCAKA CBOA C/yKba, HA TepUTOPUATA HA KOATO NPeLOCTaBs ycayrute, npes Lenus
nepuog Ha Aencteue Ha JlInueHsuATa M NpenocTaBa focTbn Ao Tax Ha MNOJI3BATE/IA npu ckntouBaHe
Ha AOroBOpa U NPU BCAKO M3MEHEHWe Ha YCN0BUATA MO Hero.

37. Te3au ,HoBU" O6WM ycnoBua ce npunaraT 1 3a 3aBapeHuTe NMOJI3BATE/IM Kbm aaTaTa Ha
B/In3aHeTo UM B aencrteue. ONEPATOPDBT ce 3agb/irkaBa Aa yBegomu no pega Ha ya. 230, an. 6 ot
3EC NON3BATE/IUTE no 3aBapeH Aorosop 3a Tean obwu ycnosua, Kato um aage 30 /Tpuaecet/
AHEBEH CPOK 3a OTXBbp/AaHeTo um. AKO B nocoyeHuna cpok MNMOJI3BATE/T no 3aBapeH A0Orosop He e
3asBUN NMUCMEHO, Ye He npuema ,Hosute' OB6LM YCIOBUS, CbLUMTE CE CYMTAT 3@ Mb/IYANBO NPUETU
no oTHoweHwue Ha To3u MNOJI3BATEJ.

PA3LEN XV
CneuManHn MepKM 3a XOpa C YBpeXKAaHuA

38. OMEPATOPDBT npegnpuema crneunanHm MepKU 3a Xopa C yBpexKaaHuA, KaTo ocurypasa
Ha/IMYHOCT M JOCTBLNHOCT Ha CBbP3aHW KpailHU yCTPOMCTBa, cneumdryHo obopyaBaHe u cnewmdudHn
ycnyrm, nogobpasalLm paBHMA AOCTbM HA XOPATa C YBPEXAAHUA.

38.1. OIEPATOPDBT ocurypasa Ha [MOTPEBEUTE/IMTE ¢ yBpexaaHua, [O0roBopu w
AeTannnsnpaHn CMeTKM B Noaxoaswa 3a tax ¢opma.

38.2. OMEPATOPDBT mo)Ke Aa npenoctaBu Ha onpegeneHn Kateropum MNOTPEBUTEN —
NMEHCMOHEPW, NNLA C YBPEXAAHMA W CNeumasHU CouManHM noTpebHOCTM WM np., Non3BaHe Ha
ycayruTe Ha npedepeHumanHn Lenun, npu onpeaeneHn ot OMNEPATOPA ycnosus.

PA3AEN XVI
MpunoKnm 3akoH

39. Mo BbApoOcK, HeypedeHW OT HacToAwmTe OOLWM YCNOBUA, MPUIONKEHME Le Hamupat
pasnopenbuTe Ha AENCTBALWLOTO 6bArapCKO 3aKOHOAATENCTBO.

39.1. Npu HeCbOTBETCTBME Ha pasnopenbute B uHamsmayaneH gorosop c NMOJI3BATE/ ¢ Te3u
Ha O6wMmTe ycnoBus, ce npunarat pasnopenbute no Jorosopa.

PA3LEN XVII



OnpepeneHuns
40. No cmucbaa Ha Te3n 06wm ycnosua:
40.1. BbHLWHW NPUYUNHMN:
A )npupoaHu 6eacTBUA, NOXKAPKW, HABOAHEHUA, 3€METPECEHNA U T.H.;
B) oTKpagHaTU/NpeKkbcHaT Kabenu, NpekbcBaHe Ha e1eKTPOo3axpPaHBaAHETO B PalioHa U T.H.;

40.2. KPAMHO YCTPOWMCTBO: BCAKO YCTPOMCTBO, NpeAHa3Ha4YeHO 3a NPAKO MAU HenpsaKo
CBbp3BaHe KbM KpaliHa To4YKa Ha obuwecTBeHaTa [AaneKkocbobluTeNHa Mperka 3a npepasaHe,
npeHacaHe, 06paboTKa, AeKoanpaHe MAN NpuemaHe Ha MHbopMaumA, /TeNeBUSNOHEH NPUEMHMUK,
paguonpuemHuk, moaem, set-top-box, CA moayn, Bxoa Ha KoNeKTMBHa aboHaTHa mpexa U T.H./, u B
ABaTa C/lyyan, NPSKO UAN HEMPSAKO, CBP3BAHETO MOXKe Aa ObAe OCbLLECTBEHO KUUYHO, Ype3 ONTUYHM
B/TAKHA WM NO eNeKTPOMArHUTEH MbT; CBHP3BAHETO € HEMPAKO, aKO MeXAY KPaHOTO YCTPOMCTBO U
uHTepdelica Ha MpeKaTa e NocTaBeHo Apyro obopyaBaHe;

40.3. NON3BATE/1 e ¢U3NYECKO WU OPUANYECKO /MLE, KOETO Mo/3Ba WM 3asaBfABa
Nnosa3BaHe Ha 0bLecTBEHa e/IeKTPOHHa CbobLWMTeHa YCAyra;

40.4. NOTPEBUTEN e dusnyecko nnue, KOETo NoJi3Ba UM 3aABABA NO/3BaHe Ha 0bLLecTBEeHa
eN1eKTPpOHHa CbOobLKUTEeNIHA YyCcAyra 3a Lenu, M3nu3awuM M3BbH 0b6xBaTa Ha HEroBOTO 3aHATUeE,
CTOMAHCKA AeMHOCT, cnyxba nnm npodecus.

40.5. OMEPATOP e ,CKAT TB” OO/, B Ka4ecTBOTO My Ha NpeanpuATME, KOETO npenocTaBs
WAN KOEeTO MMa NpaBO 43 NpefocTaBA OOLLECTBEHA €/IeKTPOHHA CbobWMUTENHA MpeXa WK
NPUAENKALLO CbOPBIKEHME;

40.6. MANKO MPEANPUATUE e npepnpuAaTME NO CMUCBAA HA YA. 3, an. 2 oT 3aKoHa 3a
MasIKNTe U cpegHuUTe NpeanpuATUA, C U3KAIOYEHME Ha caydanTe no Y. 63, an. 3,;

40.7. MUKPOMPEANMUATUE e npeanpuatMe No CMUCbAA Ha 4a. 3, an. 3 oT 3aKoHa 3a
MasIKUTe N cpegHuTe NpeanpuATUA, C U3KAKOYEHME Ha cayydauTe no Y. 63, an. 3,;

40.8. ENEKTPOHHA CbOBLUUTE/IHA MPEXA /ECM/ e CbBKYNHOCT OT MPEHOCHU CUCTEMM,
He3aBUCMMO Janu ca b6asMpaHM Ha MocTofAHHA MHOPACTPYKTYpa WAM Ha LEeHTpanusupaH
agMMHUCTPATUBEH KanauuTeT, M Korato € [MpuIoXKMMO, obopyaBaHe 3a KomyTauma UM
MapLpyTU3aLma U APYru pecypcu, BKAKOUYUTENHO HEAKTUBHMN MPEKOBU €/IEMEHTU, KOUTO NO3BO/IABAT
NPEHOC Ha CUrHaAM NOCpPeacTBOM NPOBOAHULM, PaANOBDBAHN, ONTUYHN UKW APYTU €NEKTPOMArHUTHU
CNocobu, BKAOUUTENHO CMBbTHUKOBU MpPEXKKU, GUKCUMpaHU (C KOMyTaUMA Ha KaHaau U C NaKkeTHa
KOMYyTaLMA, BKIIOYUTENHO MHTEPHET) U MODOUAHU MPEKN, €NEeKTPONPOBOAHN CUCTEMM, LOKOIKOTO ce
M3MN0N3BaT 33 NPEHOC Ha CUTHANU, MPEXKU, N3NON3BAHM 33 PAANO- U TEIEBU3MOHHO Pa3npbCKBaHe, 1
KabesiHM MpeXKun 3a pasnpocTpaHeHne Ha paamo- U TeJIEBU3MOHHM NpPOrpamu, He3aBMCMMO OT BMUAA
Ha NpeHacAHaTa MHpOopMaLms;

40.9. ENEKTPOHHA CbLOBLUMUTENIHA YCNYFTA e ycnayra, obuyallHO npenocTaBsHa no
Bb3Me34eH HAUYMH 4Ype3 eNIeKTPOHHM CbOOLIUTENHU MpPEXM, KOATO BK/KOYBA C/lefHUTE BUAOBE
ycayru: ycayra 3a AOCTbN 0 MHTEPHET; MEXAYANYHOCTHA CbOBLUIMTENHA YCYra U YCAYTU, CbCTOALLM
ce W3UANO0 WAW [NaBHO OT MPEHOC Ha CUrHaAW, Kato npegasBaTesiHU YCAyru, M3Mon3BaHM 3a
npeaocTaBAHe Ha YCAYrM OT TMMA MallMHa-MaLlMHaA U 33 pa3npbcKkBaHe. EnekTpoHHaTa cbobLwmuTeNHA
yCc/yra He BK/IOYBA YC/AYrUTe, OCUTYpPABALLM WAW YMPaXKHABALWIM pPEefaKTOPCKU KOHTPOA BbPXy
CbAbPKAHMETO, NPeaaBaHO NOCPEACTBOM €/1EKTPOHHU CbOOLMUTENTHN MPEKM U YCAYTHY;



40.10. NAKET YC/IYTU BKAOYBa ABE MAM NOBEYE CAMOCTOATENIHN EIEKTPOHHM CbOBLINTENHM
ycnyru npeg/iaraHy ot 3aeHo Ha obLwa LeHa;

40.11. XOPA C YBPEXAAHMA ca nuuata no cmucbna Ha § 1, 1. 1 oT gonb/HUTENHaTa
pa3snopenba Ha 3aKoHa 3a xopaTa C YBperKaaHus;

40.12. PA3MPOCTPAHEHUE Ha pagvMo v TeneBM3MOHHW NpOrpamu € npejasaHe WU
M3bYBaHe, HE3ABMCMMO OT M3MOJI3BaHaTA TEXHO/MOMMA, HA PagMo- UAU TeneBU3MOHHa NPorpama,
npefHasHayeHa 3a NpMemaHe OT caylwaTenu uam 3putenn. To BrkatouBa M obmeHa (npenpesasaHeTo)
Ha NPorpamu mexxay onepaTopu, 3a Aa 6baaT NPUETU OT ayaUTOPUAT];

40.13. MHTEPHET e cuctema OT B3aMMOCBBP3aHM MpeXKM, NOA3BAWM MHTEPHET NPOTOKO,
KOeTO UM No3B0/1ABa A3 GYHKLMOHMPAT KaTO CaMOCTOATE/IHA BUPTYaAIHA MPEXKa;

40.14. AKTUBALMA e aBTOMaTUYHO /AMCTAHUMOHHO/ MAM Ha MACTO C Y4acTMETO Ha
TEXHUYECKO NnLE NyCKaHe Ha eaHa Uan HAKOKO yCayru;

40.15. OBOPYABAHE e BCSIKO KpaliHO YCTPOMCTBO, NPUHAANEKHOCT KbM HEFO M BCAKO APYrO
TEeXHUYECKo cpeactso/obopyasaHe npegocrtaseHo 3a nonssaHe oT CKAT TB wa MON3BATEN waun
3aKyneHu oT NocneHUA 3a LeanTe Ha ycayrarTa;

40.16. YCNIYTA 3A AOCTbN A0 UHTEPHET e obuwecTBeHa eNeKTpOHHa CbobLUTENHA yCnyra,
KOATO MpenocTaBA AOCTbN A0 UHTEPHET M NOCPeACTBOM HEro CBbP3aHOCT C MPAKTUYECKU BCUYKM
KPalHM TOYKM HA MHTEPHET, HEe3aBUCMMO OT W3MO0JI3BaHWUTE MPEXKOBA TEXHOMOMMA WU KpalHo
YCTPOMCTBO.

40.17. MHOIOTOYKOBO MO3BAHE — nonseaHe Ha ycayrata ypes noseye oT 4 (4etmpu)
KpaliHW YCTPOWCTBA Ha eAMH agpec Ha nosi3BaHe W/UAM B paMKuTe Ha eauH obekt (crpaga/
KomnneKkc/camocTonaTeneH 06eKT), He3aBMCMMO Aa/M YCTPOWCTBATA Ce N03BaT e4HOBPEMEHHO.

PA3AEN XVIII

MonyyaBaHe Ha VIHd)OpMaLIMH 3a YCNYry, 4ueHn v ueHoBu NakKeTn n nogabpiKaHe Ha yCnyru 3a
Ha6mop,e|-me U KOHTPOJ1 Ha pa3xoguTte

41. NON3BATE/IUTE moraT Aa nonyyat MHbOpPMaLMS OTHOCHO: ob6xBaTa M OCHOBHUTE
XapaKTePUCTUKM Ha BCAKA OT npegnaraHuTe yCnyrun, BKAOUMTENHO BCUYKU MUHUMAAHU HUBA Ha
KaQuyecTBO Ha ycayrute, Tapudu, LLEHM U LLeHOBWU NaKeTu 3a npeasiaraHuTe ycayru, B TOBa YMCNO 3a
npegnaraHMTe HaYMHKU Ha NaalaHe N BCUYKM Pa3xodm CBbP3aHU C Pa3iMYHUTE HAYMHU Ha NNaLlaHe,
npeanaraHUTe yciyru 3a cepemMsHO 06CNyKBaHe, NOAAPBIKKA U 0OC/NYKBaHE Ha KAMEHTU M AaHHM 33
BPb3Ka CbC CbOTBETHUTE CAYKOU, NPAKTUKM, NOAUTUKN U NpoLEaYPU, U NPOMEHN B AENCTBMETO HA
ycnyra, cneumanHo npefHasHavyeHa 3a NOTPebuTenn ¢ yBpexAaHWA, MEXaHU3MM 33 pellaBaHe Ha
CNOPOBE OT MHTEPHET cTpaHuMua : www.tvskat.net, KakTo U Ha BUAHO MACTO B 0dUCUTE N TbPrOBCKUTE
CY MOMeLLLeHUA.

41.1. B cny4yaid, ye perynatopeH opraH 3agbaku OMEPATOPA no un. 197 ot 3EC, 1O
nocneaHus npegnara CbOTBETHUTE KPaWHWU YCTPOMCTBA U YCAYIK, KOraTo ca NPUIOXKMMU, MO HAYMH,
KOMTO AaBa Bb3MOMKHOCT Ha NMOTPEBUTEJIUTE / xopa CbC cneumanHu CouManHn HYKAN UAN C HUCKK
aoxoaun/ Aa cnegAaT M KOHTPOAMPAT pasxoamre Cu.

PA3AEN XIX

CmsAHa Ha A0CTaBYMK


http://www.tvskat.net/

42. OIMEPATOPBT ocurypasa Ha [OJI3BATE/IUTE Ha ycnyrata [ocTtbn 40 WHTEpHeT
Bb3MOXXHOCT 33 CMAHA Ha AO0CTaBYMKa, KaTo MM MNpenoctaBA CbOTBETHAaTa WMHPopmauua npeam
Ha4Ya/IoTO U B XO4a Ha Mpoueca Ha CMAHa, C Len ga Ce OCUTrypu HenpeKbCHATOCT Ha ycayraTa 3a
[O0CTbN A0 MHTEPHET, OCBEH aKOo TOBA € TEXHUYECKMN HEeEOCHLLLECTBUMO.

42.1. Korato OMEPATOPBT e gapsBall, A0CTaBYMK, TOM NpoAb/ixKaBa Aa nNpeaoctaBa cBOUTe
YCAYru 3a A0CTbN A0 MHTEPHET MNpU CbLMTe YCNO0BMUA, AOKATO NPUEMALLMAT AOCTABYMK aKTMBMpA
CBOMTE YC/IYIM 33 AOCTbN A0 UHTEPHeT. [peKbCBaHETO Ha yc/yraTa Nno Bpeme Ha npoueca Ha CMaHa
Ha AOCTaBYMKa He HagBuLWaBa eguH paboTeH AeH.

PA3LAEN XX
CUrypHOCT Ha €NeKTPOHHUTE CbOBLMTENHN MPEKW U YCAYTU U 3alUUTa Ha JaHHUTE

43. ONEPATOPBT npegnpuema nogxogAwy W NPONOPUMOHANHN  TEXHUYECKM U
OPraHU3aUMOHHM MEPKWM 3a YyMnpaB/ieHMEe Ha PUCKA 33 CUTYPHOCTTA HA MpEeXuTe W ycayrute,
OCUTYpPABALLU HUBO HA CUTYPHOCT, CbOTBETCTBALLO Ha OLLEHEeHWA PUCK.

43.1. ONEPATOPBT uHdopmmpa 6esnnatHo [MON3BATE/IMTE, Kouto morat pa Obaat
3acerHatM OT KOHKpeTHa W 3HauyuMTeNHa 3annaxa OT WMHUMAOEHT, CBbP3aH CbC CUTMYPHOCTTA Ha
MPEXATA wnan ycnyrn, 3a BCUYKU Bb3MOMXKHM  3aLLMTHU WUAN  KOPEKTUBHU MEpPKU, KOUTO
MON3BATE/INTE moraT ga npeanpuemar, 3a A4a 3alNUTAT CUTYPHOCTTa Ha CBOUTE CbobLeHus.

44, OMNEPATOPBT moxe pa obpabortBa AaHHM Ha KpaihHute MNOJ3BATE/IA, KoraTo Te ca
HenocpeacTBEHO MpefHa3sHaYeHU 3a NPefoCTaBAHE HA EeNEeKTPOHHUTE CbOOLMTENHU YCAYTU.
JaHHuTe Ha KpailHuTe T[MON3BATE/IN BKAtOYBAT: TPadMUHW [AaHHM-AAHHM, HeobxoaumK 3a
npefocTaBAHe Ha e/1eKTPOHHN CbOBLMTENHN YCAYTK, 33 TaKCyBaHe, 3a popmupaHe Ha CMETKUTE Ha
KpalHUTe non3BaTenu - CTpaHa no Aorosop no ua. 227 ot 3EC, KaKTO M 3a AOKA3BaHe Ha TAXHATA
[,0CTOBEPHOCT, AaHHW, HEOOX0AMMM 33 U3rOTBSAHE HA AOKYMeHTUTe no yA. 260, an. 1 nyn. 260a, an. 1
oT 3EC, KaKTO W 33 A0Ka3BaHe Ha TAXHaTa AOCTOBEPHOCT, BK/AKOYBALLM CAeAHUTEe AaHHW: AaHHM 33
KpalHMA nonssaTen - cTpaHa no gorosop no uya. 227 ot 3EC: 3a PpuU3MYECcKM NMLa-TPUTE MMEHa,
e4MHEH TpaX4aHCKM HOMEP M aZpec, a 3a YyKAEeCTPaHHW NLA-IMYeH HOMED; 3a IPUANYECKM 1ua
N GU3NYECKM NULA-eAHONNYHM TbProBUU-HAMMEHOBAHWE, Cefanuvuie, agpec Ha ynpasaeHue U
CbOTBETEH UAEHTUPUKALMOHEH KOA; BUA HA U3MON3BAHUTE ENIEKTPOHHU CbOBLLUTENHM yCayru; obu,
6poli MepHW eaMHWUUM, HauUCNeHM 33 CbOTBETHMA MEepuof Ha W3roTBAHE Ha CMeTKata npu
nepuogMyHa CMeTKa; CTOMHOCT Ha MO/A3BaHWUTE YCAYrM 33 CbOTBETHUA nepuod; MHbopmaums,
CBbp3aHa € M3b6paHMA HAYMH Ha NNALAHE U U3BBPLUEHUTE U Sb/KUMUTE NAAWaHWA; MHbOPMaUus
33 NPOMEHW B MOJI3BAHETO HA YCAyrata-orpaHW4YeHMe 3a Mos3BaHe, OTNafaHe Ha orpaHuUYeHue;
AaHHU 32 MEeCTOMNOJIOXKEHMETO-AaHHU, KOUTO ce 06paboTBaT B €NEKTPOHHUTE CHOOLLUTENHU MPEXKU
3a onpegensHe reorpadCKOTO MECTOMNOI0KEHME HA KPAaMHOTO YCTPOMCTBO Ha NoTpebuTens.

44.1. 3a uenute Ha wuaeHTUdMKauMA Ha KpanHua [ON3BATE/l u/man Ha Herosus
npeacrasuTen (MbJHOMOLWHMK MAW 3aKOHEH MNpeacTaBuTeN), 3a OCUIypsABaHE Ha TOYHOCTTa Ha
JaHHUTE 3a KpaliHUA Nosi3BaTeN/HeroBus NPeLCcTaBuTEN, BKAIOYUTENHO AaHHUTE Mo Y. 248, an. 2, T.
2 ot 3EC, KaKTO U 3a npeaoTBpaTABaHe Ha 3noynotpebu, ONMEPATOPDBT moxKe ga M3UCKA OT KpanHua
MON3BATE/1 nan oT HerosBuAa npeacTtasuTen Aa NpeactaBu IMYeH AOKYMEHT, B TOBa 4YMCAO Aa
3anuMwaT M CbXpPaHAT OaHHM 3a BMAA, HOMepa, JaTaTa, MACTOTO WM OpraHa Ha wu3jaBaHe Ha
npeacTaBeHnsA AMYEH AOKYMEHT; 4@ M3BbPLUM NPOBEPKA HA AaHHMTe no Y. 248, an. 2, 1. 2, bykea ,,a"
oT 3EC Ha kpaitHua MOJI3BATE/T unn Ha HeroBma nNpeacTtaBUTEsN, Ha CHMMKATA OT npeacTaBeHus
NINYEH OOKYMEHT, KaKTO M HA JIMYHWUTE AaHHM, Ypes3 crnpaBKka B MHPOpPMALMOHHUTE POHAOBE 3a
6bArapckUTe NMYHU SOKYMEHTU, C U3KOUYEHME HA NPBCTOBUTE OTMNEYaTbLM, U B EAUHHUA PErUCTBP



3a YyXAeHuMTe; 4OCTbMN A0 CrpaBKaTa Ce OCbLIEeCTBABAa €ANHCTBEHO OT ANLA, U3PMYHO onpeaesieHn
OT NpeanpuATUETO.

44.2. 3a uenute Ha KubepcurypHocTTa M npeaoTepartaBaHe/oTKpMBaHe/pearnpaHe npu
nHumaeHtTn OMEPATOPBLT moxke aga obpaboTBa HEOOXOAMMUA MUHUMYM TEXHUYECKU OAAHHWU (BKA.
MPENKOBU U TPpapUUHN MeTaJaHHM M NOroBe), 0KOJKOTO TOBa € HeobXoAMMO U NPONOPLIMOHANHO,
npu cnasBaHe Ha M3MCKBaAHMATA Ha MPUNOKMMOTO EBPOMNENCKO M HALMOHA/MIHO NPaBo 33 3alMTa Ha
NNYHUTE AaHHU M NOBEPUTENHOCT Ha CbobuieHuATa.

45. OMEPATOPBT He moXe Aa pasKpuBa M pasnpocTpaHaABa CbobLLEHMATA U CBbP3aHUTE C
TAX TPadWUHM [aHHW, [AHHWM 33 MECTOMONOXMKEHMETO, KaKTo W JaHHMTe, Heobxoammn 3a
naeHTMduumpaHe Ha KparHua MOJI3BATE/], KOUTO ca My CTaHaAM M3BECTHU MPU NPeaoCTaBAHE Ha
€/1eKTPOHHM CbOBLLUTENHN MPEXKMN U/UAN YCAYTU, OCBEH B CTPOro NpeaBuaeHUTe OT 3aKoHa caydau.

46. ONEPATOPDBT cbxpaHsiBa 3a CPOK OT 6 mMeceua AaHHW, Cb3dafeHU Uan obpaboTeHn B
npoLeca Ha TAxHaTa AeNHOCT, KOUTO ca Heobxoammu 3a: 1. npocneansaHe U MAeHTUPULMPAHE HA
M3TOYHMKA Ha BPb3KaTa; 2. naeHTMPULMpaHe Ha HaNpPaBAEHMETO Ha Bpb3KaTa; 3. MAEHTUPMUMpPAHE
Ha pgartaTta, Yaca U NPOABb/KUTENIHOCTTA Ha Bpb3KaTa; 4. MAEHTUPULMPAHE HA TUNA HA Bpb3KaTa; 5.
naeHTUdMLMpaHe Ha KPalHOTO YCTPOMCTBO Ha MoTpebutens uam Ha ToBa, KOETO ce NnpeacTaBs 3a
HEeroBo KpalhHO YCTPOMCTBO. Te3n paHHM ce obpaboTBaT M CbXpaHABAaT B CbOTBETCTBUE C
M3NCKBAHMATA Ha 3aKOHa 33 3aWMTa Ha /JIMYHUTE [OaHHU M Ce CbXPaHABAT 33 Hy)KAMTE Ha
HaunoHanHata CUrypHOCT Ha pPa3KpPMBAHETO M pasciedBaHETO HA TEXKM MNpPecTbnaeHua oT
HakasaTtenHua Kogekc.

DdonbaHUTenHu ycnosus
47. B porosopa CTpaHuTe ce naeHTdMLMpPaT, KakTo cneaBa:

47.1. ONEPATOP - c¢ HaumeHoBaHue (Pupma), agpec Ha ynpaBieHuWe, agpec 3a
KopecnoHaeHuuMn, cbaebHa perucTpauma, nauueTo, npeactasnasawo OMEPATOPA, Homep no
BY/ICTAT, paHbyeH Homep, OaHKoBa cmeTKa, TesiepOHEH HOMEP, KaKTO M eJIEKTPOHEH agpec u
MHTEPHET CTPaHMLQ;

47.2. MON3BATEN:

a) c ume n EMH /AnyeH Homep 3a 4yXKAECTPaHHM AMua/ NO AOKYMEHTM 33 CamoJ/IMYHOCT,
afipec 33 KOPeCnoHAEeHUMs, a npu HeobXoAMMOCT M AOKYMEHT 3a npeacTaBuTenHa BAacT
(HoTapuanHo 3aBepeHO MbJIHOMOLLHO, CbAebOHO peLleHune 1 gp.);

6) c HaumeHoBaHKne (pupma), agpec Ha ynpaBaeHue, agpec 3a KOpPecnoHAEHUUsA, HOMep Mo
BY/ICTAT, gaHb4yeH HOMEp U INLETO, KOETO o NpeacTaBaABa.

48. Bcuukmu npeamnssectua cieasa Aa 6baaT 8 nucmeHa dopma, NoanmncaHun ot CTpaHnTe uam
YMb/IHOMOLLEHUTE OT TAX /LA, U Ce M3NPaLLaT Ha agpeca Ha BCAKa efHa OT CTPAHWUTE, NMOCOYEeH B
aorosopa.

49. CpoKbT Ha npeamusBecTMsTa 3anoysBa 4a Teye OT MOMEHTA Ha MoJyvyaBaHETO UM OT
CTpaHaTa Mo A0roBopa, KbM KOATO Ca OTNpPaBeHW Mpu cnasBaHe Ha pasnopeabute Ha parKAaHCKO
npouecyanHua Kogekc.

50. B cnyyair, ye MOJI3BATENIAT He e yBegomunn OMNEPATOPA 3a npomsaHa Ha agpeca cu 3a
KOpecrnoHAeHUunsA, cyuTa ce, Ye npeamsBecTUATa Ca PefoBHO BPbYEHWM, aKO ca M3MpPaTeHU Ha
nocoYeHus B AOroBopa aapec.



PA3AEN XXI
O6wu nonoxkeHma

51. C npuemaHe Ha HacToawmTe Obwu ycnosua NOM3BATENAT ce cunta 3a UHGOPMUPaAH, Ye
YacT OT AaHHUTE, KOUTO NPeAOCTaBA AN e NPeAOoCTaBWUA, Ca IMYHU AaHHU U NONAAAT Noa, cneymanHa
3alMTa MO CMUCbAA Ha 3aKoHa 3a 3aWuTa Ha AnYHUTe aaHHu (33/14). C npuemaHe Ha Te3n O6wWwm
ycnosua MNOTPEBUTEJIAT ce cunta 3a nHpopmupaH, ye ONMEPATOPA moxxe ga cbbupa 1 o6paboTsa,
KaKTO M fa NpenoctaBsa Te3u JIMYHM OaHHW, B CbOTBETCTBME C pasnopeadbute Ha AeMCTBALLOTO
3aKOHOZATeNCTBO, C Oorned Ha npefocTaBAHe Ha OnNucaHUTe YCayru, Hanpumep 3a UenuTe Ha
cbbupaHe Ha gbaxkumute oT NMOM3BATENAT cymun kbm OMEPATOPA. OMNEPATOPDBT ce 3aabirkaBa aa
06paboTBa, N3MON3BA U CbXPAHABA TE3WN JIMYHWN AAHHW, FAPAHTUPANKN TAXHATa KOHPUaeHUManHoct. C
noanuceaHe Ha AOrosopa 3a npegoctasAHe Ha ycnyrata MNMOM3BATE/IAT npepoctaBa AnMYHUTE CU
AaHHM 8obpoBoONHO M gaBa cbrnacue aa 6baaT 06paboTBaHy, 3a Aa 6bAAT peanmsnpaHM npasaTta U
3a4b/IKeHuATa My no gorosopa, OMEPATOPA aa rm npegoctasa Ha KOMMNETEHTHU AbPXKAaBHU OPraHu
WU UHCTUTYLMM B NpeaBUAEHUTE OT 3aKOHA C/Iy4an, KaKToO U Aa MM NpeaocTaBsa Ha TPETU inua, B TOBA
4yncno 6aHKK, KpeauTHM Btopa U areHLMmM 3a cbbMpaHe Ha B3eMaHUA, AUCTPUOYTOPUTE Ha YCAYTU HA
ONEPATOPA, BKNOUMTENHO MNAPTHLOPCKUTE ANCTPUOYTOPCKN MPEXKM, KOraTo ToBa € Heobxoanmo 3a
ocurypsiBaHe Ha ob6c/y»KBaHETO U peanm3MpaHe Ha nNpaBaTa U UHTepecute Ha MON3BATE/A, KakTo U
KOraTo TOBa e Heob6XxoAMMO 3a peasin3npaHe npasata U UHTepecuTe Ha OMNEPATOPA, BKAOUUTENHO C
uen cbbrpaHe Ha HeM3NNaTEHM 3a4b/IXKEHMA MO JOrOBOPA. 33 BCUYKKN HeypeaeHu B ObwuTte ycnosusa
33 npepocTaBsHe Ha Ycnyrute BbNPOCKM ce MpwaaraTt pasnopeadute Ha AelcTBalLloTo 6bArapcko
3aKOHOATe/NCTBO.

52. Tpu Bb3HMKBAHE Ha CMOPOBE CTPaHUTE MosaraT BCUYKM Bb3IMOXHM YCUAMA 3a
[OBPOBONHOTO MM  ype)KAaHe Ha OCHOBA Ha CbBMECTHO CbTPYAHMYECTBO M B3aUMHO
pa3bupatencrso. Korato ToBa Ce OKa)ke HEBb3MOXHO, BCAKA eAHa OT CTpaHWTe MOMe Aa oTHece
cnopa 3a pelaBaHe OT KOMMETEHTHUA 6bArapcku Cba,

53. TbAKyBaHeTO Ha [loroBopa Me)Kay CTpaHuTe Lie Ce M3BbpLlBa NpW cneaHua pea Ha
npeanoyntaHune: 3assneHueto/[oroBop 3a nosn3BaHe Ha YCAyruTe, KOHCTAaTMBEH NPOTOKOA 3a
npegocTtaBaHe Ycayrute, 3asBKM 33 NpefocTaBAHE HA OOMbAHUTENHM YCAyrM (aKo Mma TaKuBa),
06wy ycnosua 3a npegoctasaHe Ha YCAyrute, Kato npu HAKONKO AOKYMEHTa OT eAuH U Cbly BUA,
NPeayMCTBO LWe MMAT KNay3uTe oT AOKYMEHTUTE C No-KbCHa AaTa.

54. Mo cmucbia Ha HacToAwmTe O6wwM ycnoBmua 3a NMCMEHO npeaussectve/ ysegomsaBaHe
LLle ce cunTa NUCMO ¢ obpaTtHa pasnuncka uam e-mail . B ciyyald, Ye HAKOA OT KAay3uTe Ha HacToALWUTe
06 yCNoBMA Ce OKaxke HeAeWUCTBUTE/IHA, TOBA HAMA 3 OKaXKe Bb3AeiCcTBME BbPXY Ba/IMAHOCTTA Ha
BCUMYKM OCTaHanW Knaysu/pasnopeabu.

PA3LEN XXII

[bonbaHUTeNHU yCNOBUA 33 NpeaoCcTaBAHE Ha BUCOKOCKOPOCTEH MHTEPHET A0CTbMN B CbOTBETCTBUE C
PernameHT (EC) 2015/2120 Ha EBponeickua napnameHT

FapaHTUpaHe Ha 4OCTbN A0 OTBOPEH UHTEPHET:
1.1 ONEPATOPDBT TpeTupa eaHAKBO EKBMBANEHTHUTE KaTeropmmn Tpadmk Ha AaHHM.

1.2 [enHoctta Ha OMEPATOPA e npuBeaeHa B CbOTBETCTBME C BCUYKM HOPMATUBHMU
M3NCKBAHUA OTHOCHO YNpaBAeHWETO Ha TpaduKa, NOAADBPIKAHETO Ha KayecTBOTO Ha A0CTbna A0
WHTEpHeT 1 NpeAoCTaBAHETO Ha AOCTbM A0 CbAbPXKaHWUE, NPUIOKEHUA U YCYTH.



1.3 CKopoCTTa M Ka4yecTBOTO Ha YCAyrMte 3a A0CTbN A0 MHTEPHET 3aBUCAT OT Tuna
TEXHO/IOTUA, BMOA Ha MON3BAHOTO YCTPOMCTBO, HAaTOBAPEHOCTTA Ha MpeXaTa, e4AHOBPEeMEHHOTO
NoAN3BaHEe Ha yc/ayrata OT HAKOJIKO YCTPOMCTBA U APYTH.

1.4 OrpaHMYeHWn Mo OTHOLWEHME Ha AO0CTbMa A0 W/UAW NON3BAHETO Ha ycAyrM morat Aa
CblLLecTBYBaT BbB Bpb3Ka C HEOBXOA4MMOCT OT ynpaBaeHWe Ha TPaduK MK 3aABEHU OT noTpebutens
ponbnHutenHun ycayrn. OFMEPATOPBT He HOCM OTFrOBOPHOCT 32 BJIOWEHO KA4yecTBO Ha
npeaocTaBAHMUTE YCIYrM, KOETO e B pe3ynTaT OT XxapayepHute u/uamn codTyepHu XapaKTepUCTMKM Ha
KpPalHOTO YCTPOMCTBO Ha noTpebutens.

1.5 OMNEPATOPDBT u3nbAHABA CTPUKTHO HOPMATUBHUTE akToBe Ha EC 1M Ha HauuoHaNHOTO
33aKOHOAATE/ICTBO, KOETO € B CbOTBETCTBME C NPABOTO Ha Cbto3a, CBbP3aHM CbC 3aKOHOCHbOHBPaA3HOCTTA
Ha CbAbPKAHMETO, NPUNONKEHMATA WAM  YCAyrMTe, WAW OTHOCHO o0buliecTBeHATa CUTYpPHOCT,
BK/IIOUYUTENIHO HAKa3aTe/NIHOTO MpPaBO, KOETO WM3UCKBA Hanpumep 6NOKMpaHETO Ha onpefesneHo
CbAbPXKAHME, NPUNOKEHUA NN YyCayrKU. Bb3 ocHoBa Ha Te3n usmckeaHma OMNEPATOPDBT m3BbpliBa
ynpaBieHue Ha TpaduKa CbrNacHO U3UCKBAHMATA HA AEMCTBALLOTO 3aKOHOAATENCTBO.

1.6 ONEPATOPDBT Tpetmpa egHaKeo Lenma Tpaduk Npu NpeaocTaBaHeTo Ha YCayru 3a A0CTbi
00 UWHTepHeT, 6e3 AUCKPUMMHAUMA, OrpaHMYEHUE WAW Hameca, He3aBUCMMO OT nojgaTens u
nonyyartensa, CbAbPXKAHMETO, A0 KOETO € MNOoAy4YeH AOCTbM WAW KOETO € pPa3npoCTpaHeHo,
M3NOA3BaHUTE MAWN NPELOCTaBEHUTE MPUIOKEHUA AN YCNYTU U U3NOA3BAHUTE KPAMHWU YCTPOMCTBA.
M3BbH TOBa, OMEPATOPbLT moxe Aa npwunara pasyMmHW (Npo3payHu, HEAUCKPUMUHALMOHHU U
NPOMNOPLMOHAZIHN, OCHOBAHM Ha OOEKTMBHO PA3/IMYHM TEXHUYECKM M3UCKBAHWMA 33 KayecTBO Ha
ycayrute Ha cneunduyHmn Kateropun TpadurK) Mepku 3a ynpasieHue Ha Tpaduka. B Team mepku He ce
BK/tOYBa HabatogeHMe Ha cneundUYHOTO CbabprKaHMe M Te He ce npwuaarat 3a nepuoa, no-Ababr oT
Heobxo4MmoTo.

1.7 OMNEPATOPBT HAma pga npegnpuvema MepKM 3a ynpaBaeHWe Ha TpaduKa, KOUTO
HaZAXBbPAAT MEPKUTE, NOCOYEHM BBB BTOPA a/sMHes (B ToBa YMCAO0 - A3 610KMpa, 3a6aBs, NpomeHs,
OrpaHWYaBa, ynpa)kHABAa Hameca, B/OWABAa KayecTBOTO MAM A3 AUCKPUMUHMPA cneunduyHo
CbAbpiKaHMe, NPUNOKEHUA UAWU YCAYTU UAU cneundUYHM KaTeropumn oT TAX), C M3K/OYEeHWe Ha
CNy4auTe, Korato ToBa € HeobxoAMMo, M [AOKaTo Tpae HeobXxogMMOCTTa, C Len crnasBaHe Ha
HOPMaTUBHWU aKTOBE, aKTOBE HA AbPXKaBHW OPraHu, cbAebHW opraHu U Apyrv Ny6AMUYHW OpraHu,
KaKTO W CnasBaHe Ha MepKW, npeaBuaeHU CbC 3aKOH; C Lien 3ana3BaHe CUrypHOCTTa M LeNoCTTa Ha
MperKaTa, KpaHUTe yCTPOMCTBA M MPeAoCTaBAHUTE YCAYrW; 3a NPefoTBpaTABaHE HA MPeACTOALLO
npeToBapBaHe Ha MpeXkaTa M CMeK4yaBaHe Ha NocneACcTBUATA OT WU3BbHPEAHU WAU BPEeMeHHU
npeToBapBaHMA Ha mpexaTa. [pegnpueTnte MepKM 3a ynpasiaeHne Ha TpaduKa MoxKe Aa 3acerHaT
HEMNMPUKOCHOBEHOCTTA Ha JIMYHMA JKMBOT M 3almTaTa Ha JIMYHWUTE AaHHW Ha noTpebutenute
Cb06pPa3HO NPUNOKMMOTO 3aKOHOLATENCTBO.

1.8 MepkuTe 3a ynpasneHne Ha TpaduKka MoxKe aa 06xBawwat o6paboTeaHe Ha IMYHU JaHHM,
€MHCTBEHO aKo ToBa 0bpaboTBaHe e HEOBXOAMMO M MPONOPLMUOHANIHO 32 NOCTUTaHE Ha ONUCaHUTe
uenn. Tosa obpaboTBaHe ce M3BbPLIBA B CcboTBeTCTBME € [upextmusa 95/46/EO Ha Esponeiickua
napaameHT 1 Ha CbeeTa U ¢ Anpektnsa 2002/58/EO Ha EBponelickusa napnameHT U Ha CbBeTa..

1.9 OMEPATOPBT uma npaBo cBobogHO Aa npeasara ycnyru, pasinyHu OT ycayrute 3a
[OCTbM A0 WHTEPHET, KOUTO ca ONTMMM3NPAHM 33 ONPEeAENIEHO CbAbPKAHUE, NMPUNOKEHUA UK
YCAYrU, UAM KOMOWMHaLMA OT TAX, KOrato ONTMMMU3IMPAHETO e HeobxogMmo, 3a Aa ce M3MbAHAT
W3UCKBAHMATA 3@ CbAbP)KAHMETO, MNPUIOKEHMATA UAN YCAYyrUTe 3a OnpeseneHo HMBO Ha Ka4vyecTso,
KaTo B Te3n ciydam uHpopmmupa MNotpebutenute/AboHaTUTe 3a HauMHa, MO KOWTO moraT Aa ce
OTPa3AT BbPXy YCAYrnTe 32 AOCTbM 40 UHTEPHET.



1.10 lMpun cnop OTHOCHO KAa4yecTBOTO Ha ycayraTa, CbL,OTO Ce YCTaHOBABA Ype3 mexaHusmmuTe
3a HabnwaeHue, ogobpeHun ot KomucusTa 3a peryimpaHe Ha cbobuieHmaTa. OMNEPATOPBT He Hocwu
OTFOBOPHOCT 3a BJIOWEHO KayecTBO Ha Yycayrata, nopogeHo oT Hesasucewm ot OlEPATOPA
obcTosaTencTsa.” MapaHuuMmM 3a NoTpebuTenUTe NPU HECHOTBETCTBME C AOTOBOPEHUTE NMOKa3aTenun Ha
BMCOKOCKOPOCTEH WHTepHeT aoctbn MOTPEBUTENAT/MON3BATENAT uma npaso Aa npeKkpaTtu
porosopa 6e3 Aa AbAKM HEYCTOMKM C MUCMEHO Npeau3BecTMe B C/lydalh Ha 3HAYUTESIHO U
HEenpeKbCHaTO WM PefoBHO MOBTAPAWO Ce HeCbOTBETCTBME MeXay nOeNCTBUTeNHUTe U
[0roBOpeHNTE NOKa3aTe/IM 3a CKOPOCT Ha MHTEPHET YC/yraTa, yCTaHOBEHO ¢ 0406peH oT Komucua 3a
perynmpaHe Ha CbOOLLEHMATAa MexaHW3bM 3a HabnlogeHWe, KaTo HecbOTBETCTBMETO TPAOBa 43 e
npeanssmkaHo ot OMEPATOPA. [lpekpaTaBaHe Ha AOroBopa Npu OTOEeNsA3aHO HenpeKbCHAToO WK
pefoBHO NOBTAPALLO Ce HEeCbOTBETCTBUE C AOrOBOPEHUTE MOKasaTenum

1.11 NMOTPEBUTENAT/MON3BATENIAT moske Aa npekpatu AOrosopa KaTto M3npaTtv MMCMEHO
npegussectne o OlMEPATOPA, B KOeTO MOCOYM B KAKBO Ce€ CbCTOM HEU3Mb/IHEHMETO M Aaje
noaxoAsll CPOK 3a OTCTpaHABaHeTOo my. B cnyuyald, ye cnepg nonyyaBaHe Ha NoAO0OHO M3PUYHO
nucmeHo npeaussectue, OMNEPATOPDBT He e uM3NbAHWUA 3a4b/IKEHMETO CUM B pPaMKUTe Ha TO3M
noaxoAsll, CPOK, AOroBOpbT We 6bAe NpeKkpaTeH OT AaTaTa, cnedBalla nocieaHua AeH oT AajeHusA
ot NOTPEBUTENAT/NON3BATENAT cpok 3a M3mb/HEHUE.

PA3AEN XX
CneuuasnHu yci0BUA NPU MHOTOTOYKOBO NMO/I3BaHe Ha YCAyru

1. CraHpgapTHUTe TapudHM naaHose/ueHn, ny6anKysaHu oT JlocTaBuMKa 3a MacoBM KpanHu
non3BaTesn, Cce nNpuaaraT 3a No/s3BaHe Ha ycayrute npu 4o 4 (4eTMpu) KpaliHu yCTpOICTBA Ha aapeca
Ha No/i3BaHe M MpU Nosi3BaHe 3a IMYHM/0BUYANHN HYXKAMN, OCBEH aKo B MHAMBUAYANHWA AOTOBOP €
YroBOPEHO APYro.

1.1. Mpn MHOroToMKOBO NON3BaHE, OTHOLLEHUATA Ce ypexKaaT Yypes nHanmsuayaneH gorosop
(nnun aHekc/cneumanHu ycnosus), Npu KOMTO mece4yHaTa LeHa ce onpeaens B 3aBUCMMOCT OT 6poA Ha
KpalHuUTe ycTpoincTBa M/Mnu ApyrM OBEKTUBHM napaMeTpu, CbriacHO MPUAOKUM LieHopasnuc/
odeprTa.

1.2. OnepatopbT NoAAbPKa OTAENeH LEeHoPasnuc u/unm TapudHM yciosmua 3a nosssatenm
no To3u pasgen, 4OCTbNEeH Ha MHTepHeT CTpaHuuaTa Ha [locTaBunKa U/MAKn B TbProBCKUTE My 06EKTH.
Mpn npoTuBopeune mexay CTaHOAPTEH LEeHOopasnuc U uHAUBMAyaneH LOrosop, NpeanumcTBo MMa
WHOVBUAYANHUAT LOroBOp.

1.3. Nons3BaTenaT e ONbXKEeH MPU CKAYBAHE Ha [0roBopa Aa 3aABM KOpekTHOo 6poA Ha
KpalHWTe YCTPOMCTBA M MpeaHa3HAYeHMEeTO Ha MON3BAHETO, KaKTo M Aa yeBedomsaBa JlocTaBuumKa
npeasapuTtenHo npu: 1) ysenmyasaHe 6posa Ha KpaliHUTe ycTpoiicTea Hag 4, u/vau 2) npomaHa B
XapaKTepa Ha Non3BaHETO.

1.4. 3a uenuTe Ha NPaBUIHOTO NpuaaraHe Ha TapuduTe JOCTaBYMKBT MMa NPABO Aa U3MCKBA
Aeknapauusa ot Nonssatens wu/uan aa U3BbLPLUM MNPOBEPKa NPU YCNOBUATA Ha PasyMHOCT W
[06POCHBECTHOCT, BKAIOYUTENHO AUCTaHLUMOHHA/TeXHMYECKa NpoBepKa U/mau ornea Ha MACTO cneq,
npegsapuUTenHo cbrnacysaHe. MNonseatenar cieaBa fa CbAencTBa, KaTo OCUrypu oCTbh 40 obuwm
YyacTu/TeXHMYEeCKM NOMeLLEHMA M A0 NpeaocTaBeHoTo oT JlocTaBymMKa obopyaBaHe, AOKOKOTO TOBa
e HeobxoAMMO 33 YCTaHOBABaHEe Ha 6POs aKTUBHWM KPaMHM YCTPOMCTBA.



1.5. Mpwu ycTaHoBsABaHe Ha MHOroTOYKOBO Noa3BaHe 6e3 CKAoYEeH UHAUBUAYAJ/IEH AOT0BOP,
JoctaBumkbT yBegomsasa onssatena n NpenocTtaBa pasymMeH CPOK 3a yperkgaHe Ha OTHOLWEHMATA
(noanuceaHe Ha WHAMBMAYaNeH AOrOBOP WM MPUBEXAaHe Ha Mo/A3BaHETO B pamKuTe Ha Ao 4
KpanHM ycTpoicTBa).

1.6. MNpwn HeypexgaHe B cpoKa no 4yn. 1.5., [locTaBYUMKBT MOXe Aa npeanpueme egHa wUam
rnoseye OT c/iegHUTEe MepPKK: 1) Aa orpaHUYM NPeaoCTaBAHETO HA ycayraTa A0 4 KpalHWU yCTPOMCTBa;
2) pa AeaKtmeBMpa/npeycTtaHOBM AOMbAHUTENHMTE TO4YKM/ycTpoicTBa Haa 4 A0 noAnvcBaHe Ha
WMHAMBMAYANEH OOroBOp C Mos3BaTens; 3) Npu HaAMuMe Ha HEBAPHO AeKnapupaHe/yKpuBaHe Ha
0b6CcTOATENCTBA - A3@ HAYMCAWU pasavKa A0 LEeHWUTe MO LLeHOopasnuca 3a MHOMOTOYKOBO NO/I3BaHe 3a
nepuoa, KOMTo moxe Aa 6bae 060CHOBAH C Ha/IMYHM TEXHUYECKU OAHHU W/MAN AOKYMEHTM, npu
CnasBaHe Ha MPUIOKMMOTO MPABO U YBEAOMUTENHUTE NPaBua; 4) Npu OTKas 3a cbaencTene u/mam
MOBTOPHOCT - Aa NPEKPATH A0roBopa Npu yciosuaTa Ha OY M NPUAOKMMOTO 3aKOHOAATENCTBO.

1.7. Korato ycnyrata ce u3nosssa B 06eKTH ¢ [O0CTbN Ha TpeTn nuua, Nonssartenar HoOcU
OTrOBOPHOCT 3a CMNa3BaHETO Ha MPUAOKUMMUTE NpPpaBUia 3a I'Iy6f|l/1"IHO I'IpEACTaBFIHE/VBI'I'bLIBaHe M 3a
ype,u,6aTa Ha HEOGXOAMMMTE npasa W Bb3HArpa*kgeHna KbmMm CbOTBETHUTE OpPraHM3auunm 3a
KONNIeKTUBHO YMnpaB/aeHWe Ha NnpaBa, AOKOJIKOTO TaKMBa Ca NPUNOKMMU CNPAMO ,Cl,el‘/JIHOCTTa Ha
MNon3satena v HauMHa Ha U3Non3BaHe Ha ychnyrarta.

1.8. H1Mw,o B HacToAwWMA pa3gen He orpaHnYasa npasaTa Ha [lonsBatena No MMNepaTUBHUTE
pa3snopenbu Ha 3aKoHa, BKAKOYUTENHO OTHOCHO yBeAOMSABaHe Npu NpomsaHa Ha AOroBOPHMU YC/I0BUSA
M NPaBOTO Ha MpeKpaTABaHe MPU HenpuemaHe Ha NpPegioXKeHM NPOMEHM, KOraTo TakMBa MnpaBsa ca
NPUIOHKUMMU.

PA3OEN XXIV
KubepcurypHoct. YnpasneHue Ha MHUMAEHTU. MepKu 3a 3awwMTa Ha MmpeKaTa U ycayrurte

1. OMEPATOPDBT npunara nogxogAawm M NponoOpuUMOHANHN TEXHUYECKM U OpraHU3aLUOHHMU
MEPKM 3a ynpaBaeHMe Ha PUCKA 3@ KMBepCUrypHOCTTa Ha MpeXuTe U yCayrnuTe, B CbOTBETCTBUE CbC
3aKoHa 3a KMOEepcUrypHocCT, MOA33aKOHOBWUTE aKTOBE MO MpwWaaraHeTo My W aKToBeTe Ha
KOMMETEHTHUTE OPraHu.

2. Mpn HanMune Ha 3HauuTeNHa 3anaaxa uam KubepuHumaeHt, OMNEPATOPBLT moxke aa
npeanpueme HesabaBHM MepKM 3a 3allMTa Ha Mpexata W Yycayrute, BKAYMTeNnHo (6es
n3bposBaHETO Aa € u3yepnaTesiHO) orpaHMYaBaHe Ha TpaduK, U30/1aLMA Ha MPEKOBU CErMEHTH,
BpEeMeHHO npeycTaHoBsABaHe/orpaHMYyaBaHe Ha AOCTbNA A0 YCAYTM AWM YacTU OT TAX, KaKTo U Apyru
TEXHUYECKM MEPKU, HeobXoaAMMK 3a NpeaoTBPaTABAHE UK OrpaHUYaBaHe Ha Bpeau.

3. Korato TOBa Ce wu3MCKBA OT npuaoxmmorto npaso, OMNEPATOPBT wu3BbpLuBa
yBeaoMABaHWA/ OOKNaABaHWA 33 KubepuHUMAEHTM B NpeaBuaeHUTe cpokoBe U dopmaT Ao
KOMMNETEHTHUTE OpraHuM U/UAM onpefdeneHUTe eKUNu 3a peakuus Npu UHUMAEHTWU, BKAKOYUTENHO
ypes paHHO yBeAOMABaHe, Mocne[Balla aKTyaM3auma U OKOHYaTeleH AOKAa4, CbrnacHo 3akoHa 3a
KMbepcurypHocrT.

4. ONEPATOPBT ysegomsBsa 3acerHatute [OJI3BATE/IN/NOTPEBUTE/IN, KoraTto TOBa ce
M3UCKBa OT 3aKOHa WM Korato e HeobxoAMMO 3a orpaHW4yaBaHe Ha PUCKA, KaTo MpeaocTaBs no
pasbupaem HauymH NPEnoPBUYNTENTHN 3aLUUTHU MEPKN.



5. Mpu yBeaomsiBaHe OT KOMMETEHTEH oOpraH No pega Ha 3aKoHa 3a KubepcurypHocrT,
OMEPATOPBT MorKe He3abaBHO, KOrato TOBa € TEXHMYECKU BB3IMOXKHO, Ada Ouatpupa wuam
npeycTaHOBM 3/10BPeLEH UHTEPHET TpadUK — U3TOYHUK Ha KMbepaTaka, KakTo M ga npuaara apyru
pasnopeneHn MepKn, B PaMKUTE Ha 3aKOHa.

6. 3a uenuTe Ha KubepcurypHocTTa W npegoTBpaTtaBaHe/oTKpMBaHe/pearnpaHe npu
nHumaeHtTn OMEPATOPBLT moxke ga obpaboTBa HEOOXOAMMUA MUHUMYM TEXHUYECKU OAHHWU (BKA.
MPENKOBU U TpapUYHN MeTaJlaHHM M NOroBe), I0KOJKOTO TOBa € HeobX0AMMO U MPONOPLIMOHANHO,
Nnpwu cnasBaHe Ha M3MCKBAHMATA Ha NPUIOXKUMOTO €BPONENCKO M HaLMOHA/IHO NPaBOo 33 3almMTa Ha
JINYHUTE JlaHHU U NOBEPUTETHOCT Ha CbObLEHUATa.

7. NMON3BATENIAT e AnbKeH Aa He U3NON3Ba YCAyruTe 3a AEWCTBWMA, KOMTO 3acTpallaBaT
CUTYPHOCTTA Ha MperKaTa U ycayruTe (BKA. pasnpocTpaHeHWe Ha 310BpeaeH TpaduK, HepaspelleH
4octbn, atakn Tun DoS/DDoS, ckaHWpaHe, KOMNPOMeTUpaHe Ha ycTpoicTBa/cuctemun u gap.) 1 aa
CbAEeNCTBA Pa3yMHO MPU MEPKM 33 OrpaHMYaBaHe Ha MHUWAOEHT, BKAKOYMUTENHO Ype3 npeaocTaBaAHe
Ha goctbn Ao npegocrtaseHoto ot OMEPATOPA obopyaBaHe, AOKONKOTO TOBa € Heobxoaumo 3a
AMarHOCTMKa M OTCTPaHABaHE Ha PUCK/UHUMAOEHT.

8. MepKute no To3n pasgen He orpaHn4aBaT umnepatmusHute npasa Ha NMOTPEEUTE/IUTE no
3aKoHa (BKkA. no 3EC, 33M u npuMnoxMmoTo nNpaBo Ha EC), BKAOYUTENHO NpaBaTa Npyu U3MEHEHME Ha
[0rOBOPHM YC/IOBUA M NPABOTO HA NPeKpaTABaHe, KOraTo ca MNPUIOKMUMMU.



