ObLWM YCNoBuUA
(akmyanHu cvenacHo nocnedHume usmeHeHus om 15.09.2025 e., e cuna om 16.10.2025 2.)

33 B3aMMOOTHowWweHuATa mexay ,CKAT TB” OO w nonsBatennte Ha ycayrurte
,PasnpocTpaHeHMe Ha PagMo U TENEBM3MOHHU NPOrPamMM U LWMPOKONEHTOB AOCTbN A0 MHTEPHEeT",
npefocTaBeHN 4Ype3 ob6LLecTBEHA KabenHa eNeKTPOHHa CbobwuTesIHAa MpeKa Ha TepuTopuATa Ha
Peny6anka bbarapwms.

PA3AEN |
Mpeamert n 06K NONOXKEHUA

1. C te3n O6bwyu ycnosus no gorosopun mexay “CKAT TB” OO/[ cbc ceganuuie u agpec Ha
ynpasneHue rp. byprac, *-K ,,30pHuua“, 6. 47, e1. 3 napTepeH, BNUCAHO B TbProBCKUA PErncTbp Ha
BOC c peweHune no ¢. 4. Ne 2581/2000 r., c EMK102663917, nHtepHeT cTpaHuua : www.tvskat.net, c
aZpec 3a KOHTAKTU: 3a toXKHa bbarapua - rp. byprac, X-Kk ,,30pHnua”, 6n. 47, e1. 3 naprepeH, Ten.
056/888 111, e-mail: support@tvskat.net , 3a cesepHa Bbarapua - rp. Omyprtar, ya. ,KanmeHt
Oxpuackn“ Ne2, ten. 0890 / 110 110, e-mail: support2@tvskat.net HapuuaH no-gony "OMNEPATOP", 1
HerosuTe KpalHW notpebutenu/nonssatenn, HapudaHum no-gony "MON3BATENIN", ce ypexaar
YC/IOBUATA M peabT 3a NpeaocTaBaHe Ha AaNeKocbobLMTENHN yCayrn ,,PasnpocTpaHeHme Ha paamno u
TENEeBU3NOHHN MPOrPamMm 1 LLIMPOKOJIEHTOB A0CTbN A0 MHTepHeT” oT OMEPATOPA, upe3 enekTpoHHa
cbobwmTENHA MpEKa, HapuyaHa no-HaTaTbk "MPEXATA" 1 npegoctaBaHe Ha 4a/feKOCHOBLWMUTENHN
YC/IYIY Ypes Hea Ha TepuTopusaTa Ha Penybanka Bbarapus.

2. Te3n O6wwm ychosua ca 3agbnxkutenHm 3a ONMEPATOPA u MON3BATE/IUTE u ca HepasaenHa
YacT OT A0roBOpPa, CKOUEH MEXKAY TAX.

3. MON3BATE/IN Ha ycnyrute moraT Aa 6baaT BCUMUKM AeecnocobHM M3MYEecKU nnua,
€4HOJIMYHM THProBUM U IOPULUYECKUN ML perucTpupaHn B Penybaunka Bbarapus, dyyraectpaHHUTe
ONNNOMATUYECKM M KOHCY/ICKM NPeaCcTaBMTe/ICTBA Ha TepuTopuaTa Ha Penybavka Bbarapus, Kakto u
BCEKM APYr NpaBoCcnocobeH cybeKT Mmall, NpaBo Aa CKAOYM A0roBOp 3a MOA3BaHEe Ha yCciyrute Ha
,CKAT TB“ 00A.

3.1. NMOTPEBUTE/T Ha ycayruTe moxe Aa e PpU3MYECKO /nLe, KOeTo MoA3Ba UM 3aABABa
NofA3BaHe Ha eNeKTPOHHa CbobLWMTenHa ycayra 3a Uenu, M3amsawm M3BbH 06XxBaTa Ha HEroBoTo
3aHATME, CTONAHCKA AerHocT, cnykba nam npodecus.

PA3AEN I
Ycnyry, npepocraaHu ot ONMEPATOPA upe3s MPEXATA
4. OMEPATOPDBT npepocTtass upes MPEXKATA:

4.1. OCHOBEH NaKeT Te/IeBU3MOHHU NPOrpamm - pasnpocTpaHeHMEe Ha PaAMO0 U TeNEBU3NOHHMU
nporpamu U AONbAHUTENIHA UHPOPMALMA MO CMUCHIA Ha 3aKOHa 3a pPaguMoTo M TenesmnsuaTta (3PT)
KaTO OCHOBEH MakeT nporpamu, npegoctasanu Ha MOJISBATEJ/IUTE n npuemaHu oT TAX NOCpPeaCcTBOM
KpalHW yCcTpocTBa.

4.2. AONbAHUTE/THU TEIEBU3UOHHU NPOrpamm - pasnpocTpaHeHne Ha Paamo U TeNIEBU3NOHHMU
nporpamu U AONbAHUTENIHA UHPOPMALMA MO CMUCHIA Ha 3aKOHa 3a pPaguMoTo M TenesmsuaTta (3PT)
KaTo AONb/AHUTENEH NAKET nporpamu, npeaoctasaHmu Ha NOJ1I3BATE/IUTE B KogupaH 1A, 1 npMemMmaHu
OT TAX NOCPEACTBOM KpaliHM YCTPOCTBaA — UM pPOB NpuemHuK (set-top-box) unm CA moayn (conditional
access module). YctpoiicteoTo ce 3akynysa oT MO/13BATEJ/INTE unm um ce npeaoctass 3a NOA3BaHe Mo
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apyr HauuH, onpegeneH ot ONMEPATOPA n npuet ot MNOJI3BATEJIA. AKTUBMpPaHeTO Ha NporpamuTte
ctasa oT OMNEPATOPA cnep aBaHCOBO 3anallaHe Ha ycayrara.

4.3. Bupeo no nopbyKa - ycnyra, nossonasawa Ha NOJI3BATEJ/IUTE ga nonyyasat B npeaeneH
OT TAX Yac M3PUYHO 3asiBEHM OT TAX NPOrpamm UAN NpeaaBaHnA NocpesCcTBOM HEOBX0AMMUTE KpaitHK
yCTpOMCTBa.

4.4. foctbn A0 UHTepHer - ycnyra, no3sonasala Ha NOJI3BATEJ/IUTE aa nonyyasat goctsbn A0
rnobanHata MHTepHeT mpexka nocpeacTBOM HeobxoaMmnTe KpaiHW yCTPOMCTBA.

5. B cayyaute, korato OMEPATOPBT He npegoctasa ycayrute no 1. 4.2, 1. 4.3, 1. 4.4, cbC
cobCcTBEHU CpeacTBa, TOM CKAKOYBA AOMOBOPU CbC CbOTBETHUTE PUPMK - AOCTaBYUMLM, B KOMTO ce
ypexaat peabT W ycnoBumATa 3a npepoctasaHeto um, Kato ONEPATOPDBT rapaHTupa npeg
MON3BATEJIUTE 3a KauecTBOTO Ha NpeaoCTaBAHUTE YCAYTN.

6. MNMON3BATE/IUTE morat aa 3akynat ot OMNEPATOPA KpaillHM ycTpoicTBa (npuemHuum,
aekogepu, CA moaynuv, KabenHu mogemu U Apyrn yCTPOMCTBA) NO MasapHM LLEHW, KaTo 3a BCUMYKU
npogageHun ycrponctea OMNEPATOPDBT rapaHTupa ocurypsBaHe Ha 24 meceyeH rapaHUMOHEH CPOK,
KaKTO M cnefrapaHuUMoHHO obcnyKBaHe.

6.1. MON3BATE/INTE moraT Aa Non3BaT KPamMHU YCTPOICTBA, 3aKyNeHU OT Apyrn GUpmn nam
dM3MYECKM INLA, AKO Te CbOTBETCTBAT Ha M3NUCKBAHMATA Ha 3aKOHA 33 TEXHUYECKUTE U3UCKBAHMA KbM
NpoAyKTUTE W OTFOBaPAT Ha NpueTuTe B PenybnnKa bbarapua ctaHAapT™M B 061aCTTa HAa €NEKTPOHHUTE
CbOOLLMTENHU MPEXKN.

6.2. ONEPATOPDBT oTaaBa nog, HaemM KpaliHW YCTPOMCTBA, KaTo yperkaa B3aMMOOTHOLIEHUATA
cn ¢ MON3BATE/IUTE upes gonbHUTENEH A0rOBOpP 3a HaeM.

7. ONEPATOPDBT aKkTuBMpa ycnyruTte cbraacHo ckatoveHna gorosop ¢ MOJI3BATE/IUTE B cpok
£0 3 /Tpn/ paboTHM AHM OT faTaTa Ha NAallaHe Ha LeHaTa 3a aKTMBMpaHe Ha ycayruTe, no T. 22.1 ot
HacToAwMmTe O6LWM ycnosus.

PA3SAEN I
[oroBop 3a ocurypasaHe Ha goctbn A0 MPEXATA u npeaocrasaHe Ha ycayru Ha NMON3BATE/IUTE

9. JorosopbT mexay OMNEPATOPA v MNOJI3BATEJ/IUTE e nncmeH U ce cumTa 3a CKAOYEH OT
AaTaTa Ha noanuceaHeTo my. Jorosopute mexay OMEPATOPA n NOMI3BATE/NIUTE morat aa 6baat
CKIOYBAHM U NO eNEKTPOHEH NbT Ype3 0OMeEH Ha eNIeKTPOHHN U3ABNEHUA, NOANUCAHN C €/1eKTPOHEH
noAnuc no cmMmncbaa Hayn. 3, 7. 10 ot PernamenT (EC) N2 910/2014 v 3akoHa 3a €/1eKTPOHHNA AOKYMEHT
W eNeKTPOHHWUTE YyAOCTOBEpPUTENHU ycayru. JoroBopbT, NOAMMCAH C KBaAMOULMPAH eNneKTPOoHeH
nognuc (KEM), nma cbliata npaBHa cuia Kato AOroBop B nNucmeHa ¢dopma, noamnmncaH Ha XapTueH
HOCUTeN C pbyeH Nnoanuc.

9.1. AoroBopbT ¢ MOTPEBUTE/INTE no 7. 3.1. oT HacToawmTe O6LmM ycnosus BaAnsa B cuna B 7
/cenem/ AHeBeH CPOK cief, CKAOYBaHETO My, ocBeH ako MOTPEBUTE/IAT m3puyHO He e 3aaBua
NMUCMEHO *KenaHWEeTO CU AOroBOPBT A3 B/ie3e B cuia He3abaBHO. JIuncaTta Ha 3asABEHO KefaHue Ha
MOTPEBUTEN npu ckniouBaHe Ha AoroBopa, 3a He3abaBHO B/M3aHe B CMMa, He MOXe aa bbae
ocHoBaHue OlMEPATOPDBT ga OTKa)ke CKAlouBaHe Ha Aorosop. U3katoueHne oT ToBa M3UCKBaHe ce
OOMNYyCKa B C/lyyauTe, KOraTo npu noanuceaHe Ha 40OroBopa ce NpeaocTaBAT U KpaliHW YCTPOMCTBA.

9.2. B 7 /cenem/ aHeBeH CpoK cnep CKAouBaHeTo Ha gorosopa MNOTPEBUTEN no 1. 3.1. oT
HacTtoawmTe O6LWM yCNOBUA MMa NPaBO €AHOCTPAHHO Aa ro NpekpaTty, 6e3 Aa AbAXKM HEeYCTOMKU.



10. B goroBopbT ce NocoyBaT MaeHTUOUKALMOHHM AaHHKM Ha OMNEPATOPA n NON3BATE/TUTE,
B TOBA YNCNO MMe/HaMMeHOBaHWe, ceaanuile M agpec Ha ynpasseHune, TenepoHeH HOMEP, KaKTo u
€/1eKTPOHEH afpec N MHTEPHET cTpaHuMua Ha ONEPATOPA v 3a pUsnYecKM MnUA-TpUTe UMEHA, eANHEH
rpa}4aHCKM HOMep W agpec, a 3a YYyKAEeCTpaHHM NUUA-IMYEeH HOMeEp; 3a opUAMYEecKU nuua u
bV3nYecKn nNUAa-e[HONMYHN TbProBUU-HAMMEHOBaHMe, cefanulle, ajpec Ha YMpasBaeHue w
CbOTBETEH MAEHTUPUKALMOHEH KOA,; BUA, ONMCAHME U OCHOBHM XapaKTEPUCTUKMN Ha YCAYruTe, KOMTO
we ce nonssat ot MOJI3BATE/IA; ycnosma u cpokose 3a 3anaalaHe Ha NOA3BAHUTE YCAYTU, HAYUHDBT
Ha 3an/allaHe; CPOKBLT 33 MOM3BAHE HA YCAYruTe, CPOK Ha A0roBopa W yC/0BMA 33 NOAHOBABAHE U
npeKpaTaBaHe Ha yCayruTe U Ha AOroBOpa; Ab/KUMM CYMWU 33 NPeKpaTABaHe, ako ce npeasmKaat
TakMBa, WHPOpPMALMA 33 NPOAYKTUTE U YCAYrUTe, NpeAHasHauYeHn 33 NoTpebuTenun ¢ yBpexaaHua B
CNyyan, ye AOroBOPBT € C TakKMBa /AnLa, JMLUE 33 KOHTAKT OT cTpaHa Ha [OJ1I3BATE/IA, aapec 3a
KOpecrnoHAeHUMA N apyru.

10. 1. Korato [loroBop®bT € 3a pa3npocTpaHeHUe Ha Pagnuo U TeNEeBM3MOHHM NPOrpammn Kbm
Hero OMEPATOPA npuaara cCNMCbK C HAMMEHOBAHMATA Ha TENEBU3NOHHUTE MPOrpPamm, BKAOYEHU B
LLeHOBMA NaKeT.

11. U3meHeHMe Ha Aorosopute ce AonycCka npu chegHute obcToaTencrsa:

11.1. U3MeHeHMe Ha KNay3nTe Ha AOTOBOPUTE MOKE A3 NOMCKA BCAKA OT CTPaHMTE B CPOKA HA
OEeNCTBMETO My.

11.2. 3meHeHWe Ha AOroBOPUTE MOMKE A3 Ce M3BbPWW U MPU Hannune Ha GopPCMarKopHO
cbbUTHE, NPYM NPOMAHA Ha 3aKOHOAATE/NCTBOTO WMAW MpPM pasnoperkaaHe Ha KOMMNETEHTEH OpraH,
[eNCcTBaLl, B PamMKUTE Ha AajeHaTa My OT 3aKOHa KOMMETEHTHOCT.

11.3. CrpaHuTe morat ga npaBAT M3MEHeHWA M AONbJAHEeHMA Ha [0rosBopute camo C
OONBIHUTENHU MNCMEHU CNOPA3YMEHMUA.

11.4. B cnyyali Ha USMEHEHMA Ha YCIOBMATA NO AOTOBOP UAM U3MEHEHMA Ha 0bLwuTe ycnosua
no pgorosopuTte ¢ NOJI3BATEJINTE, ONMEPATOPDBT e gnvrKeH ysegomu no peaa Ha un. 230, an. 6 ot 3EC
KpalHUTe Non3BaTe/iv 32 BCUYKM MPOMEHW, B CPOK, HE NO-KPaTbK OT eANH MeceL, Npeaun BIN3aHeTO UM
B CMJ1a, U e4HOBPEMEHHO C TOBa Aa MM YBEAOMM M 33 MPaABOTO MM Aa NPeKpaTAT Jorosopa cu bes
OONMbAHUTENIHN Pa3Xoan, B CAy4Yalh Yye He npuemaT HoBUTe ycnoBuA. MpaBoTO Ha NpeKpaTABaHe Ha
[0roBopa ce ynpaxHABa B CPOK eAnH mecel, cnef yBeaoMAeHMeTo.

11.5. CpoyeH foroBop moe fa 6bae NpoAb/KEH CaMo MPU U3PUYHO MUCMEHO Cbr/lacue Ha
MONI3BATEJIA OTHOCHO ycnoBMATa 3a NpoAab/rKaBaHe. [1pu nnnca Ha TakoBa cbriacue cieg nstnvaHe
CpOKa Ha Aorosopa Toi ce npeobpasysBa B 6e3cpoyeH npu cblumute ycnosua. KpanHuat NMOS3BATE/
MMa NpaBo fa NpeKkpaTy 6e3cpoyHUs AOroBop No BCAKO BPeMe € eHOMeCeYHo npeaunssectue, 6e3 ga
ABJIKM HEYCTOMKM M AONMBAHUTENHM PA3X0AM 3a TOBA, C U3K/IOYEHME HA CYMUTE, Ab/IXKUMM 33 yCayraTa
npes nepnoaa Ha npeam3BecTMeTo.

11.6. MNpeagn aBTOMaTUYHOTO npeobpasyBaHe Ha AoroBopa B 6e3cpouyeH OMEPATOPDBLT
uHdopmmpa MON3BATE/INTE cBoeBpeMeHHO, NO pa3bupaem HauMH U Ha TpaeH HocuTen 3a
M3TUYAHETO Ha CPOKa Ha AOroBOPHUTE OTHOLWIEHUA U 33 HaYMHUTE 33 NpeKpaTABaHe Ha A0rosopa.
EaHoBpemeHHo ¢ ToBa OMNEPATOPDBT npenopbyBa Ha KpaiHute MON3BATE/IN Hait-gobpuTe Tapudu
3a N0/13BaHUTe OT TAX ycayru. MpeanpuatuaTa NnpeaocTaBaT Ha KpaliHute NMOJI3BATE/IN noHe BegHBXK
roAuLWHO MHbOPMaLMS 33 HaN-A06puTe Tapuowm.

PA3AEN IV



Mpasa Ha OMEPATOPA
12. ONEPATOPBT nma npaso:

12.1. fa npepocrtasa Ha MON3BATE/IUTE upes MPEXKATA aanekocbobLUTENHUTE YCAYrK MO
pasgen V /netn / ot Te3un 06K yC0BUS;

12.2. la nony4yasa B cpoK oT MNOJSI3BATE/IUTE cv cboTBETHUTE CyMM 32 AOrOBOPEHUTE YCAYTH,
KaKTO M 3a NO/I3BAHETO MK 3aKynyBaHeTo Ha 0bopyaBaHETO 3a NPesoCTaBAHE Ha YCAYTUTE;

12.3. la paBa NIMUCMEHO UM ayaAnO-BMU3YyanHO yKasaHWA U UHCTpyKumu Ha MNMON3BATEJ/IUTE 3a
NpaBuUIHO U3MN0JI3BaHe Ha KpaliHUTe yCTPOKCTBa;

12.4. la npoaaBa n NpeaocTaBs Mo Haem KpalHW YyCTpOMCTBa M Apyro obopyasaHeTo 3a
npegocrasaHe Ha ycayrute Ha [MOJI3BATE/IUTE cpelwly 3annawaHe, KakKTO M Aa U3BbPLUBA MAM
OpraHM3Mpa NOAAPBHKKN M PEMOHTU HA TE3M KpaliHM YCTPOMCTBA CbrNACcHO T. 6 0T Tean O6wm ycnosus;

12.5. [a npeKpaTu npeaocTtaBaHeTO Ha ycayrute Ha MOJI3BATE/] B cnyyald Ha HennawaHe Ha
LeHuTe no T. 22.2 B CPOK A0 7 AHWU cnep u3TMyaHe Ha CPOKa 3a MNJaliaHe, KakTo M B C/lyyal, ye
MON3BATE/1 HapyLlM 3a4b/IKEHMATA CU CBbP3aHM CbC 3aKOHOCHOOPA3HOTO NO/I3BAHETO HA YC/IYTUTE.
Cnep oTcTpaHABaHE Ha HAapyLWeHMETO ycayraTa ce Bb3obHoBABa. B cnyyait, Ye HapylweHMeTo He b6bae
otctpaHeHo, ONMEPATOPBT mma npaBo fa npeycrtaHOBM OKOHYATeNHO [AOCTbMa A0 Yycayrara.
Mpegnnatenute ot MOJI3BATE/T TakcK He ce Bb3CTAHOBABAT 3a Nepuoaa Ha CNMPAHEeTo Ha ycayraTta no
Herosa BuHa. MOJI3BATEJIAT 3anniawa BCMYKM TaKCU B MbJIEH pa3mep 3a NepmMoga Ha CIMpPAHETO Ha
ycnyraTa no Herosa BMHa.

12.6. [la nonyyaBa obesweTeHnATa, NpeaBMaeHN B pasaen IX Ha Tean O6WM ycnosus;

12.7. [la npeKkbCcBa BPpeMEHHO NpeaocTaBAHETO Ha ycayruTe Ha MOJI3BATEJ1 npu ussbpliBaHe
Ha NpodUAAKTUYHM Npernean, PEMOHTU U HAACTPOMKKN Ha MPEMKATA,

12.8. B npegBaputenHo yTtouyHeHo c¢ [1O/I3BATE/T Bpeme, Aa noayynm  Aocten 4o
MMOTa/NOMELLEHMETO MY C Lien U3rparkaaHe, NoALbpsKaHe, HACTPOMKA U PEMOHT Ha CbOPbIKEeHMATa
oT MPEXATA;

12.9. Ja npomeHa 6poa Ha TENEBU3NOHHUTE U PaALMO MPOrpamMm B CbOTBETHUTE NAKETU
efHoCTpaHHO, 6e3 Aa ce HamanABa KayecTBOTO Ha MpPUMEMaHMs CWUrHaa, cnef Kato M3BecTsABa
MON3BATE/IUTE no pernoHanHa TB nporpama vanm MHPOPMALMOHEH KaHan, unm B oduumanHaTta
MHTEPHEeT CcTpaHuLa www.tvskat.net, nam Ha 06WOA40CTBNHU MecTa BbB BCAiKa Kaca Ha OMEPATOPA 3a

M3BbpLIeHaTa MNpomAHa B CbOTBETCTBME C MNpaBuaata WU U3NCKBAHUATA Ha I,Cl,el\/"ICTBaLI.I,OTO
3aKOHOOATEeNCTBO.

12.9.1. MNpu oTnNagaHe Ha TeNeBU3MOHHA Nporpama BKAOYEHA B naketa no Jorosop,
MOTPEBUTENAT no 1. 3.1. OT HacToAWwMTEe MMa NpaBO Aa NpPeKkpaTn aorosopa, 6e3 ga ObaXu
obeslieTeHne U/MAN HEYCTOMKA, KaTo OTNPaBM egHOMECEYHO NMMCMEHO Npeam3secTye. MpaBoTo Aa ce
npeKkpaT [O0roBOpPbT MOXE [a Ce YMNpaXKHW B CPOK OT ABa Mecelad, CYMTAHO OT M3PUYHOTO
ysegomasaHe Ha NOTPEBNTE/IA 3a oTnagaHe Ha TeneBM3MOHHA Nporpama oT nakera.

12.9.2. Touka 12.9.1. He ce npwunara, KOraTo e npeycTaHOBEHO pPa3nNpPOCTPAHEHNETO Ha
CbOTBETHaTa OTNajHa/ia Nporpama oT NakeTa Ha TepUTOPMATA Ha CTPaHaTa.

12.10. Ja pasmecTBa mectaTa Ha NporpamuTe nNpu BbBeXaaHe Ha HOBU NPOrpamHu CXeMM, HO
npuM cnasBaHe Ha MMHMMANEH TPUMECe4YeH CPOK, B KOMTO ce 3anasBa pasnpeneneHMeTto Ha
nporpamuTe rno YeCcTOTHO pasnpegeneHnTe KaHanm B MPEXKATA n cnef Kato n3sectn No noaxoaALy,
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HauuH TMOJI3BATE/IMTE no pervoHanHa TB nporpama wanm MHPOPMALMOHEH KaHaja, wan B
oduMuManHaTa MHTepPHET cTpaHuMua www.tvskat.net , an Ha 06LWOAOCTBNHM MeCTa BbB BCAKA Kaca Ha
OlNEPATOPA 3a nssbpLueHaTa npomsaHa.

12.11. Aa npeKkpatn MHANBMAYANHUA AOrOBOP €AHOCTPAaHHO U Aa NpeycTaHOBM NOAaBaHETo
Ha CWUrHan, B nNpeaBuAeHUTE B WHAVBUAYANHUA [OOrOBOP W/IM QHEKCUTE KbM Hero Ccayyaum Ha
HapyweHua oT ctpaHa Ha [OTPEBUTE/IA v HapyweHuAa, M3BBPLIEHM B ABHO NPOTUBOpPEYME C
YCNOBUATA Ha UHAMBUAYANHUA A0roBop u/mnm tesmn 06uwm ycnosusa. MpeannateHmTe ot MOJ3BATE/
TaKCK He ce Bb3CTaHOBABAT 33 NepMoa Ha CNMPAHETO Ha yc/yraTa Nno Heroea BUHa.

12.12. KoraTo npu ckarouYBaHe Ha A0roBop ce NpeaocTasn U KpaiHo yctpoictso, OMEPATOPBHT
MMa npaBO fa MOWUCKaT OT ApYyrM Npeanpuatva, NpeaocTaBAlM OOLLeCTBEHM eNeKTPOHHU
CbobWUTENHM YCNYTUn, NHOOPMALUA OTHOCHO Ha/IMYMETO Ha HENIaTeHU 3aabaxKeHusa Ha MON3BATENA
KbM TAX.

12.13. B cboTBETCTBME C AEMCTBALLOTO 3aKOHOAATE/NCTBO Aa NPaBW NPOMEHU B TEXHONOTMATA
Ha NpefoCTaBAHETO Ha ycayraTta v Aa npomeHu obxBaTa Ha NpeaocTaBaAHaTa ycayra, Kakto u 6pos u
BMa Ha pPasnpocTpaHABaHMTE NPOrpamu, CTPYKTypaTa Ha NaKkeTuTe oT yCayrm 1 np.

PA3QENV
3apgbmkeHusa Ha OMNMEPATOPA
13. OMEPATOPDBT e anbrKeH:

13.1. Ja wm3rpaxga, nogabp:ka n passmsa MPEXATA B cboTBeTcTBME C pasnopenbute Ha
AEeNCTBALLOTO 3aKOHOAATENCTBO M NpUETUTEe 3a NpunaraHe B PenybnmKka Bbarapua ctaHgapt, KaTo
Cna3Ba WM3MCKBaHMATA 3a KAYeCTBO Ha CWUrHaAUTe 3a M300parkeHue W 3BYK, €/1eKTPOMArHuWTHa
CbBMECTMMOCT, NpaBuaaTa U TEXHUYECKUTE U3NCKBAHUA 3a 6e30MacHOCT, KaTo BbB BPb3Ka C TOBA Ce
3a4bKaBa:

a) Aa n3nonsea camo AaI'IEKOC'bO6LLI,MTeJ'IHM YCTpOﬁCTBa C OL,eHEeHO CbOTBETCTBME U MYCHATU Ha
na3sapa CbrnacHo AeﬁCTBaLLI,VITe HOPMATUBHUN aKTOBE,

6) Aa M3non3sa ﬂ,a/'leKOC'bO6LLI,MTEI'IHM yCTpOﬁCTBa Camo Nno npeaHasHa4YeHUEToO U Ha4duHa,
onpeageneHn ot NnponssBoauUTENA;

B) 4@ U3M0a13Ba CAMO TEXHUYECKN M3MPaBHN 4aNeKOCHOBLLMTENHM YCTPOICTBA;
r) 4a He U3MeHs TEXHUYECKUTE XapaKTePUCTUKM HA U3MON3BAHUTE SAaNEKOCHbOBLUTENHN
YCTPOICTBA;

Ll,) Aa n3rpaxaa, nogavpxa n n3noasBa BCUYKU TeEXHUYECKU CUCTEMU MO TaKbB HAYUH, YE U
npn HOpMmasHa pa60Ta, 1 B YC/IOBUNATA HAa HEN3MPABHOCT Oa HE Cb34aBaT HUKAKBA OMNAaCHOCT 3a /inuaTta,
pa60Teu.|,v1 C TAX, NnpoBepABaLLINTE N HACENEHUNETO.

13.2. [la ocurypaBa HenpeKkbCcHaTa, HadeKAHa U KayecTBeHa pabota Ha MPEXKATA 24 yaca B
OEHOHOWMeTO 7 AHW B CegMMLATA, OCBEH B CAyvyauTe Ha HEMNpPeofosiMMa Cuaa Wau B cCayvauTe
npeasuaeHun B Hactoawmte O6wy ycnosus;

13.3. [a cnasBa MWHUMaNeH TPUMECEYEH CPOK, B KOWTO 3ama3Ba pPa3MOJIOXKEHMETO Ha
nporpamuTe No 4YeCcTOTHO pasnpeaeneHuTe KaHanm 8 MPEXKATA;



13.4. Na ysegomasa npeasaputenHo MNOJI3BATEJ/IUTE 3a npekbcBaHe M BAOLWEHO KayecTBO
Ha nNpegocTaBAHaTa ycayra npu M3BbplwBaHe Ha NPodUAAKTUYHM Nperieam, PEMOHTU UAX Nopagu
pa3BUTHE HA MpeXKaTa, KaKTO M 32 CPOKOBETE Ha NPEKbCBAHETO WM BAOLIEHOTO KayecTBO Ha ycayraTta
B CPOK OT 3 /Tpu/ AHU Npean epeKTUBHOTO i NPEKbCBAHE;

13.5. MpepgaputenHo ga ysegomsasa [NOJI3BATE/IUTE npu mncKaHe 3a AOCTbN 40 TEXHU
UMOTU/NOMELLLEHUS;

13.6. [la He npeaocTaBa Ha TpeTn anua MHbopmauma, oTHacswa ce ao MNMOJI3BATEJIUTE wm
TAXHaTa aKTMBHOCT, 6e3 cbrnacMeTo MM, C U3KAKOYEHMEe Ha ciayyauTte, B Kouto OMEPATOPDBLT A
npeaocTasa NPy 3aKOHOCHOOPA3HO UCKAHE HA CbOTBETHUTE KOMMETEHTHN OPraHu;

13.7. [la cnasBa cpoKa 3a aKTuBMpaHe Ha ycayrmute Ha MOTPEBUTE/IUTE no 1. 7 oT Te3n O6wm
ycnoBsus;

13.8. [Ja oTcTpaHABa noBpeamuTe, Ob/BKALLM Ce Ha BBLHLWHW MPUHYUHU U NPUBEKAaHe Ha
MpexkaTa B CbCTOAIHME Ha HOpMasiHa paboTa BbB Bb3MOMKHO Ha-KpaTbK CPOK ciej oTnagaHe Ha
NPUYNHUTE;

13.9. [la oTcTpaHsaBa Bb3HUKHaAW nospean B MPEXKATA npu HopmasHu ycnosua Ha paboTa B
Cpok oT 36 /TpugeceT u wect/ Yaca. CpOKbT 3a OTCTpPaHABaHe Ha MoBpeAaTa 3anoysa Ja Teye oT
MOMEHTa Ha nucmeHo, no TenedoHa M / nan B oduca ysefomMaBaHe 3a noBpesaTa OT CTpaHa Ha
MON3BATE/IA wnnun oT ycTaHOBABAHETO M OT cTpaHa Ha OMNEPATOPA, nocpeAcTBOM yNb/IHOMOLLEHUTE
3a ToBa /MLga;

13.10. [a onoBect nybanyHO agpec n/munv TenedoH, Ha KOMTO Aa NPUEMa yBEAOMIEHUA OT
MON3BATEJ/INTE 3a noBpeam, NpekbcBaHMA U gpyrn GOpmMM Ha HEU3MNPABHO MNoJly4aBaHe Ha ycayrute
M BOAM PErucTbp No AaTa U vac Ha 3aaBABaHe, NPUYMHA U BpemMe 33 TAXHOTO OTCTPaHABAHE;

13.11. Oda yBegomsABa NUCMEHO WM ayAMO-BM3YaslHO BbB Bb3MOMKHO HAM-KPaTbK CPOK
MON3BATEJ/INTE 3a orpaHuMyeHuA B NpeaoCTaBAHETO Ha YCAyruTe, HaNOXEHW OT KOMMNeTeHTHuTe
OpraHu Npu U3BbHPEAHN 06CTOATENCTBA MAM BbB BPb3Ka C HALMOHaIHaTa CUTYPHOCT 1 oTbpaHaTa Ha
CTpaHaTa;

13.12. [a npegoctaBa Ha onoBecTeH TenedoH aKTyasHa MHbOPMAUMA WM CNpaBKM 3a
YCNOBMATa, LLeHWUTE M pesa 33 NOoA3BaHe Ha NPeAoCTaBAHWUTE YCAYrM, B TOBA YACI0 MHPOpMaLMS, 3a
APYrY YCN0BUA, KOMTO OrpaHMyYaBaT 40CTbMa 40 U/UAW NON3BAHETO HA YCAYTU U NPUNOKEHMS;

13.13. Ja npeKpaTaBa NpenoCTaBAHETO HAa yCayrute B npeaBuAeHUTE B AOrOBOpPa CPOKOBE
unu, no xenaHue Ha NOJI3BATE/IUTE, B cpoKoBeTe, npeasuaeHu B T. 18.8 oT Te3n 06w ycnosus;

13.14. la pa3rnexaa v B3ema CTaHOBMLLE NO MON6MK, *Kanbu, peknamaumm u NnpeanoxKeHumsa ot
MON3BATEJ/INTE B eaAHOMECeYEH CPOK OT gaTaTa Ha NOAABAHETO UM;

13.15. [la BoAM M CbXpaHABa PErncTbp Ha MOCTbNUAMTE MON6M, Kanbu U NpeasoXkKeHus,
NPUYNHUTE M OCHOBATE/NHOCTTA UM U NpeanpueTUTe AeNCTBMA Clel PasrieskaaHeTo UM 3a CPoK oT 12
/oBaHageceT/ meceua, Npy cnassaHe Ha AeMCTBALLMTE NPABMAA 3a 3aLLMTa Ha INYHUTE AaHHU;

13.16. a yBegomsasa NMOJI3BATEJ/IUTE B cny4yait Ha MSMEHEHUs Ha yCNoBMATa MO 4OroBOp UK
M3MeHEeHMA Ha 0bLMTe YCNOBMA NO A0roBOpUTe No peaa Ha ua. 230, an. 6 ot 3EC, B CPOK, He NO-KpaTbK
ot 1 /eanH/ meceu, npeam BAM3aHETO UM B CU1A, M eAHOBPEMEHHO C TOBA Aa MM yBEAOMM U 33 NPaBOTO
WM A3 NPeKpaTaT orosopa cv 6e3 AoONbAHUTENHN pa3xoam, B Clydait Ye He NpUemaT HOBUTE YCOBUSA;



13.16.1. [a ysegomasa MOJI3BATE/IUTE B cny4vait Ha oTnagaHe Ha TeIEBUSMOHHA Nporpama
OT MNakKeTa Nporpamum Npu CKAYBaHe Ha JOroBopa, B Cpok Ao 30 /TpuaeceT/ AHM cieq, Noy4yaBaHETo
WM y3HABAHETO Ha CbOTBETHaTa MHPOPMALLMA 33 OTNALAHETO;

13.17. Oa ysegomnasa MNOJI3BATE/IUTE npeaym aBTOMaTMYHOTO NpeobpasyBaHe Ha AOrosopa B
6e3cpoyeH, KaTo eJHOBPEMEHHO C TOBA Aa npenopbyBa Ha KpalhHute MNMOJI3BATE/IN Hai-gobpute
Tapudun 3a NoN3BaHUTE OT TAX YCAYTH;

13.18. da ysegomsasa MON3BATE/INTE noHe BeAHDBXK rogMlHO 3a Hal-aobpute Tapudu Ha
npenocTaBeHnTe yCayru;

13.19. [a nopaabpka ycnyra 3a HabnogeHMe M KOHTPO/A Ha pasxoaute OT CTpaHa Ha
MON3BATEJIA, KoraTo TakMBa ca AOroBOPEHW C WHAUBUAYANHUAT OOrOBOP WM KOraTo TaKoBa
3a4b/IXKEHME e HANOXKeHOo No peaa Ha yn. 237a ot 3EC;

13.20. [la cbxpaHABa 3a HOPMATMBHO ONpeAeNieHUAa CPOK [JaHHWUTE, HeobxoaMmMK 3a
pasnialaHuATa;

13.21. Mpw npefocTaBaAHETO Ha AOCTbN HA KpaiHuTe MONI3BATE/IN oo enekTpoHHaTa cu
CbObLLMTENHA MpPEXKa U NPU NpPeaoCTaBAHE Ha M3MOA3BAHETO HA YCAYMU U MPUNOXKEHMUA Ype3 TaKMBa
mpexun OMEPATOPDBT cna3ssa XapTaTa Ha OCHOBHMTE NpaBa Ha EBponeinckMAa cbio3 M NpaBoOTO Ha
EBponenckus colos.

PA3AEN VI
OtrosopHocTt Ha OMNMEPATOPA

14. MNpu 3abaBa 3a aKTUBMpPAHETO Ha ycayrute no T. 7 ot Te3n 06wm ycnosmnsa OMEPATOPDBT
OBb/IKN HEYCTOMKA 3a BCEKM AeH 3aKbCHeHMe B padmep Ha 0,1 % oT e AHOKPATHUTE CYMU 3@ aKTUBMpPaAHeE
Ha ycnyruTe. HeyctolikaTta ce w3nnawa B CPOK [0 eAMH Mmecel, OT JaTaTa Ha 3aKbCHEHMWeTo.
3annalaHeTo MOXKe A3 ce M3BbpPLLBA Ype3 NpUcnaZaHe Ha CbOTBETHATA Ab/IKMMA CYMa OT CTOMHOCTTA
Ha Mece4yHaTa aboHaMeHTHa LLeHa 3a cnegBallmsa mecell,.

15. 3a HeoTcTpaHeHun nospeayn B MPEXATA 1 CbOpbrKEHUATA KbM HEA UK MO APYTY NPUYMHM,
B pe3yAnTaT Ha Kouto MOJI3BATE/IAT He e Morba Aa NOA3Ba ycayrMTe noseye oT 3 /Tpu/ AHK Npes eauH
KaneHgapeH meceu, MON3BATE/IAT 3annawa 4YacT OT Ab/MKMMATa MeceyHa abOHAaMEHTHA LEHa,
nponopLMoHanHa Ha nepuoaa, Npes KOWTo e Non3Ban ycayrute. He e Heo6XxoAMMO NOCOYEHUTE AHM
Aa ca nocnegosatenHu. OMNEPATOPBT npucnafga CbOTBETHATA Cyma OT CTOMHOCTTA Ha MeceyHaTa
aboHaMeHTHa uUgeHa 3a cneaBalima mecel, Ha 6asaTa Ha NOJlYYEHU U PErUCTPUPAHUN YBELOMIEHUS,
cbrnacHo 1. 13.10 ot Te3n O6wWu ycnosuA.

16. Korato OMNEPATOPDBT He ysegomu [MOJI3BBATE/INTE cbrnacHo T. 13.7 nau He cnasu
CbOTBETHMA MOCOYEH CPOK, AbJIXKM HeycToMKa B pasmep Ha 0,1 % oT mecevyHaTa aboHameHTHa LieHa.
HeycTolikaTa ce M3nnalla B CPOK A0 eAMH MeceL, OT AaTaTa Ha 3aKbCHEHMETO. 3anallaHeTo MoXe 43
ce M3BbpLIBA 4Ype3 MpuCMafaHe HA CbOTBETHATA Ab/IKMMA Cyma OT CTOMHOCTTA Ha MeceyHaTa
aboHaMeHTHa LeHa 3a cneasalmsa mecell.

17. HapBs3eTu cymu 3a NpefoCcTaBAHN YCAYTU U CyMUTe MO YBaXKeHU peknamauum no . 14, 1. 15
n 1. 16 ot Te3n O6wm ycnosma ce Bb3cTaHoBABaT HAa MOTPEBUTE/IA 3ae4HO CbC 3aKOHHATA AMXBaA.

PA3AEN VII

MNpasa Ha MOJ13BATEJ/IUTE



18. MON3BATE/INTE numat cnegHuTe npasa:

18.1. [a u3KCKBAT CKAKOYBAHE Ha MNUCMEH A0roBop 3a MNOJ3BaHE HA BCUYKM
AanekocbobwmTenHu ycayru, npeanaradn ot ONEPATOPA,;

18.1.1. NON3BATE/INTE ¢usmyeckn nmua — MOTPEBUTE/ZIM no T. OT HacToswMTe wMmaTt
Bb3MOXXHOCT [ CKAKOYAT A0r0BOPU 3a YCAYIM C MbpPBOHAYaIeH CPOK, HE NO-AbAbI OT ABe roAnHN. Tasu
pasnopeaba ce npunara n 3a NOJI3BATE/IN - KOUTO ca MUKpPONPeANnpPUATUA, MasKM NPeanpuaTus uam
IOPUANYECKN NNLLA C HECTOMAHCKA LLeJ1, OCBEH aKO Te M3PUYHO He Ca Ce 0TKa3aau OT CbOTBETHUTE NpaBsa
Npw CKAOYBAHETO Ha A0rosopa.

18.1.2. lMpean cknouBaHe Ha [orosop 3a ycnyra NMOTPEBUTE/IMTE no 1. mumat npasBo Aa
NOUCKAT U CboTBeTHO aa nonyydyaT ot OMNEPATOPA cnepgHata OTHOCMMa KbM 3aaBeHaTa ycayra
nHpopmaums: 1. ume/HammeHoBaHMe, ceanuLie 1 agpec Ha yrnpasneHue, TenedhoHeH HoOMepP, KaKTo
M eNleKTPOHEeH agpec U UHTEpHeT CTpaHWLa, aKo UMa TakuBa; 2. BMA, ONUCaHWE U OCHOBHU
XapaKTePUCTUKN Ha ycayruTe; 3 . yCAOBMA M CPOKOBE 33 3anjalaHe Ha npegnaraHUTe ycnyru;
Ha/INYMETO Ha AEeNO3UTU UAN APYrM GUHAHCOBM rapaHLMK, KOUTO Ce 3annaLaTt Uan AaBaT OT KpakHuA
nonsBatesl MO MCKaHe Ha NpeanpusaTMeTo, UM ycnosBuATa no TAx; 4. nogpobHa mHdopmauma 3a
NPOAYKTUTE U YCAYrUTe, NpeAHa3HAYeHN 3a NOTPebUTeNn C yBpeKgaHNA, U HAYMHMTE 3a NoJlyYaBaHe
Ha aKTya/un3auuMu Ha Tasn HbopmMaums; 5. npoueaypu 3a pasriexkaaHe n NPousHacaHe Mo Kanbw,
MOA6U M NpessIoKeHUs Ha KpaitHMTe No/3BaTe/In, KaKTo M CpeacTBa 3a 3arnoyBaHe Ha npoueaypu 3a
pelwaBaHe Ha CNOPOBE, BKAKYUTENIHO HALMOHAIHM U TPAHCTPAHUYHU CNOPOBE, B CbOTBETCTBME CbC
3aKoHa 3a 3awMmTa Ha NnoTpebutenuTe; 6. ycnoBUA U pes 3a AOroBapsaHe, onpeaensHe Ha pasmepa U
n3nnawaHe Ha obesleTeHMa M Bb3CTAHOBABAHE HA CYMMU, MPUIOHKMMMU MPU HEU3MbJAHEHWE HA
[0TrOBOPEHM HMBA 33 KAYeCTBO Ha yCyraTa, BKAOUYMTENHO, KOTaTo € NPUAOXKUMO, U3PUYHO NOCOYBAHE
Ha npasaTa Ha NOTPebuTennTe, KOUTO ce NpwuaaraT NPy HeUsNbjJHEHWE Ha AOTOBOPEHWU HMBA 3a
KauyeCTBO Ha yC/yraTta, Uin ako AOCTaBUYMKDBT HE € B3e/1 NOAXOAALLN MEPKU NPU Bb3HUKHAA UHUMAOEHT,
3anJ/iaxa uam yasBMMOCT, CBbP3aHM CbC CUTYPHOCTTa Ha MpeXKaTa; 7. NPaBOTO Ha KpaliHWUTEe Noa3BaTenu
03 pelwasaT Aanu Aa BKAOYAT AMYHUTE CUM AaHHU B YKasaTen U BUAOBETe AaHHW, Nognexalln Ha
BK/ItOYBAHE CbIrNacHo Y. 258; 8. oencTBus, KOUTO NpeanNpPUATUETO MOXKE Aa Npeanpueme npu 3aniaxa
WAW B OTrOBOP Ha WMHUMAEHTW, CBbP3aHM C YA3BMMOCTU WM CbC CUTYPHOCTTa Ha mpexaTta; 9.
MHGOpPMaLMA 3a TOBA KaKBU JIMYHM JAHHU Cce NpenoCcTaBAT Npeay NpeaoCcTaBaAHETO Ha ycayraTa uam ce
cbbupaT Npm NpenocTaBAHETO Ha ycayraTa, 6e3 aa ce 3acara 3aab/arKeHneTo no Y. 13 ot PernameHt
(EC) 2016/679; 10. noaabpskaHe Ha ycayru 3a HabatoAeHUE U KOHTPOJ Ha pasxoduTe Ha ycayruTte 3a
OOCTbN A0 UHTEPHET N MEXAY/IMYHOCTHUTE CbOBLLMTENHN YCAYTM OT CTPaHa Ha noTpebuTens, Korato
TaKMBa Ca AOrOBOPEHU UM TaKOBa 33a[b/IKEHUE € HANOXKEHO NOo peda Ha 4a. 237a, BKAOUYUTENHO
npeanssecTve npeam AOCTUraHe Ha npegenHua obem, BKIoYEH B TapudHUMA NAaH Ha noTpebuTens, u
KOraTo ycsayraTta, BKAOYEHa B MJaHa, e ycBoeHa u3uano; 11. cpok Ha Aorosopa M ycnosuA 3a
NoAHOBABAHE N NpPeKpaTABaHe Ha YCNYyrnTe U Ha A0roBOpPa, Ab/IXKUMU CyMU 32 NpeKpaTABaHe, aKo ce
npeaBuMXKaaT TakMBa; 2. LLleHW Ha NpeoCcTaBAHUTE YCAYrU U AOKOIKOTO € NPUNOXKUMO, CbOTBETHUTE
LEeHN 33 aKTMBMpPAHE Ha eIeKTPOHHATA CbOobOLWUTENIHA YCAYra, KaKTO M 32 BCUYKM NOBTAPALLN Ce Uan
CBbp3aHM C notpebneHneTo TaKkcu; 13. 33 ycayrM 3a AOCTbN A0 WMHTEPHET M 33 06LEeCcTBEHM
MEXAYUYHOCTHWN CbobwmTenHn ycnyrn. Tasm nHpopmauma ce npenoctaBa Npu NOUCKBaHe U OT
KpaliHu MOJI3BATE/IN, KoUTo ca MUKpoNpeanpuUaTUA, Maiku NpegnpuaTUa Uan IpPUaANYEcKn amua c
HEeCTOMNAaHCKA Lie/l, OCBEH aKO Te U3PUYHO Ca ce OTKa3anu U3LAI0 UAN YAaCTUYHO OT Hes.

18.2. la nony4asart ycayrute no pasgen |l c KauecTBo M TEXHUYECKM NapameTpu, CbrNacHO Tesn
06wy ycnoBMA U YCI0BUATA Ha AOrOBOPA, MOANUCAH MEXAY CTPaHUTE;



18.3. [a ysegomasaT OMEPATOPA no HauuHa, yKasaH B T. 13.10 ot Te3n O6wm ycnosus, 3a
npobaemu, cBbP3aHM C NON3BAHETO HA YCAYTUTE;

18.4. la uckat MHpopmawuma 1 cnpaBku no TenedoHa, cbrnacHo 1. 13.12 ot Te3n 06wy ycnosus
OTHOCHO NOA3BaHeTO Ha ycayrute, npegoctasaHun ot ONEPATOPA;

18.5. la nogasat monbu, Kanbu n npeanoxeHns 1 Aa noayyaBaT OTroBOpu B cpoka no 1. 13.15
oT Te3n 06w ycnosus;

18.6. Oa apgpecupaT *anbu mn curdanm o KomucuaTa 3a perynvpaHe Ha cbobuieHusTa,
oTHacAwm ce oo MPEXATA Ha OMNEPATOPA u ycnyrute, npeaocTaBAHM ype3 HeA, Hecna3BaHe Ha
ny6anyHuTe ycnoBua Ha JlnueHsuata n Obuwmre ycnosums ot ctpaHa Ha OMEPATOPA;

18.7. [la npeKpaTAT BpeMeHHO NOA3BaHETO Ha YCAYrM NO CBOE }KefaHue 3a nepuos, He no-
ManbK OT 2 meceua cneq nogasaHe Ha npegmssectme 4o ONEPATOPA;

18.8. [la nowuckat Bb3CTAaHOBABAHE Ha MpeKpaTeHuTe YyCcayru caen u3nnawaHe Ha
3agbakenunaTa cu kbm ONEPATOPA;

18.9. MOJI3BATE/1 nma npaBo Aa 3asaBu CMsiHa M3bpaHMs LLeHOBW NaKeT Uau TapudeH nnaH B
pamMKuTe Ha AeNCTBMETO Ha CPOYEH AOroBOp, KaTo CMAHaTa Ha CTaHAapTeH LEeHOBW NaKeT WU
TapudeH nnaH ¢ Apyr ¢ paBHa MM MNO-BUCOKa meceyHa aboHameHTa Takca (MAT) ot 6a3oBata no
OeNCcTBalLMa AOroBOp, MOXKe Aa ce M3BbpwK 6e3 3annallaHe Ha AOMb/JHUTENHA LEeHa U TaKcu npes
LennAaT nepmosa Ha AencTBUe Ha A0roBopa;

18.10. MON3BATE/1 nma npaBo ga 3aABM NPOMAHA Ha agpeca Ha NOJI3BAHETO Ha yCayraTa,
KOeTO Ce Aonycka camo CbC cbrnacmeto Ha OIMEPATOPA u npu ycnosua, 4e Mma TEXHMYECKa
Bb3MOXHOCT 33 NON3BaHe Ha ycayraTa Ha HoBwuA, 3aaseH oT [MOJ13BATE/A aapec;

18.11. NOJI3BATEJIAT nma npaso Mo BCAKO Bpeme Ha A0roBopa Aa 3afABW aKTUBMpPaHe Ha
gonbnHuteneH TB nakeT n gonbaHuteneH TB NpnemHUK, KaTo 3a Lenta mexay CTpaHuTe ce noanmcea
AOMbAHUTENHO CNopasyMeHue/NpunoKeHne Kbm Aorosopa.

18.12. Npu nonckeaHe MON3BATE/IA moxke Aa nonyum nogpobHa nHpopmauma — nssneyeHune
Ha NON3BaHUTE yCAyru.

18.13. MON3BATE/IAT Mma npaso cnep, 3anjawaHe Ha CbOTBETHATa LEHa Ha nos3BaHaTa
ycayraTta ga nosiy4m CbOTBETHUA CHETOBOAEH AOKYMEHT YA0CTOBEPABALY, NNALWAHETO.

PA3AEAN VI
3apgbmxeHusa Ha NON3BATE/IUTE
19. MON3BATE/INTE ca gnbXKHM:

19.1. B npeagaputenHo cbrnacysaHo ¢ OINEPATOPA Bpeme ga my OCUrypAaT 4OCTbN A0
MMOTa/NOMELLLEHMETO CU C Lien U3rpaxaaHe, NoAabpKaHe, HaCTPOIMKa, PEMOHT M NPodUAaKTUKA Ha
MPEXATA,

19.2. [Ja He n3BbpLBAT NpomeHM B aboHaTHaTa MPEKA Ha OMEPATOPA;
19.3. [a He n3BbPLIBAT C/legHUTE AENCTBUA:

- NOTPEBUTE/I-dm3nyecko anue Hama NpaBo Aa NPeoTCTbMNBa, NPenpoaasa, Uiv NpeaocTasn
nof, KakBaTto 1 Aa e dopma Nnos3BaHeTo Ha ycayrute u/mnm npegoctaseHnte ot OMEPATOPA kpaitHu
YCTPOWMCTBA, CMapT KapTa U Apyro obopyaBaHe Ha TPETU NnLLA, U3BBH KPbra Ha Y/1eHOBETE Ha HEroBOTO



AomakuHcteo. MOTPEBUTESIAT e anbXeH Aa NOA3Ba ycayrata camo 3a JIMYHO /aomaluHo/ nonssaHe
Ha NOCOYeHUA B AOroBopa agpec;

MOJNI3BATE/I-topnanyecko nuvue, HAMa NpaBoO Aa Npenpoaasa, MNpeoTcTbnBa, WAM Aa
No3B0/1ABA Pa3NpPOCTPaHABAHE Ha NPOrpaMmTe B MecTa ¢ NybanyeH AoCTbN, MAK Aa U3N0A3Ba yCayraTa
32 TbProBCKM LLe/IN, KAaTO rapaHTMpa, Ye YcayraTa we ce noa3sa B NOMELLEHMA C OrpaHuYeH oCTbn,
npesHasHa4yeHW 3a TPalHO NON3BAHE OT KOHKPETHM GU3NYECKM NnLa.

C nognuceaHe Ha To3u JJoroBop 3a NOA3BaHE Ha YCAyru:

MNON3BATENAT peknapupa, 4ye ycayrute Hama Aa O6bAaT nois3BaHM B 0OWECTBEHUM WU
ny61MYHN 30HM MM MECTA C HeOTPaHMYeH NyHaNYEH A40CTbN, BKAOYMTENHO XOTENCKN N06UTa, bapose,
pPecTopaHTu, KakTo U APYrKn NOMELLLEHUA UAWN MecTa, eKCNA0aTUpPaHU C TbProBcKa Uen, UAn Takuea,
KOWUTO MMAT COLMANHO MM Apyro obuiecTBeHO NpesHa3HaYeHWe, KOeTo npearosara HeorpaHUYeH
0ob6LLeCTBEH A0CTbMN, BKAKOYMTENHO BXOLOBE, MpenBepus, 3aanm B crpagu, 6aceliHn M CnopTHM
naowaakn u/vam apyrm nofobHM GyHKLMOHANAHM CTPYKTYPWU, KOMTO WMMaT Bb3MOMKHOCT Ja
pa3snpocTpaHABaT 6e3 NepcoHanHM OrPAHNYEHUA TENEBU3UOHHUTE KaHAN U MPUIOKEHMUA, BKAKOYEHU
B YCNYrnTe, KOUTO ca My npegoctaseHun ot ONEPATOPA.

MON3BATENIAT HAMa NpaBo Aa M3BbPLUBA AENCTBUA, C KOUTO HapyLlaBa 3aKoHa 3a aBTOPCKOTO
npaBo M CPOAHUTE MYy NpaBa.

MOJNI3BATEJIAT HAMA npaBo Aa M3M0A3BA NpeaoCcTaBeHaTa My ycayra C uea M3BAnYaHe Ha
TbProBcKa nevanba 3a cebe cv MK 3a TpeTU Anua.

MON3BATENAT HAma npaBo Aa M3Haca M3BbH TeputopuaTa Ha Penybavka Bbarapus
npefocTaBeHOTO My obopyasaHe.

19.4. la oKa3BaT HeobxoanmoTo cbaelicteme Ha OMEPATOPA npu ocbLecTBABaHe Ha KOHTPOJ
NO 3aKOHHOCTTA Ha NOA3BaHe Ha NpeaaaraHuTe ycayrm n n3nbjHeHne Ha U3UCKBAHUATAa N0 T.19.2 n T.
19.3, KaTO KOHTPOANBT Ce ocbLecTBABa OT ynbaHomoleHn oT OMEPATOPA nuuga;

19.5. MMpwu KenaHue 3a BpeMeHHO MNpekpaTaBaHe nonas3BaHeTo Ha ycnyru ot MPEXKATA pa
yBegomm nucmeHo OMEPATOPA 14 /ueTupuHapeceT/ AHWM Npean XenaHata Aarta, KaTo 3anaatu
CbOTBETCTBALLATA Ha CPOKa Ha NpeaM3BECTUETO YacT OT meceyHaTa aboHaMeHTHa LieHa;

19.6. [Ja cna3BaT yKa3aHMATA, MHCTPYKUMnUTE U npeanucaHunata Ha ONEPATOPA 3a npasuaHo
Nnon3BaHe Ha KpalHWUTe YCTPOKCTBA;

19.7. [la nanonseaT camo KpaiHM YCTPOMCTBA, HA KOWUTO € OLLeHEHO CbOTBETCTBMETO CbI1aCHO
HAPEABA 3a cbliecTBeHUTE M3UCKBAHMA WU OLLeHABAHE CbOTBETCTBMETO HA PAANOCHOPDBKEHUA U
KpaiHu ganekocboblimtenHu yctpoiictea (Mpueta c MMC Ne 175 ot 7asrycTt 2002 r., O6H.. 1B, 6p. 79
o7 16.08.2002 r.; u3m.. 6p. 115 o1 2002 r.. 6p. 13 07 11.02.2003 r.) U KOUTO OTrOBaAPAT Ha U3UCKBAHUATA
Ha 3aKOHa 32 TEXHUYECKUTE U3MUCKBAHWUA KbM NMPOAYKTUTE;

19.8. [la He U3BBPLUBAT KAKBMTO M A3 € NMPOMEHU B KPaMHUTE YCTPOICTBA U Aa He BKAOYBAT
KbM TAX NpMcnocobneHuns, 3a KOUTo HAmaT paspelweHne oT OMNMEPATOPA;

19.8.1. [la He M3BbPLUBAT KAaKBUTO M Aa e NpomMeHu B MpekaTa u kabenute no Hes.
19.9. a 3annawat onpegeneHute ot ONMEPATOPA ueHn No HauMH 1 B CPOKOBE 3a nJallaHe.

19.10. fa 3annawat meceyHnTe aboHaMeHTHM LeHn no T. 21.2 ot Te3un O6LWM ycnoBuMA B Cayyam
Ha HeM3npaBHO NOJly4aBaHe UM NPEKBbCBAHE Ha YCAYrUTe, BCAeACTBME HA TAXHO BUHOBHO NOBEAEHMUE;



19.11. Aa 3annawat AbKUMUTE CYMU, HE3aBMCMMO OT NoAaAeHUTe YBeAOMIEHNS N Kanbu
00 OMEPATOPA 32 Hen3npaBHO NOJly4aBaHe UaM NPeKbCBaHe Ha YCAyruTe;

19.12. fla yBegomaBaT B cpok Ao 7 /cegem/ aHn OMEPATOPA 3a HacTbnNuauM U3MEHEHUA B
NAEHTUOUKALMOHHUTE AaHHU No T. 47 oT Tean O6LWM ycnoBus.

19.13. MON3BATE/IUTE ce 3agbarkaBaT HesabaBHO Aa yBegomseaT OMEPATOPA B nucmeHa
dopma B c/iydait Ha NPOMAHa Ha COOCTBEHOCTTA Ha HeABUMXMMMA UMOT, B KOUTO Ce NoA3BaT ycayruTe.
B npoTuBeH cay4yalt Te ocTaBaT OTFOBOPHM 33 Ab/IXKMMUTE LEeHM Mo A0roBopa A0 AaTaTa Ha nogasBaHe
Ha TaKOBa yBeAOM/IEHMeE.

19.14. NON3BATENAT e anbXeH Aa M3BaxKAa 3axpaHBaWMTe Kabenu OT KOHTaKTUTe Ha
npepgocraseHmTe oT OMNEPATOPA npuemHu ycTpoiictBa U TB npueMHUKa cn Npu BaneXm ¢ MbAHUN U
TOKOBM ypapu. B cnyuyaid, ye MON3BATENAT u3rybu, yHUWOXM WAXM MOBpeaM WAM AONyCHe
YHULLOXKaBaHeTo/noBpexaaHeTo Ha npegoctaseHuTe My ot OlMEPATOPA mogem u  apyro
obopyaBaHe, TOM e ANbXKEH A3 3an/1aTM CTOMHOCTTa my. B npotuseH cnyyaii ONEPATOPA vma npaBso
e4HOCTPaHHO 43 MpeKpaTU A0roBopa M ga NOTbPCM 3alMTa Ha MpasBaTa cu no cbaebeH pep,.
MON3BATENIAT e gnbrKeH Aa 3anaaty CTOMHOCTTA Ha npegoctaBeHuTe my oT OMEPATOPA moaem u
Apyro obopyasaHe M B CayvauTe, KOrato c/ef, NpeKkpaTABaHe MON3BAaHETO Ha ycayrute u/wmam
npeKkpaTtasaHe Ha gorosopa ¢ ONEPATOPA He BbpHe NpeocTaBeHOTo My obopyaBaHe B cegeMAHEBEH
cpokK. CToiiHocTTa Ha npeaoctaBeHute oT OMEPATOPA moaem u gpyro obopyasaHe e onpenesneHa B
LLeHoBaTa amcta Ha OMEPATOPA.

19.15. NON3BATENAT e gnbKeH Aa He A0MNYyCKa MANONETHU U HEMBb/IHONETHU INLA Aa UMAT
O0CTbN 00 NPOrpamu, YNETO CbAbPKAHUE € YKAa3aHO, Ye He € NOAX0AALLO 33 CbOTBETHAaTa Bb3PacToBa
rpyna.

19.16. MNMpwu npekpaTtaBaHe Ha gorosopa [MOJI3BATENIAT e anbKeH Aa BbpHE NpeaoCcTaBeHOTo
My obopyaBaHe B Mb/HA KOMMIEKTHOCT M M3NPABHOCT. 3a BPbBLLAHETO Ce CbCTaBA NpegaBaTesieH
NPOTOKOJ1.

19.16.1. B cnyyait, ye *Kenae Aa 3a4bpXKM NPeaocTaBeHOTO My C A40roBOpa KpalHO YCTPOMCTBO
M B C/ly4auUTe Ha CMsAHa Ha A0CTaBYMKa CbC 3anasBaHe Ha KpaiHoTo yctporicteo, MON3BATENAT
3annawa Ha OMNEPATOPA no-mankaTta oT gseTe cymu: 1. nponopuMoOHanHa YacT OT CTOMHOCTTA Ha
YCTPOWCTBOTO B 3aBUCMMOCT OT BPEMETO Ha MO/I3BaHe Ha YCTPOWCTBOTO, AOFOBOPEHA B MOMEHTA Ha
CK/II0YBAHETO Ha A0rosBopa, Man 2. ocTaBallaTa 4acT OT TakcaTa 3a ycayrata A0 M3TUYAHEeTO Ha CPOKa
Ha gorosopa.

PA3AEN IX
OTtrosopHocT Ha NMO/I3BATEJ/IUTE

20. NMON3BATEJ/INTE oTroBapaT 3a Bpeau, npuymHeHn Ha OTEPATOPA, KouTo ca npAka u
HenocpeacTBEHa NOCAeAMLA OT HEU3MbJHEHME Ha 3a4b/IKEHUATA UM No Te3n O6wu ycnosusa, KaTo
OTFOBOPHOCTTA MM € CbM3MepPMMa Ha NPUYNHEHUTE LLETMU.

20. 1. MON3BATEJIAT oTroBapsa 3a BAHOBHO NPUYMHEHM Bpeaun Ha mpexKaTta Ha OMNMEPATOPA ot
HepernameHTMpPaHM PEMOHTU U/UAK OT BKAKOUYBAHE Ha KPaHWM YCTPOICTBA, KOMTO He ca NpeaocTaBeHun
ot OMNEPATOPA.

20.2. NMON3BATE/IAT otroBapa v 3a 3arybeaHe U Kpaxkba Ha npegocTaBeHOTO My ob6opyaBaHe,
KaKTO M B C/ly4ait Ha noBpeaa, Ab/rKallia ce Ha NpUYKnHK, 33 KouTo MOJI13BATE/IA otrosaps.



20.3. MON3BATENAT oTtrosapAa 3a npuiunHeHuTe Ha OMEPATOPA u Ha TpeTn nuua spegm, B
pe3ynTaT Ha HepaspeleHO M HemnpaBOMEpPHO MNOA3BaHe Ha NporpamuTe M Ha TeneBM3MOHHOTO
CbAbpKaHWeE Npu NON3BAHETO Ha ycayraTa.

20.4. ONEPATOPDBT cnupa npeaoctaBaHeTo Ha ycayru, uskatousa MOJI3BATE/IA oT mpekaTta n
MOXKe @ OTKaXKe CK/IloYBaHe Ha HOB A0roBOpP C HEro NMpu Heu3MbJHEHMEe Ha 3aAb/KeHMATa My Mo
ToukK 19.2, 19.3 1 19.4 He3abaBHO, Cied KOHCTAaTMPaHe Ha HapyLeHUETO.

20.2. B cnyyamnTe Ha HennawaHe Ha Ob/KUMUTE CYMU B CPOK UAW NMPU HEeU3MbAHEHME Ha
3aabaxKeHuAaTa my no 1.19.2 OMNEPATOPDBT cnmpa npeaocTaBAHETO Ha ycayruTe.

PA3AEN X UeHun
YcnosuA Ha 3ansallaHe Ha ycayrure.

21. ONEPATOPDBT cbbupa ot MO/I3BATE/IUTE cymun 3a npeoCcTaBAHUTE OT HEro YCAYIU, KaKTo
cnepBga:

21.1. EfHOKpaATHa LLeHa 3a aKTUBMpPAHE Ha YCAyruTe, 3a KOMTO e CKAtoYeH AoroBopbT. CymaTa
ce 3an/jalia B MOMEHTa Ha CKAluBaHe Ha gorosopa c [OJI3BATE/IA. LleHaTa 3a akTuBMpaHe ce
3an/sawa 3a BkAo4YBaHe KbM MPEXATA nocpeacTBomM eauH MW HAKONKO 6posi abOHaTHU KOHTAKTa,
KaTO 3a BCEKM JAONbJHUTENEH KOHTAKT ce 3aniawa AonbaHuTenHo. LleHata ce 3annawa npu
CK/NlOYBAHE Ha AOroBopa M He ce BpblA NPWU NpPeKpaTABaHETO MYy, HE3AaBMCMMO OT OCHOBAHMETO 3a
TOBQ;

21.2. MeceyHa aboHameHTHa UeHa/TaKkca, ocurypasalla AOCTbM A0 YCAYruTe, 3a KOUTO e
CKAoueH porosopbT mexagy OMEPATOPA u MON3BATE/IA. MeceyHaTa aboHameHTHa UeHa 3a
OCHOBHMA NaKeT Nporpamm ce 3annawa B cpok Ao 30 /TpuaeceTo/ UMCIO HA BCEKM NpeaxoaeH mecel;
MeceyHaTa aboHaMeHTHa LieHa 3a A4OMbAHUTEIHWUTE Nporpamu ce 3annaua ao 30 /Tpuaeceto/ umcno
Ha BCEKM NpeaxoaeH mecel;

21.3. UeHunTe no notpebneHne camo 3a ycayru /Buaeo no nopbyka - “video on demand”/, ce
3an/1alLaT KaTo cToliHoCTTa ce popmmpa Ha 6asza peanHo nsnonssaHuaA ot MON3BATE/IA obem.

21.4. EQHOKpaTHa ueHa 3a aKTMBMpPaAHe Ha AOMNbJIHUTEeNHa ycayra uaum aboHaTeH KOHTaKT.
LleHaTa ce 3anialla B MOMEHTA Ha NoAnNMcBaHe Ha AOMbAHUTE/IHOTO CFIOpa3yMeHMe/AOITbI'IHMTe}'IHO
npunnoxeHme KbM 40rosopa,

21.5. OMEPATOPDBT moxe Aa Hamaan ueHuTe Ha ycnyruTe no speme Ha NMPOMOLUMUA, chen
KaTo u3BectaBa [OJI3BATE/IA no pervoHanHa TB nporpama uaM nHPOpMauUMOHEH KaHan, UauM B
oduMLUManHaTa UHTEPHET cTpaHMLa wWww.tvskat.net uam Ha obLWOAOCTBNHM MecTa BbB BCAKA Kaca Ha
OTlEPATOPA 3a n3sbplueHaTa NPoMAHa B CbOTBETCTBME C NpaBuaaTa.

21. 6. ONEPATOPBT morke Aa npenoctaBu Ha onpegeneHn Kateropuu MOTPEBUTENIN —
NeHCMOHepu, NnLa C YBPEXAaHWA U ChneumasHU COoU. HYXXAW W np., NOA3BaHE Ha YCAyrute Ha
npedepeHUnanHm ueHu, npm onpegenenm ot ONMEPATOPA ycnhosus.

22. LleHuTe 3a NpeAoCcTaBeHUTE YCAYyrK ce 3amniawat:

22.1. B opucute Ha OMEPATOPA, nnm no gpyrm pernameHtupaHmn ot OMEPATOPA HauuHu,
YNOMEHATH B UHTEPHET cTpaHuua : www.tvskat.net, KakTo 1 Ha BUAHO MACTO B OPUCUTE U TbPTOBCKUTE

Ch nomeLlleHunA.
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22.2. ONEPATOPDBT, uype3 cBOM YNbAHOMOLLEHW CAYXUTENAW, MOXe Ja npegsara Ha
MNON3BATEJ/IUTE nHKacupaHe Ha Ab/IKUMUTE CYMU Ype3 nocelteHne Ha umotute Ha MOJI3BATEJ/IUTE.
AKO N1alaHeTo e N3BbPLUEHO MO TO3M HAYMH, Ce U34aBa CbOTBETHUAT AOKYMeHT. LleHaTa Ha ycayraTta
“UHKacupaHe Ha abkuMmmutTe cymn” He moke ga bbae no-Hucka oT 7,5 % 1 He moxKe ga 6bae no-
BUCOKa oT 12,5 % OT aKkTyanHaTa mece4yHa aboHaMeHTHa TaKca 3a npuvemaHe Ha “lakeT TeNIeBU3NOHHM
nporpamm”.

23. BCHYKKM cymn 3a npenocTaBAHe Ha yCcayrn ce 3annalaTt B 3aBUCMMOCT OT TEXHMA BUA, U
cneundmrKka, No LEeHU CbrnacHo AencTealma ueHopasnuc Ha OMEPATOPA.

24. ONEPATOPBT usgasa uHameuayaneH AokymeHT Ha MOM3BATENA (Hanpumep: daKTypa,
KacoBa 6enerkka) 3a NonyvyeHo NnawaHe Mo pasMYHUTE BUAOBE LLEHM MPU BCAKA OT U3MNOA3BAHUTE
dopmu Ha pasnsallaHe.

25. OMEPATOPDBT onpeaena n npoMeHsA LLeHUTe 3a NpeaocTaBAHUTE YCAYrK NO peaa Ha 3aKoHa
33 e/IeKTPOHHUTE CbOBLLEHMA M aKTOBETE 3a NPUIAraHeTo my.

25.1. ONEPATOPDBT nma npaso ga n3BbpLUM €AHOKPATHA rogMIWHA MHAEKCALMA Ha meceyHaTa
aboHameHTHa LeHa/Takca No AOroBOpPM C NO/3BaTeNN Bb3 OCHOBA Ha CPeAHOroOAMILIHUA UHAEKC Ha
notpebutenckute uenun (UNLU) Ha HCU, nybankysaH 3a npeaxoaHaTta KajeHAapHa rogmHa, Kato 3a
,npeaxoaHute 12 meceua = 100“. MHAeKcauma ce M3BBbPLUBA CAMO ako abCoONOTHOTO OTK/IOHEHME Ha
UML, ot 100,0 e Hait-manko 1,5 npoueHTHU NyHKTa, T.e. UML, > 101,5 nan UNL, < 98,5. MHaeKcaumaTa
ce npunara Bbpxy AehcTBalWaTa MeceyHa LeHa KbM gaTtaTa Ha MHAeKkcaumsaTa (C HaTpynBaHe Ha
npeaxoaHn uHaekcaumm) no dopmynarta: Hosa ueHa = Tekywa ueHa x (UML/100). NhaekcauusTa e
cumeTpuyHa: npu UML < 100 ueHaTa ce Hamanasa, npu WML, > 100 — ce yBennyasa. B cnyyaii ye
Mece4yHaTa aboHameHTHa UeHa/Takca e 6una MHAEKCMpaHa, TA CTaBa OCHOBa 3a W3BbpLUBaHe Ha
WHAEeKcaumMaA npes cneasawa rogmHa. MsuncneHaTa ueHa ce 3akpbraa go 0,01 ne. = €0,0051 (B nonsa
Ha NoAn3BaTes NPY paBHU OCHOBaHMA). MHAEKcauMATa ce M3BBbPLLIBA BEAHBK FOAMLHO (HO He No-paHo
OoT 3 Mmeceua OT fJaTaTa Ha BAM3aHE B CWAAa Ha [0roBopa W/UAW NPUNOMNKEHUETO 3a YCAyru).
MHAaeKcaumaTa ce npuaara Camo Bbpxy meceyHata aboHaMeHTHa LieHa/Takca Ha ycayraTa M He 3acara
eQHOKpaTHN TaKCW, LeHW Ha ycTpolcTBa/obopyasaHe M OOroBOPEHU HEeYCTOMKKU. [poueHTHUTE
NPOMOLIMOHANHM OTCTBMKU Ce npunarat Bbpxy MHAEKcMpaHata ueHa. OMEPATOPBT ysepmomssa
nonsBaTesnTe CY 3a HavyasiHaTa AaTta Ha MHAEeKcaumaTa Ypes nyb6inKauma Ha MHTePHET CTPaHUL,ATa Cu
n/MNn eneKkTpoHHa nola u/mam no Apyr NnoaxoAsal, HaumH. MHbopmalma 3a MHAEKCUMPaHaTa Takca ce
BK/ItOYBa B MbpBaTa MeceyHa ¢aKTypa Ha NoN3BaTENA C/lief M3BbPLUBAHE Ha MHAEKCMPAHETO.

25.2. Ako HCU peBsusunpa nybaunkysaH UMLL cnea npunaraHe Ha MHAEKCAUMATA, KOPEKLUMA He
ce nNpaBsu CbC 3a4Ha aaTa; pesusnpanuat UML, ce otunta npu cneppsawata rogmiHa nHAexkcauma. AKo
HCW npeyctaHoBM Ny6aMKYyBAHETO Ha NOKasaTess, ce U3MN0/13Ba eKBMBaNeHTeH NokasaTen (Hanp. HICP
Ha EBpoctaT, ,12-meceyHa cpegHa = 100“); npu HanAM4YMETO HA NoBeye OT eANH EeKBUBAJIEHTEH
nokasaten ce usbupa TO3M, KOWTO Hal-6nM30 oTpassBa metogonornsata Ha HCKU, ¢ nucmeHo
yBeAoMIeHUe A0 KINeHTa Nno peaa Ha un. 25.1.

25.3. B cnyvyante Ha uHAeKcauma Ha ueHuTe no ya. 25.1., nonssatenuTe Ha ycayrm mmaiim
XapaKktepa Ha notpebutenn (aboHaTn) NO cMMCb/a Ha 3aKoHa 3a 3aWMTa Ha NoTpebutennte nmat
npaBo ga NpPeKpaTaT goroeopa cu, 6e3 ga AbaKaT HEYCTOMKM 3a ycayrata B pamkuTe Ha 30 gHu ot
obaBeHaTa HayanHa gaTa Ha MHAeKcaums. B Tesn cnydam noTpebuTenat cnensa [a Bb3CTaHOBM Ha
OnepaTtopa BCUYKM CYMW, MOAYYEHU KaToO NPOMOLMU W/MAM OTCTBMKW, NPEeAoCTaBeHM C orneq,
onpepeneH CPoK Ha Jorosopa.



26. ONEPATOPDBT npasu nybanyHa LeHoBaTa MCTa 3@ NPeA0CTaBAHUTE OT HEro yCayru, KaTo
ny61MKyBa aKTyaneH LLeHOPa3nuC Ha YCAyrMTe CU Ha MHTEPHET CTpaHuMua : www.tvskat.net, KakTo 1 Ha

BUAHO MACTO B Od)VICVITe N TbProBCKUTE CN NOMeLLLEeHNA.

26.1. Mpu npomAHa Ha pasmepa Ha LUeHWTe B LEHOBATa JINCTA, HOBUTE UEHW ce
obasasat/nybamkysart 8 30 /Tpuaecet/ AHEBEH CPOK Npeau AataTta Ha BAM3aHETO UM B cuia, No peaa
Ha 4n. 230, an. 6 ot 3EC . OMNEPATOPDBT npeaocTtaBA UeHOBAaTa AMCTA HA pPa3noONOXKeHMe Ha
MOTPEBUTEJ/IUTE Ha 06WO0A0CTbNHM MeCTa, BKIOYUTENHO BbB BCAKA CBOA CnyKba, Ha TeputopusTa,
Ha KoATO npegocTtasa ycayruTte cu. B 3 /Tpu/ AHeBeH cpok npeau BAM3aHe B CM/ia Ha HOBaTa LeEHa,
OMEPATOPDBT npeacTaBs UeHaTa Ha ApebHo Ha ycnyraTa 3a ceegeHune B KPC.

27. OMEPATOPDBT moxe ga npekpaTtn gorosopa Ha MNOJI3BATE/IA npn npocpoYeHmn SbAKUMN
naawaHus, cbriacHo T. 29.2 ot Tesn O6wWm ycnosus.

PA3AEN XI
MpoabaxasaHe M NpeKkpaTABaHe Ha 40roBopa 3a YCayru

28. [loroBopbT 3a ycayrmn mexay MOJI3BATENA n ONEPATOPA ce npogbnrKasa npu chegHute
ycnosus:

28.1. MNpwn nnnca Ha OCHOBAHMA 33 NPEKPATABAHETO MY;

28.2. Mpun N3pMYHO NUCMEHO BoneunsasaeHne oT ctpaHa Ha MOJI3BATE/IA oTHOCHO ycnoBumAaTa
33 NpoAb/IKaBaHe;

28.2.1. NMpwu nunca Ha cbrnacueto no T. 28.2. ot OV, cneq n3TMYaHe CpoKa Ha A0roBopa Tol ce
npeobpasysa B 6e3cpoueH npu cobwmte ycnosusa. KpaHusat MOJI3BATE/T nma npaBo ga npekpatu
6e3cpoYHMA 4OroBOP MO BCAKO Bpeme C eAHOMECEYHO npeamnssBectue, 6e3 Aa Ab/KU HEYCTOMKK U
[ONBAHUTENHU Pa3xoam 33 TOBA, C U3K/IOYEHUE Ha CYMUTE, Ab/IXKUMMM 3a yCIyrata npes nepuoaa Ha
npegmv3BecTneTo.

28.3. MNpu geicrealy, 4OroBOpP 3a NaKeTHA yCayra, CKAYBAHETO Ha AOrOBOP 33 AONbJHUTENHM
YCAYIM WAWM KpalHO YCTPOWCTBO, HE yAb/XKaBa NbPBOHAYa/IHMA CPOK Ha A0roBopa, KbM KOMTO ce
006aBAT Te3M YyCNYTrU UK KPaiHO YCTPOMNCTBO, ocBeH ako NMOTPEBUTE/IAT no 1. 3.1. oT OY M3pUYHO He
ce cblacuM C TOBa MPW CK/AOYBAHETO Ha LOroBopa 3a AOMbAHUTENIHUTE YCAYIM WAN KPalHOTO
YCTPOWCTBO.

29. florosopbT 3a ycayru mexkay MOJI3BATENIA n ONEPATOPA ce npekpaTaBa:

29.1. Npwu ycnoBuATa pernameHTUpPaHu B LOroBOpa, UAW MPU B3aMMHO Cbrnacue, U3paseHo
NMUCMEHO OT CTPaHWUTE;

29.2. EaHocTpaHHo, oT OMEPATOPA B ciyyait Ha HenallaHe Ha LieHMTe No T. 22 oT Tean 06wwm
ycnosua ot ctpaHa Ha MOJI3BATE/IA, B8 cpok Ao 7 /ceaem/ aHM cned nageka Ha nnalwaHeTo uan npu
Heu3NbJAHEeHWe Ha 3aab/IXKeHUATa My no T. 19.9. ot Tesm O6wM ychosus;

29.3. EaHocTpaHHo, 6e3 npeanssectme oT OMEPATOPA, npu Heu3nbAHEHUE Ha 3ab/IKEHMATA
My noT.19.2,1.19.3 n T. 19.4 ot Te3n O6wWM ycnoBus;

29.4. He3abaBHO Npu HacTbMNBaHe Ha 06CTOATENICTBA HA HENPEeoA0/IMMa CUN3;

29.5. He3abaBHO No cMnaTa Ha aKT Ha KOMNETEHTEH AbPXKaBeH OPraH UM NpU 3aM4aBaHe Ha
pernctpaumaTta Ha ONMEPATOPA;
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29.6. MNON3BATEJIAT moxe Aa UcKa NpekpaTABaHe Ha npeaocTaBaHeTo Ha YcayraTa, 6e3 aa
obocHoBaBa NpMYMHUTE 3a TOBA, KaTo 3asBK Ha OMNEPATOPA c nMCMeHO U3BECTME, He MO-KbCHO OT
efuH mecel, npeaBapuTenHo, *enaHmeTo Cu 3a npekpaTaBaHe Ha ycnyrata. ONEPATOPA npeKkpaTtasa
npeaoCcTaBAHETO Ha Ycayrata BegHara cneg M3TMYAHE Ha CPOKA Ha ropenocoyv4eHOTO MUCMEHO
npegussectue.

29.7. B cnyyauTe, Korato Ha MNOJI3BATE/IA e npeaocTaBeHO KpalHO YCTPOMCTBO 3a NO/13BaHE,
B ToBa Yncno ObopyasaHe, npeamsBecTMeTo no T. 29.6 ce cuMTa Ba/JIMAHO OTNPABEHO, CaMO ako A0
nocnefHuA AeH Ha CpoKa Ha npeamssectneto, MOJI3BATE/IAT BbpHE CbOTBETHOTO KPaMHO YCTPOMCTBO
Ha OMNEPATOPA, nnu ako eaHOBpeMeHHO ¢ nogasaHe Ha npegussectueto, NMOJI3BATESIAT e 3annaTtun
CbOTBETHATa CTOMHOCT Ha NPeAoCTaBEHOTO My KpaltHO YCTPOMCTBO.

29.7.1. B cayyai, ye [ONI3BATE/IA BbpHE NpPefoCTaBEHOTO MYy KpPaMHO YCTPOIACTBO W
obopyaBaHe B HEU3MNPaBHO CbCTOAHME WAM He 6Obae BbpHaTo, TOM Abaku Ha OINEPATOPA
obeslleTeHNe B pa3amep Ha CTOMHOCTTA Ha ToBa obopyaBaHe no ueHopasnuca Ha OMEPATOPA.

29.8. B cnyyai, ye NMON3BATENAT npekpaty Jorosopa npean U3TMYaAHETO Ha MbPBOHAYa/IHO
YroBOPEHMA MeXay CTPaHUTe CPOK, ToM 3annalta Ha ONMEPATOPA HeycTOMKa 3a OCTaBawuA nepmog, 4o
M3TUYaHEe Ha LOrOBOPEHUA CPOK, HO HE MNO-MaJiKa OT LieHaTa 3a noTpebieHune 3a ABa meceua.

PA3AEN XII

O6e3weTtasaHe Ha NMOJI3BBATE/IUTE npu HecnasBaHe OT cTpaHa Ha OMNEPATOPA Ha goroBopeHuTe
3a4b/IKEHUA

30. MNON3BATE/IMTE umaT npaBo Ha obesweTeHWMe MNpu HeusNb/HEeHMEe OT CcTpaHa Ha
OlEPATOPA Ha poroBopeHuUTe 3a4b/KeHuA.

31. MON3BATE/IUTE peanusmpaT npaBoTo c4M ga nogasat o OMEPATOPA xkanbu u
peknamaumun. Agpecupanute go ONEPATOPA kanbu, peknamaumm n monbu ce pasriexaar v peasat
B CPOK OT e4MH MeceL, OT Noay4yaBaHeTo UM. MNogaTtenute ce MHGOPMUPAT MMCMEHO 33 PeLleHNeTo Ha
OMEPATOPA.

32. OtrosopHocTTa Ha ONEPATOPA ce peanunsmpa npu ycnosmaTta 1 no pega Ha pasgen VI ot
HacToAwmTe O6LWM ycnoBUS.

PA3AEN Xl
PewaBaHe Ha cnopose

33. Cnoposete mexay OMEPATOPA wn MNON3BATE/IA ce pewaBaT 4ype3 HenocpeacTBeHu
nperosopu mexay Tax. [pu HenocTMraHe Ha CbrnacKe BCAKa OT CTPAHUTE MOXKe i@ MOMUCKa CbaencTame
oT KomucumaATta 3a peryivMpaHe Ha CbobLeHUsTa, OT APYr KOMMETEHTEH peryaaTopeH opraH B TOBa
yncno KomucuAta 3a 3awmta Ha notpebutennTe, KaKTO U O3 OTHece Cnopa 3a pellaBaHe npep,
KOMMETEHTHUA BBATAPCKM Cba,

PA3AEN XIV
M3meHeHMA 1 gonbaHeHUA Ha O6wuTe ycnosus

34. OMEPATOPbLT moxe Aa BHacA npomeHu B O6WUTE ycnoBua NO NpeanoxeHue Ha
MNON3BATEJ/INTE, Ha KOMNETEHTHUTE PerynaTtopHn OpraHn UaM No CBOA MHULMATMBA NPU BbBEXAaHe
Ha HOBW yC/YTW, NPU U3MEHEHWE HA YCNOBUATA UKW NO APYrU NPUYUHW.



35. ONEPATOPBT cneasa aa nybaukysa npomeHeHute/HoBuTe OBLLIUTE YCIOBUA B CPOK, He
Mo-KpPaTbK OT eAUH MeceL, Npean BAU3AHETO UM B CMNA, KaTo O6LUTE YCNOBUA UAM USMEHEHMATA UM
ce ny6aunKkysat oT OMEPATOPA Ha cTpaHMLaTa My B MHTEPHET M Ce NPeACTaBAT Ha BUAHO MACTO B
TbProBCKMTE MM 06EKTU MM NO APYF NOAXOAALL HAUMH.

36. OMEPATOPBT npasu O6wute ycnosma nybamyHm 3a MOSIBBATE/IUTE cu, Kato
nybAMKyBaT Ha XapTUEH HOCUTEN U M NPeacTaBAT Ha BUAHO MSACTO B TbProBCKMTE CU 0BEKTH,
BK/IOYMTENHO BbB BCAKA CBOA Cy»Kba, Ha TEPUTOPUATA Ha KOATO NPeLOoCTaBa ycayrnte, npes Lenus
nepuoa Ha aencreme Ha JinueHsmaTa n npeaoctasa AocTtbn Ao TAx Ha MOJI3BATE/IA npu ckatoyBaHe
Ha 40roBopa M Npu BCAKO U3MEHEHMEe Ha YCA0BUATA NO Hero.

37. Te3aun ,HoBM"” O6WM ycnoBuA ce npunarat u 3a 3aBapeHute MNOJI3BATE/IM Kbm gaTaTa Ha
BAM3aHeTo UM B aenctemne. OMEPATOPDBT ce 3agbnrkaBa Aa yBegomum no pega Ha yua. 230, an. 6 ot 3EC
MON3BATE/INTE no 3aBapeH A0rosop 3a Te3n obum ycnosusa, Kato um gage 30 /Tpuaecet/ gHeseH
CPOK 33 OTXBbp/AAHETO MM. AKO B noco4veHua cpok MOJI3BATE/T no 3aBapeH AOroBop He e 3aABWUN
NUCMEHO, Ye He npuema ,HoBuTe’ OBLWM yCNnoBUA, CbLUMTE CE CYMTAT 33 MbBAYANMBO MPUETM MO
OTHoweHue Ha To3u [MOJI3BATE.

PA3LEN XV
CneuuanHu MepKu 3a Xopa C yBpeXKaaHua

38. OMNEPATOPDBT npeanpuema cneumanHu MeEPKM 3a Xopa C yBpeXaaHuA, KaTo ocurypasa
HA/IMYHOCT M AOCTBMHOCT Ha CBbP3aHM KpaliHW YCTPOICTBa, cneunounyHo obopyasaHe n cneumduyHm
ycnyrun, nofobpasalim paBHUA JOCTBN Ha XOpaTa C yBpeXAaHuA.

38.1. OIEPATOPBT ocurypasa Ha [MOTPEBUTEJ/IUTE c yBpexaaHuAa, [0rosopu u
OEeTannAns3npaHn CMeTKM B NoAXo4ALa 3a Tax popma.

38.2. OMNEPATOPBT moxe pa npepoctaBu Ha onpeaeneHn kateropun MNOTPEBUTEN —
NeHCUOHEePW, NLLA C YBPEXKAAHMA U CNeLnanHn coLmanHM NnoTpebHOCTM 1 Np., NOA3BaHEe Ha ycayruTe
Ha npedepeHuManHn LueHu, npu onpeaenexHn ot OMNEPATOPA ycnosua.

PA3EN XVI
MprNoKnm 3aKkoH

39. Mo Bbnpocu, HeypeaeHW OT HacToAwmTe OBWM YCNAOBUA, NMPUAOKEHWE LLe HamupaT
pasnopeabuTe Ha AeNCcTBaLLOTO 6brapcko 3aKOHOAATE/ICTBO.

39.1. NMpu HecbOTBETCTBME Ha pasnopendbute B HanBUAyaneH gorosop ¢ NOJI3BATE/] c Te3un
Ha ObwuTe ycnosusA, ce npunarat pasnopeabute no [jorosopa.

PA3LEN XVII
OnpeaeneHun
40. Mo cmucbna Ha Te3m 06w ycnosums:
40.1. BbHWHWU NPUYUHMN:
A )npupogHun beacTBuA, NOXKapu, HABOAHEHUSA, 3eMETPECEHUNA U T.H.;

b) oTKpagHaTM/NpeKkbCcHaTU Kabenu, NpeKbCBaHe Ha e/eKTPo3axpaHBaHETO B PAaOHA U T.H.;



40.2. KPAUHO YCTPOMCTBO: yCcTpoicTBO, MpeAHa3HaueHo 3a NPSAKO UAM HEMPAKO CBbp3BaHe
KbM KpaMHa TOYKa Ha obuiecTBeHaTa [AaNeKOoCbObLMTENHA MpeXKa 3a npedaBaHe, NpeHacsHe,
o6bpaboTka MaM npuemaHe Ha MHPOPMaLUA, /TeNEeBM3UOHEH MPUEMHUK, PASUONPUEMHUK, MOAEM,
set-top-box, CA moayn, Bxo4, Ha KoNeKTMBHa aboHaTHa mpeKa U T.H./, n B ABaTa caydasn, NPAKo UK
HEenpsiKo, CBbP3BaHETO MOXKe A3 ObAe OCLLLECTBEHO MMWMYHO, 4Ype3 ONTUYHM BJIAKHA WK MO
€1eKTPOMArHMUTEH NbT, CBbP3BAHETO € HEMPAKO, aKo MeXKAY KPalHOTO YCTPOMCTBO U MHTepdenca Ha
MperKaTa e NoCTaBeHo Apyro obopyasaHe;

40.3. NON3BATE/1 e p13MYECKO UM IOPUANYECKO NMLE, KOETO NONA3Ba UM 3aABABa NOJI3BaHe
Ha obLecTBEHa eNeKTPOHHa CbOobLMTENHA YCAYTa;

40.4. NOTPEBUTEN e dpusnyecko nnue, KOETo Noa3Ba UaM 3aaBaABa NoaA3BaHe Ha obLiecTBeHa
e/1IeKTPOHHa CbobLWUTENHA YCyra 3a Lesn, U31M3allm n3BbH 06XBaTa Ha HEroOBOTO 3aHATME, CTOMAHCKA
AenHocT, cay»ba uamn npodecus.

40.5. ONEPATOP e ,,CKAT TB“ OO/, B Ka4ecTBOTO My Ha NpeanpusTHe, KOeTo NPeaoCcTaBsa Uau
KOETO MMa MNpaBo Aa npeaoctaBsa OOLLECTBEHA €/1eKTPOHHA CbOOLIUTE/IHA MPEerXKa MM NPU/Iexallo
CbOPbKEHME;

40.6. MAJZIKO MPEANPUATUE e npepnpuATMe NO CMUCbAA Ha 4. 3, an. 2 oT 3aKoHa 3a
MaJIKUTE U cpeaHUTe NPeAnpUATUA, C U3K/TIOYEHUE Ha CydauTe no YA. 63, an. 3,;

40.7. MUKPOMNPEANUATUE e npeanpmaTUe No CMMUCbAA Ha Y. 3, an. 3 oT 3aKoHa 33 Mankute
W cpeaHuTe NpeanpuAaTUA, C U3KAKOYEHWE Ha clydauTe no ya. 63, an. 3.;

40.8. ENEKTPOHHA CbOBLUUTE/NHA MPEXA /ECM/ e CbBKYNHOCT OT NPEHOCHU CUCTEMM,
He3aBUCMMO JanmM ca 6asupaHnM Ha NOCTOAHHA WHOPACTPYKTYpPAa WAM Ha UEHTpanusmpaH
AaoMUHUCTPATUBEH KanauuTeT, M KoraTto e npuaoxmmo, obopypBaHe 3a KomyTauums uau
MapLpYTU3aLUMA U APYTN PECYPCU, BKAOUUTENHO HEAKTUBHU MPEXKOBU eIeMEHTU, KOUTO NO3BONABAT
NPEHOC Ha CUrHa/IM NOCPenCcTBOM NPOBOAHUUM, PAAMOBBAHU, ONTUYHU UAN APYTU eNEeKTPOMArHUTHU
CNocobu, BKAKOYMTENHO CMbTHUKOBU MpPeXM, GUKCUMpaHKU (C KoMyTauuAa Ha KaHaau U C NakeTHa
KOMYTaLMA, BKAOUYUTE/THO MHTEPHET) U MOBUITHU MPEXU, eIEKTPONPOBOAHU CUCTEMMU, AOKOJIKOTO Ce
M3M0/13BaT 33 NPEHOC Ha CUTHAIN, MPEXKM, U3MOI3BAHU 33 PASMO- U TEJIEBU3MOHHO Pa3NpPbCKBaHe, U
KabeNTHM MpeKn 3a pa3npocTpaHeHne Ha paamno- U TeIEBU3MOHHM NPOrpamu, He3aBUCMMO OT BUAA Ha
npeHacAHaTa MHGopmaLms;

40.9. ENEKTPOHHA CbLOBLUMUTE/IHA YCNYFTA e ycnyra, obuyaliHO npegocTaBsHa nNo
Bb3Me3eH HauMH Ype3 e/IEKTPOHHN CbOBLLUTENHN MPEXKM, KOATO BKAKOYBA CNEAHUTE BUAOBE YCAYTN:
YCNyra 3a gOCTbN 40 MHTEPHET; MEXKAYIMYHOCTHA CbOBLMTENHA YCAYTa U YCAYTU, CbCTOSILLM CE U3LANO0
WX TNIAaBHO OT MPEHOC Ha CUFHanM, KaTo npegasaTesiHn YCAyru, M3non3BaHW 3a NpefoCcTaBsAHE Ha
YCAyru oT TUNa MallMHa-MallMHa 1 33 pasnpbckBaHe. EneKkTpoHHaTa cbobLwuTeHa ycayra He BKIYBA
YCAYrUTE, OCUTYPABALLN AN YNPAXKHABALLM PELAKTOPCKM KOHTPO BbPXY CbAbPrKaHMETO, NpesaBaHo
NocpeACcTBOM eNEKTPOHHU CbOBLUTENHU MPEXN U YCAYTHY;

40.10. NAKET YC/IYITU BKAo4Ba ABE UM NOBEYE CaMOCTOATE/THN €1eKTPOHHU CbOBLNTENHN
yCAyrv npeanaraHu oT 3ae4Ho Ha obLua LeHa;

40.11. XOPA C YBPEXAAHMA ca nuuata no cmucbna Ha § 1, 1. 1 oT gonbaHUTENHATA
pa3nopenba Ha 3aKOHa 3a XxopaTa C yBpeX4aHus;

40.12. PA3NPOCTPAHEHUE Ha pagvMo n TeneBM3MOHHW MpOrpaMmu e npefasaHe WAu
M3nbYBaHe, HE3AaBUCMMO OT WM3MOJI3BaHaTa TEXHONOIMA, Ha Pagvo- UAn TeseBU3MOHHA NPorpama,



npeaHasHayeHa 3a npuemaHe OT cayliaTenn uam 3putenn. To BKAoYBa M obmeHa (NpenpeaasaHeTo)
Ha Nporpamu mexay onepatopw, 3a 4a 6b4aT NpUeTH OT ayauTopuATa;

40.13. MHTEPHET e cuctema OT B3aMMOCBBP3aHM MpPEXM, NON3BALLU UHTEPHET MPOTOKOA,
KOeToO MM N03B0/ABa Aa GYHKLMOHMPAT KaTO CaMOCTOATE/IHA BUPTYalHA MPEXKa;

40.14. AKTUBALMA e aBTOMaTMYHO /AMCTaHUMOHHO/ WMAM Ha MACTO C Yy4acTMeTO Ha
TEXHMYECKO INLLE MYCKaHe Ha eHa MM HAKOKO YCAYTH;

40.15. OBOPYABAHE e BCAKO KpalHO YCTPOMCTBO, NPUHAANENKHOCT KbM HEFO U BCAKO APYro
TexHuyecko cpeactso/obopyasaHe npeaoctaseHo 3a nonssaHe ot CKAT TB Ha MOJ3BATE/ naun
3aKyneHW OoT NOCNeAHUA 3a LuesnTe Ha ycayrara;

40.16. YCNYTA 3A AOCTbN A0 UHTEPHET e obuiecTBeHa eNeKTpoHHa CbobLmnTeHa yCayra,
KOATO MpeaoctaBsa AOCTbN A0 WHTEPHET M MOoCPeACTBOM HEro CBbP3aHOCT C MPAaKTMYECKU BCUYKU
KpaiHW TOYKM HaA WHTEPHEeT, He3aBUCMMO OT M3MNOA3BaHUTE MPEXKOBa TEXHOOMMA W KpaWlHo
YCTPOWCTBO.

PA3AEN XVII

MonyyaBaHe Ha MH(bOpMaLIM'iI 3a YCAYru, 4ueHun n 4eHoBUu NakeTu n nogavbprKaHe Ha yCcnyru 3a
Ha6n|op,e|-me U KOHTPOJ1 Ha pa3xoauTe

41. MNMON3BATE/INTE moraT ga nosyyaT uHpopmauma OTHOCHO: obxBaTa WM OCHOBHUTE
XapaKTEPUCTUKM Ha BCAKA OT MpeasiaraHuTe YCAyru, BKAKUYUTE/THO BCUMYKM MUHMMAJIHW HUBA HA
KaQuyecTBO Ha ycnyrute, Tapudu, LEHN M LEHOBM MaKeTU 3a npeasaraHuUTe ycayrn, B TOBa YMCIO 33
npegnaraHMTe Ha4YMHU Ha NAALWAHE N BCUYKKW PAa3XO4M CBbP3aHM C Pa3/IMYHUTE HAYMHU Ha NAallaHe,
npeanaraHUTe ycayrmn 3a cepBmu3HO 06CnyKBaHe, NoAAPBIKKA U 0BCAYKBAHE HA KAMEHTU U OAHHMU 33
BPB3KA CbC CbOTBETHUTE CAYXKOWM, NPAKTUKK, NOJAUTUKM U NPOLLeAypPU, U NPOMEHU B AEUCTBMETO Ha
ycnyra, cneuyanHo npegHasHayeHa 3a notpebutenu c yBpexaaHua, MeXaHM3MM 33 pellaBaHe Ha
CNopoBe OT MHTEPHET CTpaHMLA : www.tvskat.net, KakKTo 1 Ha BUAHO MACTO B OPUCUTE U TbProBCKUTE

Ch nomeLlleHnA.

41.1. B cnyyan, ye perynatopeH opraH 3aabxu OMNEPATOPA no un. 197 ot 3EC, To nocnegHus
npegnara CbOTBETHUTE KPalHW YCTPOMCTBA U YCAYrU, KOraTo ca NPUIOKMMM, MO HAYMH, KOUTO AaBa
Bb3MOXHOCT Ha NMOTPEBUTE/IUTE / xopa CbC cnieumanHy CoumanHm HyKAM UAK C HACKK goxoamn/ aa
CnefAT U KOHTPOAUPAT pasxoauTte cu.

PA3AEN XIX
CmAHa Ha AOCTaBUYMK

42. OlEPATOPDBT ocurypasa Ha [MOJI3BATEJ/IUTE Ha ycayrata [JocTbn [0 WHTEpHeT
Bb3MOMKHOCT 33 CMAHA Ha AO0CTaBYMKA, KaTO MM NpeaocTaBA CbOTBETHaTa WMHpopmauma npeau
HAYa/I0TO M B X043 HA NpoLeca Ha CMAHa, C LLes 4a Ce OCUTYpPU HEMPEKBCHATOCT Ha ycayraTta 3a 4OoCTbn
[0 NHTEPHET, OCBEH aKO TOBA € TEXHNYECKN HEOCHLLECTBUMO.

42.1. Korato OMEPATOPDBT e gapsaBall, A0OCTaBYMK, TOM NPOAb/AXKaBa A3 NpeaocTaBsa cBOUTE
YCAYrn 3a AOCTbM A0 UHTEpPHeT MNpu CbLMTe YCA0BUA, AOKATO MPUEMALLMAT AOCTAaBUYMK aKTUBMPA
CBOWTE YC/IYrK 3a AOCTbN A0 UHTEepHeT. [IpekbCcBaHeTOo Ha ycayraTa No Bpeme Ha npoLleca Ha CMAHa Ha
AO0CTaBYMKa He HaZBMLaBa eaAnH paboTeH AeH.

PA3LEN XX


http://www.tvskat.net/

CUrypHOCT Ha eN1eKTPOHHUTE CbOBLUUTENTHU MPEKU U YCNIYTU U 3aLLUTA HA JaHHUTE

43, ONEPATOPT npegnpuema noaxogAwmM U MNPOMOPUMOHANAHU  TEXHUYECKU WU
OPraHM3auMoOHHM MepKM 32 ynpaBAeHWEe Ha PUCKA 3a CUTYPHOCTTA Ha MpEeXuTe U yCcayrute,
OCUTypABaLLM HUBO HA CUTYPHOCT, CbOTBETCTBALLLO HA OLEHEHUA PUCK.

43.1. ONEPATOPBT nHdpopmmpa 6esnnatHo NMOSMIBBATE/IUTE, Kouto morat ga 6baat 3acerHatu
OT KOHKpEeTHa M 3HauyuTenHa 3anjaxa OT MHUMAEHT, CBbp3aH CbC curypHoctta Ha MPEXATA wnau
YCNYrK, 338 BCUYKN Bb3MOXHWU 3aLUUTHU UAN KOPEeKTUBHU mepKkKn, kouto MNMOJI3BATEJ/IUTE morat aga
npeanprMemar, 3a Aa 3aWUTAT CUIYPHOCTTa Ha CBOMTE CbOobLWEeHMA.

44. ONEPATOPBT moxke aa obpabotBaT AaHHM Ha KpalhHuTe MOJI3BATE/IN, Korato Te ca
HernocpeaCcTBEHO NpeAHasHaYeHu 3a NpeocTaBaAHEe Ha eN1eKTPOHHUTE CbobWUTENHM yeayrn. JaHHuTe
Ha KpanHute MOJI3BATE/IN BKAtoYBaT: TPadUUYHM AaHHM-AAHHM, HeOBXoAMMM 3@ NpeaocTaBAHE Ha
€/1eKTPOHHN CbOBLWUTENHM YCAYrK, 3a TakcyBaHe, 3a GOpPMUpPAHE HA CMETKUTE Ha KpalhHute
non3saTtenu - CTpaHa no Aorosop no yn. 227 ot 3EC, KaKTo 1 3a AOKa3BaHe Ha TAXHATa A40CTOBEPHOCT,
AaHHU, HeobxoaMMM 3a U3TOTBAHE Ha AOKYMeHTUTe no 4. 260, an. 1 nun. 260a, an. 1 ot 3EC, Kakto U
3a A0Ka3BaHe Ha TAXHATa AOCTOBEPHOCT, BKAIOYBALLM CleAHUTE AAaHHMW: AaHHU 3@ KPAaWHUA Noi3BaTen
- CTpaHa no Aorosop no 4. 227 ot 3EC: 3a dpMU3NYECKN IMLA-TPUTE UMEHA, EAMHEH TPaXKAaHCKU HOMEpP
M aZipec, a 3a YYXKAECTPAHHWN N1LA-IMUYEH HOMEP; 3a PUANYECKN NLLA U PU3MYECKM NTNLA-€AHONNYHU
TbpProBUU-HAMMEHOBaHWE, cefanuLle, aApec Ha ynpaBieHNe U CbOTBETEH UAEHTUPUKALMOHEH KOz,
BWUA, Ha U3MON3BAHUTE €N1EKTPOHHU CbOBLWMTENHM YCAYTU; 06l BpOi MEPHU eANHULN, HAYUCEHN 33
CbOTBETHMA NEepuoa Ha U3roTBAHE HAa CMEeTKaTa NPU NepruogmyHa CMeTKA; CTOMHOCT Ha MOA3BaHUTE
YCAYIM 33 CbOTBETHUA nepuon; uHPopmauumaA, cBbp3aHa C M3OpaHMA HaAuMH Ha naawaHe w
M3BbPLUEHUTE U AbKUMUTE NAaWaHMA; WHOOPMAUMA 33 NMPOMEHM B MON3BAHETO Ha ycayraTa-
orpaHuM4YeHue 3a N0JI3BaHe, OTNaAaHe Ha OrpaHUYeHMNe; AaHHU 32 MeCTOMNOJIOKEHNETO-AaHHU, KOUTO
ce 06paboTBaT B E€NEKTPOHHUTE CbLOOWUTENHM MpPEXM 3a onpegensHe reorpadckoTo
MECTOMNONOKEHNE Ha KPAaHOTO YCTPOICTBO Ha noTpebuTens.

44.1. 3a uenute Ha naeHTUdMKauma Ha kpanHua NON3BATE/ n/uan Ha Herosua npeacrasuTen
(MbAHOMOWHMK MK 3aKOHEH NpeacTaBUTeN), 38 OCUTypsABaHE Ha TOYHOCTTA Ha AaHHUTE 33 KpalHUS
non3satesn/HeroBua NpeacTaBuTesN, BKAIOYMTENHO AaHHUTE No Y. 248, an. 2, T. 2 oT 3EC, KakTo 1 3a
npepoTBpaTtaBaHe Ha 3n10ynoTpebu, OMNEPATOPBHT morke ga usncka oT KpanHua NMOSI3BATE/ nan ot
HerosmA NpeacTaBuUTeN Aa NPeACTaBU INYEH AOKYMEHT, B TOBA YNCNO 43 3aNULIAT U CbXPaHAT AaHHU
3a BMAa, HOMepa, AaTaTta, MACTOTO M OpraHa Ha M34aBaHe Ha NPeaCTaBeHUA JIMYEH AOKYMEHT; Aa
M3BbPLUM NPOBEPKA Ha AaHHUTEe no Yn. 248, an. 2, 1. 2, byksa ,,a" oT 3EC Ha KpaltHua MNOMI3BATEN naun
Ha HerosmA NpeacTaBuTesl, HA CHUMKATa OT NPEeACTAaBEHMA NMYEH AOKYMEHT, KAaKTO U Ha JINYHUTE
OaHHW, 4pe3 cnpaBka B WMHOOPMAUMOHHMTE GOHAOBE 33 OBATAPCKUTE ANYHU LAOKYMEHTM, C
M3KNOYEHNE Ha NPBLCTOBUTE OTNEYaTbUM, MU B €4AMHHUA PErucTbp 3a YYyKAEHUMTE, A0CTbn A0
CrpaBKaTa Ce OCbLLEeCTBABA €ANHCTBEHO OT MLA, U3PUYHO OoNnpeaeneHn oT NnpeanpuaTneTo.

45. OMNEPATOPDBT He moXe Aa pa3KpuBa U pa3npocTpaHaBa CbobLEeHUATa U CBbP3aHUTE C TAX
TpadUYHU SAaHHW, AaHHM 32 MECTOMOJIOKEHWNETO, KaKTO U JaHHUTE, HE0OX0AMMM 33 UAEHTUGUUMpPaHe
Ha KpaiHuAa MOJI3BATE/l, KOMTO ca My CTaHaAW M3BECTHW MpPU MNPefoCTaBAHE Ha e/IEKTPOHHM
CbOBWUTENHN MPEXKM U/UAN YCAYTU, OCBEH B CTPOrO NpeABUAEHUTE OT 3aKOHa Caydau.

46. ONEPATOPDBT cbxpaHsiBa 3a CPOK OT 6 mecela AaHHW, Cb3dafeHu uau obpaboTeHu B
npoueca Ha TAXHaTa AEWHOCT, KOUTO ca Heobxoaumu 3a: 1. npocnegABaHe U naeHTUGULMpPaHe Ha
M3TOYHMKA Ha BPb3KaTa; 2. uaeHTMdMUMpPaHe Ha HanpaB/JeHNETO Ha BPb3KaTa; 3. uaeHTuduumpaHe
Ha gaTtaTa, Yaca M NPOAb/IKUTENHOCTTA Ha Bpb3KaTa; 4. naeHTUdMUMpPaHe Ha TUNA Ha Bpb3KaTa; 5.
naeHTMdMUMpaHe Ha KpalHOTO YCTPOMCTBO Ha NOTpebuTensa WUaM Ha TOBa, KOETO ce npeacTaBa 3a



HEeroBo KpalHo ycTpoicTeo. Tesn gaHHM ce 06paboTBaT 1 CbXPaHABAT B CbOTBETCTBUE C M3UCKBaAHUATA
Ha 3aKoHa 3a 3allMTa Ha IMYHUTE AaHHU U Ce CbXPaHABAT 3a Hy»KAUTe Ha HauMoHanHaTa cUrypHOCT Ha
pa3KpMBaHETO M pPa3c/iefBaHETO Ha TEXKM NPecTbnaeHua oT HakasaTenHus Koaekc.

DonbaHuTenHn ycnosusa
47. B poroBopa cTpaHuTe ce ngeHTndMLmMpaT, KakTo cneasa:

47.1 OMNEPATOP - c¢ HaumeHoBaHue (dupma), agpec Ha ynpaBneHue, agpec 3a
KopecnoHaeHumsn, cbaebHa peructpaums, aumueto, npeactasnssawo OMNEPATOPA, Homep no
BY/ICTAT, gaHbyeH Homep, 6aHKOBa cmeTKa, TesiedOHEH HOMEP, KaKTO U eNIeKTPOHEH afpec U
MHTEPHET CTPaHNLa;

47.2. NON3BATEN:

a) c ume 1 EMTH /nnueH Homep 3a YyKAecTpaHHU Anua/ No 4OKYMEHTU 33 CAMOJIMYHOCT, agapec
3a KOpecnoHAeHums, a npu HeobXxoAMMOCT M AOKYMEHT 3a npeacTaBuTesiHa BAacT (HOTapuanHo
3aBepPeHO MbJHOMOLLHO, CbaebHO pelleHne 1 Ap.);

6) c HaumeHoBaHMe (pMpma), agpec Ha ynpas/ieHue, agpec 3a KOPeCcnoHAEeHLUUs, HOMep Mo
BY/ICTAT, oaHb4YeH HOMEP M INLETO, KOETO ro NpeacTaB/ABa.

48. Bcuuku npegmsBecTma cnedsa ga 6baat B nucmeHa popma, NoAnncaHn oT CTPaHUTE Uan
YNb/IHOMOLLEHUTE OT TAX /INLA, U Ce M3MNPALLAT Ha aJpeca Ha BCAKA edHa OT CTPaHMTE, NOCOYEH B
Aorosopa.

49. CpoKbT Ha Npeamn3BeCcTUATa 3aMNo4YBa [a Tede OT MOMEeHTa Ha NoJlyyaBaHeTo UM OT CTpaHaTa
Mo [OroBopa, KbM KOATO Ca OTMpPaBeHM Npu cnassaHe Ha pasnopeabute Ha [paxaaHCKo
npouecyanHusa Koaekc.

50. B cnyyaid, ye NOSMI3BATENAT He e ysegomun ONEPATOPA 3a npomaHa Ha agpeca cu 3a
KOpPEeCnoHAEeHLMA, cYMTa Ce, Ye Npeam3BecTMATa Ca PefOBHO BPbBYEHWM, aKO Ca M3NpaTeHW Ha
noco4YyeHunsa B 4OroBopa agpec.

PA3LEN XXI
O6wWwu nonoxeHus

51. C npuemaHe Ha HactosawmTe 0O6wwm ycnosua NOSI3BATENAT ce cunta 3a MHPopmmpaH, yve
4yacT OT AaHHWUTE, KOMTO NPeAOoCTaBA UK e NPeAOCTaBUA, Ca IMYHM AaHHM M NONAAAT NoA cneunanHa
3alMTa MO CMUCHAA Ha 3aKOHa 3a 3allMTa Ha MYHUTe aaHHu (33/14). C npuemaHe Ha Te3n O6wum
ycnosusa NOTPEBUTENAT ce cunTa 3a MHPopmupaH, ye OMNEPATOPA moxke fa cbbupa n 06paboTsa,
KaKTO M Aa NpefocTaBs Te3W JIMYHU AaHHM, B CbOTBETCTBME C pasnopeadute Ha AEWCTBALLOTO
3aKOHOAATEe/ICTBO, C Or/1ef, Ha NPeAoCTaBAHE HA ONMCAHUTE YCAyru, Hanpumep 3a LieaunTe Ha cbbupaHe
Ha abaxkummTe oT MON3BATENAT cymn kbm OMEPATOPA. ONEPATOPDBT ce 3aabnxkaBa Aa 0b6paboTsa,
M3NON3Ba M CbXPaAHABA TE3WN IMYHWU AaHHW, FapPaHTUPANKK TAXHATa KoHMaeHunanHocT. C noagnuceaHe
Ha pJoroBopa 3a npegoctasaHe Ha ycayrata [OM3BATE/IAT npegoctaBA AUMYHUTE CU OAHHMU
n06pOoBOMHO U aaBa cbrnacMe aa 6baat obpaboTeBaHM, 3a Aa 6bAaT peanvsMpaHM npasaTa U
3aabaXKeHuATa my no gorosopa, ONEPATOPA aga rm npenoctaBa Ha KOMMNETEHTHM AbPrKAaBHU OpraHu
W MHCTUTYUMU B NMpeaBuaeHnTe OT 3aKOHA Cy4aun, KaKTo M Aa M npefocTaBa Ha TpeTn Anua, B TOBA
yncno 6aHKK, KpeanTHM Bropa M areHumMmu 3a cbbupaHe Ha B3emaHua, ANCTpMbyTOpUTE HA YCAYTU Ha
OMEPATOPA, BKAOYMTENHO NAaPTHbOPCKUTE ANCTPUOYTOPCKM MPEXKM, KoraTo ToBa e HeobxogMmo 3a
ocurypsaBaHe Ha 0b6cnyKBaHETO M peann3npaHe Ha npasaTa u MHTepecuTe Ha MONI3BATE/IA, KakTo m



KoraTo ToBa e HeobxoaMMmo 3a peanunsmpaHe npasaTta u MHTepecuTe Ha OMNMEPATOPA, BKAOYUTENHO C
uen cbbupaHe Ha HeusnNAaTeHW 3a4b/IKEHUA NO A40roBopa. 3a BCMUKKU HeypeaeHn B ObwmTe ycnosus
3a npeaocTtaBsaHe Ha Ycayrute BbNpPOCU ce npuaarat pasnopenbute Ha AencTBaLWLOTO 6b/rapcko
3aKOHOAATeNCTBO.

52. Tpy Bb3HUKBaHe Ha CMNOPOBE CTPaAHUTE MNOJAraT BCUYKM BbB3MOXHW yCUAMA 3a
[06POBONHOTO MM ypexKaaHe Ha OCHOBA HA CbBMECTHO CbTPYAHMYECTBO M B3aMMHO pa3bupaTtencrso.
KoraTo ToBa ce OKa)ke HEBb3MOXHO, BCAKA eflHa OT CTPaHUTE MOXe [ja OTHece crnopa 3a pellasaHe oT
KOMMNETEHTHNA BbArapcKu Cba.

53. TbaKyBaHeTOo Ha [loroBopa mexKay CTpaHuTe LWe ce M3BbplBa NpuU CaedHuA pend Ha
npeanoyntaHue: 3assneHneTo/[loroBop 3a nonsBaHe Ha Ycayrute, KOHCTAaTMBEH MNPOTOKOA 3a
npepgocraBaHe YcnyruTe, 3as8BKM 3a NpeaoCcTaBaAHe Ha AOMbAHUTENHM YCayrM (aKo Mma Takuea), O6wm
YCN0BWA 3a NpeaoCcTaBaAHe Ha YC/IyrnTe, KaTto Npu HAKOJIKO AOKYMEHTA OT e41H U Cbly, BUA NPEeSUMCTBO
LLLe MMaT KNay3nuTe oT AOKYMEHTUTE C NO-KbCHA AaTa.

54. Mo cmucbna Ha HacToawmTe O6LLM yC0BKUA 38 NTMCMEHO npeanssectne/ ysegomsBaHe Lie
ce cYMTa NMCMo c obpaTHa pasnucka unm e-mail . B cnyyai, ye HAKoA OT Knay3uTe Ha HacTosawmTe O6Lwm
YC/IOBUSA Ce OKAXKe HeAeMUCTBMTENHA, TOBA HAMA [ OKaXKe Bb34eNCTBME BbPXY BA/IMAHOCTTA HA BCUYKM
oCTaHanm

PA3AEN XXII

[DonbAHUTeNHU yCNOBUA 3a NpeaoCcTaBAHE Ha BUCOKOCKOPOCTEH UHTEPHET 4,0CTbN B CbOTBETCTBME C
PernamenT (EC) 2015/2120 Ha EBponeiickua napiameHT

[apaHTMpaHe Ha JOCTbN 40 OTBOPEH MHTEPHET:
1.1 ONEPATOPDBT TpeTupa eaHAKBO EKBUBANEHTHUTE KaTeropum TpaPuK Ha gaHHW.

1.2 [eiHoctta Ha OMEPATOPA e npuBeseHa B CbOTBETCTBME C BCUMYKM HOPMATMBHMU
M3UCKBAHUA OTHOCHO YMNpaB/ieHUETO Ha TpaduKa, NOAAbPXHKAHETO Ha KayecTBOTO Ha A0CTbNa 40
MHTEepHeT 1 NpeAoCTaBAHETO Ha AO0CTbN A0 CbAbpPXKaAHWME, MPUAOXKEHUA N YCAYTN.

1.3 CKopoCTTa M KayecTBOTO Ha yCAyrmMTe 3a AOCTbM A0 UHTEPHET 3aBMCAT OT TUNA TEXHO/I0TUA,
BMAA HA MO/A3BAHOTO YCTPOMCTBO, HATOBApPEHOCTTA Ha Mpe’kaTa, e4HOBPEMEHHOTO Mo/a3BaHe Ha
yCAyraTa oT HAKO/IKO YCTPOMCTBA U ApYri.

1.4 OrpaHuyeHWa NO OTHOLWEHME Ha AO0CTbNa A0 W/MAM MON3BAHETO Ha yCAyrM moraT fa
CblLLECTBYBAT BbB BPb3Ka C HEOOXOAMMOCT OT ynpasBaeHWe Ha TpaduK UM 3asBEHM OT NoTpebutens
gonbaHutenHu ycayru. ONEPATOPBT He HOCK OTFOBOPHOCT 3a B/IOLIEHO KayeCTBO Ha NpeaoCcTaBAHUTe
YCAYrU, KOETO € B pe3ynTaT OT XapAyepHuTe u/unnm codpTyepHU XapaKTEePUCTMKU Ha KpamlHOTO
YCTPOWCTBO Ha noTpebutens.

1.5 ONEPATOPDBT m3nbaHABA CTPMKTHO HOPMATUBHMTE aKToBe Ha EC M Ha HaUMOHANHOTO
3aKOHOAATE/ICTBO, KOETO € B CbOTBETCTBME C NPaBOTO Ha Cblo3a, CBbP3aHM CbC 3aKOHOCHOOPA3HOCTTa
Ha CbAbPKAHWETO, NPWUIOKEHMATA WAW YCAYIUTE, WAW OTHOCHO obLlecTBeHaTa CUIypHOCT,
BK/IIOYUTE/IHO HAKa3aTe/IHOTO MNpPaBO, KOETO M3MCKBA Hanpumep O/10KMpaHETO Ha onpeneneHo
CbAbpXKaHME, NMPUNOKEHMA UAK ycayrn. Bb3 ocHoBa Ha Te3n mnsnckeaHuAa OMEPATOPDBT m3BbpLiusa
ynpasaeHue Ha TpadmrKa CbrNacHO U3UCKBAHUATA Ha AeMNCTBALLOTO 3aKOHOAaTeNCTBO.

1.6 OMEPATOPDBT TpeTupa eaHaKBO Lenna TpaduK Npy NpesocTaBAHETOo Ha YCyr 3a 40CTbI
00 WHTepHeT, 6e3 AUCKPMMMHaLMA, OrpaHUYeHMe WM Hameca, He3aBUCMMO OT nogatens wu



nosy4yatenda, CbAbPKAHMETO, A0 KOETO € MNoAyyYeH [AOCTbM WAM KOeTO e pas3npoCTPaHeHOo,
W3M03BaHUTE UM NPELOCTABEHUTE MPUNONKEHUA UAN YCAYTU U U3NON3BAHUTE KPaWHW YCTPOICTBA.
M3BbH ToBa, OMEPATOPBT moxe Aa npunara pasyMmHu (Npo3payHn, HEegUCKPUMWUHAUMOHHU WU
NPONOPLMOHANHN, OCHOBAHW Ha OBEKTUBHO PA3/IMYHM TEXHUYECKM WM3MCKBAHMA 33 KAYecTBO Ha
YCAyruTe Ha cneumouyHM Kateropmm Tpaduk) MepKu 3a ynpasiaeHune Ha Tpaduka. B Teanm mepku He ce
BK/tOYBa HabatoaeHMe Ha cneundMUYHOTO ChbAbpPKAHME N Te He ce NpuAaarat 3a nepuoa, no-gbabr o7
HeobxoaMmoTo.

1.7 OMEPATOPBT HAMa pa npeanpuema MepKM 3a ynpasiaeHwe Ha TpaduKa, KouUTo
HAaAXBbPAAT MEPKUTE, NOCOYEHM BbB BTOPA a/iMHeA (B TOBa YMCNO - Aa 610KMpa, 3a6aBA, NpomeHs,
OrpaHW4YaBa, YNpa*kHABa HAMeca, BJ/IOWABA KAYeCcTBOTO WMAM A3a AUCKPUMMHMPA cneunduryHo
CbAbpKaHME, MPUNONKEHUA WUAN YCAYTU UAKU CneumMdUUYHN KaTeropum OT TAX), C U3KAOYEHME Ha
C/ly4auTe, KoraTo TOBa € HeobxoAMMO, M [OKaTo Tpae HeobXoaMMOCTTa, C Len CcnasBaHe Ha
HOPMATUBHM AaKTOBE, aKTOBE Ha AbP*KaBHW OpraHu, CbAebHN OpraHun U gpyru Ny6aANYHN OPraHK, KakTo
M cnasBaHe Ha MepKu, NpeaBuaeHN CbC 3aKOH; C e 3anasBaHe CUrypPHOCTTa U LLeNI0CTTa Ha MpearTa,
KpaWHWTE yCTPOMCTBA M NPefoCTaBAHUTE YCYrK; 32 NPeAoTBpaTABaHe HAa NPeACTOALLO NpeToBapBaHe
Ha mMpeXkaTa M CMeK4YyaBaHe Ha NoCNeAcTBUATA OT U3BbBHPEOHW WUAN BPEMEHHW MpeToBapBaHMA Ha
mperKaTa. MpeanpuetTuTe MepKu 3a yrnpasseHme Ha TpaduKa MoxKe [a 3acerHaT HeNPUKOCHOBEHOCTTA
Ha JINYHMA KMBOT WM 3aWMTaTa Ha JIMYHUTE AAHHW Ha noTpebutennte CbobpPasHO NPUAOKMMOTO
3aKOHOAaTenNCTBo.

1.8 MepkuTe 3a ynpaBaeHue Ha TpaduKka moxe ga ob6xBawat obpaboTBaHe Ha IMYHU AAHHU,
eMHCTBEHO aKO ToBa 0bpaboTBaHe € HeE0bX0AMMO U MPOMOPLUMOHA/HO 33 NOCTUrAHE Ha ONUcaHuTe
uenu. Tosa obpaboTBaHe ce M3BbLPLWBA B cboTBeTcTBME C Aupektusa 95/46/EQ Ha Esponeiickua
napsiameHT 1 Ha CbBeTa v ¢ lnpektnaa 2002/58/EO Ha EBponeiickua napnameHT 1 Ha CbBerTa..

1.9 ONEPATOPBT nma npaBo cBob60AHO Aa npeasara ycayru, pas/iMiHn OT YCAyruTe 3a OCTbI
[0 VHTEPHET, KOUTO Ca ONTUMMU3NPAHK 33 ONpPeneneHo CbAbPKAHUE, NPUNOKEHUA UAN YCAYTU, UK
KOMBWHaLMA OT TAX, KOraTo ONTUMM3NPAHETO € HeobXxoaAMMO, 3a A3 Ce U3NDBAHAT U3UCKBAHMATA 33
CbAbPXKAHMETO, MPUJIOKEHMATA N YCAYTUTE 33 ONpeaesieHO HMBO HA KayecTBo, KaTo B TE3M C/yyaun
nHpopmupa Notpebutenute/AboHaTUTe 3a HaYMHa, NO KOMTO MOTaT Aa Ce OTPa3AT BbpXy ycayruTe 3a
[O0CTbM A0 UHTEPHET.

1.10 MNpwn cnop OTHOCHO KaYecTBOTO Ha yC/yraTa, CbLLOTO Ce YCTAaHOBABA Ype3 MeXaHU3muTe 3a
HabnogeHne, ogobpeHn ot Komucuata 3a peryampaHe Ha cbobueHuata. OMEPATOPDBT He Hocm
OTFrOBOPHOCT 33 B/IOWEHO KayecTBO Ha ycayrata, nNopoaeHo OT Hesasucewm ot OIMEPATOPA
obcrosaTencTea.” MapaHuMu 3a NoTpebuTenmTe NpM HECLOTBETCTBUE C AOTOBOPEHMTE MOKa3aTe/In Ha
BMCOKOCKOPOCTeH uHTepHeT goctbn MNOTPEBUTENAT/MON3BATE/IAT wmma npasBo aa npekpaTtu
forosopa 6e3 [a Ab/KW HEYCTOMKM € MUCMEHO NpeamMsBecTMe B C/ly4alh Ha 3HAYUTENIHO U
HEMPEeKbCHATO UM PeOBHO NOBTAPALLO Ce HECHOTBETCTBME MEXKAY AEUCTBUTENIHUTE U OFOBOPEHUTE
NMoKa3aTe M 3a CKOPOCT HAa MHTEPHET ycayraTa, ycTaHOBEHO ¢ 0406peH 0T Komucuma 3a peryampaHe Ha
CbobLLEHNATAa MEXaHM3bM 33 HabatogeHMe, KaTo HECbOTBETCTBMETO TPAOBA Aa e Npeau3BMKaHO OT
OMEPATOPA. lMpekpaTsBaHe Ha JOroBopa Npu 0Tbenna3aHo HeMpPeKbCHATO AN PeAOBHO MOBTaPSALLO
ce HeCcbOTBETCTBME C AOrOBOPEHUTE NoKasaTenn

1.11 NOTPEBUTENAT/NON3BATENAT moxe Aa NpeKkpaTy AOrosBopa Kato M3npatv NMUCMEHO
npegm3sectme go ONEPATOPA, B KOETO NOCOYM B KAKBO Ce CbCTOM HEM3MbJHEHMETO U Aage NoAXOAALL,
CPOK 3a OTCTpaHsABaHeTOo My. B cnyuyall, ye cnepg nonyy4yaBaHe Ha NOAOOHO M3PUMYHO MUCMEHO
npegmussectme, OMNEPATOPDBT He e U3NbAHUA 3a4b/IKEHMETO CU B PaMKUTE Ha TO3M NOAXOAALL, CPOK,



OOroBopbT We 6bae npekpaTeH OT pAaTtata, c/ieAgalia nocaeaHua AeH OT JadeHus  oT
MOTPEBUTENAT/NON3BATENAT cpok 3a M3NbAHeHMe.



